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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
/ IRCTC (A Govt. of India Enterprise-Navratna)

CIN-L74899D1L1999G01101707, E-mail : info@irctc.com, Website : www.ircte.com

2025/IRCTC/WCB/06/M2/JUNE/02 02.07.2025

M/s Araha Hospitality Private Limited
ASTRA TOWERS, Unit No. ASO-407,

2C1 AAHC, New Town Kolkata ~ 760161,
West Bengal, India.

Sh. Amar Thakkar - 9330076665, 8777327260

arahabospitalitvar omail.conavahatender@ email.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 12931-32, ADI-MMCT Double Decker.
Ref: Limited E-Tender no. 2025/IRCTC/WCB/06/M2/JUNE/02 opened on25.06.2025.

. With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train for a period of 03
months or finalization & commencement of long-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
terms and conditions enshrined in the tender document, which shall form part of the License. The
above award of temporary license is subject to the terms and conditions of tender document and
Government of India directive to contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:-

License fee = Rs.13,66,666/-
GST@18% = Rs.2,46,000/-
Total = Rs.16,12,666/- (to be paid at IRCTC/WZ)
Security deposit = Rs.1,61,267/-(10% of the Quoted LF for
to be submitted within 05 working days as advised
. by IRCTC(to be deposited in IRCTC/WZ)

Spl. Security deposit = NIL
RDS deposit = Rs.32,253/- (to be paid at IRCTC/WZ)

Security Deposit and Quoted LF plus applicable GST as per terms and condition of license to be
submitted at II{C’IS/WZ. Bank account details of IRCTC/WZ. is as under: -

S j\CC(_)El_l_l Name Indian Railway Catering & Tourism Corporation Ltd.
AC \D Account Number | 50200021704368 Rl
QO AccountType | Current S
y Bank Name HDFC Bank
Branch Dombivali (I2), Thane
IFSC Code HDFC0000175
| **Cheques Will not be accepted bl el

There is no provision for dclayed payment and failure to pay as per schedule shall be treated as
‘default’  and  action  shall be taken in  accordance  with tender  conditions.
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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LIMITED

( R] (A Govt. of India Undertaking - Nav Ratna)
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West Zone Office: Ground Floor, Forbes Building, Chiranjit Rai Road, Fort, Mumbai-4000001
Tel. 022-47509565/8815, E-mail: ggmmumbai®@irctc.com CIN: L74899DL1999G0I1101707

No. IRCTC/WZ/Catg./Mobile/12931-32 ADI-MMCT DD Exp. Date:- 15/07/2025

Chief Commercial Manager (PS & Catg.),
Western Railway,
CCG, Mumbai

Sub:- Provision of On Board Catering Services in Train no. 12931-32 ADI-MMCT DD Exp.
Ref:- IRCTC/CO letter no. 2025/IRCTC/WCB/06/M2/JUNE/02 dt. 02.07.2025

With reference to the above, IRCTC has awarded temporary license for Provision of On Board Catering

Services in Train no. 12931-32 ADI-MMCT DD Exp. to M/s Araha Hospitality Pvt Ltd. for a period of

03 months w.e.f 17.07.2025 to 16.10.2025, ex. ADI or finalization and commencement of long term tenders
‘r takeover of services by new licensee/Railway/IRCTC whichever is earlier purely on adhoc basis.

It is requested:

1. To issue travelling authority to the staff of the licensee in the above train as per prescribed procedure for
the period w.e.f 17.07.2025 to 16.08.2025
2. To advise Station Managers ADI, BRC, ST & MMCT stations to permit trolleys with pullers to load and
unload the catering materials at above stations.
3. To advise Divisional Medical authorities to issue the medical fitness certificates to the staff of the licensee
and FSSAI license on payment of charges as per prescribed procedure.
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The Licensee will provide the catering services in the above train as per above schedule.

Addl Genera
IR
Copy to:-
o GGM (MCS)/ CO/IRCTC — for kind information, please.
e Sr.DCM - ADI, BRC & MMCT - for information and necessary action, please. :
e Sr. DSC(RPF/GRP)/ - ADI, BRC& MMCT - for information and necessary action, please.
e Sr. DEE (Cog.)) ADI & MMCT & Sr. DME (Cog.)/ ADI & MMCT - for information and

necessary action, please.

M/s Araha Hospitality Pvt Ltd - for information and necessary action to contact Western Railway
authorities for travelling authority etc. and to provide services as per above schedule.

Station Managers ADI, BRC, ST & MMCT stations — for information & necessary action, please.
AGM (RN) — for information and necessary action, regarding supply of Rail Neer PDW.

RM/ADI - for kind information and necessary action, please.

AO/MMCT - for information and necessary action, please

West Zone Control Office, CSMT- for information, please.
e Designated officer for FSSAI /WR/CCG - for information and necessary action, please.

mﬁ&aamﬁ%wwaa.m—?r,aaéagﬁa,;ﬁﬂsﬁm,aéﬁﬁﬁ-110029

Corporate Office: 4t Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi: 110 029
Tel: 011-26181550, 26181551, Website: www.irctc.com, E-mail: info@irctc.com



