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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of India Enterprise-Mini Ratna)

"CIN-L74899D1.1999GOT1101707" E-mail : info@irctc.com Website : www.ircttgynE_mail only)

No. 2021/IRCTC/Tourism/Empanelment Date: 30.07.2021

Group General Managers
NZ,EZ, WZ,SZ & SCZ,
IRCTC.

Sub: Extension of empanelment of service providers for tourism products under
category- A.

Ref.: Letter mno. 2018/IRCTC/Tourism/Empanelment dated 15.03.19, 29.03.19,
25.07.19, 01.08.19, 05.08.19 & 10.02.2021.

As per the request received for extension of the empanelment of service providers for tourism
products under category —A and approval of Competent Authority, the period of
empanelment of service providers under category- A has been extended for further 02 year on
the basis of terms & conditions of EOI document where it is mentioned that "The selection of
the Service Provider will be for a period of two years which can be extended by two years,
depending on performance and quality of service, and shall be decided by the DTM/GGM,
IRCTC”. It includes the extended period of 06 months given to all empanelled service
providers due to non- dies period.

The details of empanelled back-end service provider under category- A are listed as under:

S. Name of Service providers Extended date of | Extension of
No. empanelment in lieu | further 02 years
to dies non period of 6
months
M/s TMI Enterprises Pvt. Ltd. 14.09.2021 13.09.2023
2 M/s Roop Caterers 14.09.2021 13.09.2023
3 M/s R.K Associates & Hoteliers
ot Tl 14.09.2021 13.09.2023
4 M/s Satyam Caterers Pvt. Ltd. 14.09.2021 13.09.2023
5 M/s Brandavan Food Products 14.09.2021 13.09.2023
6 M/s Travel Times (I) Pvt. Ltd. 28.09.2021 27.09.2023
7 M/s Zenith Leisure Holidays Ltd 24.01.2022 23.01.2024
8 M/s Trans India Holidays Pvt. Ltd. 31.01.2022 30.01.2024

This has the approval of GGM/T.

Copy to: 1. Manager (T), DTM office for information of DTM please.
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IRETC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)
"CI'N-U74899DLI999GOII01707” E-mail : info@ircte.com Website : www.irctc.com
(By E-mail only)
No. }.{}ES;"iR(T'I‘C/Tourism/Empanelment Date: 05.08.2019

Group General Managers
NZ, WZ & SCZ

Lseneral M anager
South Zone

AGM
East Zone,
IRCTC,

Sub:  Empanelment of service providers for tourism products under category- A,
Ref.:  Letter of even number dated 15.03.19, 29,93, 19,25.07.19 & 01.08.19,

IRCTC Corporate Office has processed centralised empanelment of service providers for
back-end service in vartous fourism products under category- “A”. Vide above cited
reference dated 15.03 19, 5 agents stands eligible on all the criteria of empanelment
document. Vide reference dated 29.03.19, one more has been empanelled under category- A
During the next quarter period i.e. Apr- Jun’ 2019, the competent authority has accorded
sanction for empanelment of additional 2 service providers vide letters dated 25.07.19 &
010819 The details ot empanelled back-end service provider under category- A as on dated
is as under:
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The tenure of this empanelment of the service providers will be for two years from date of

“empanelment letter, which can be extended for another two years after mutual consent and

based on performance.

Zones may please ensure that they include these 8 operators also while calling quotations/

limited Tender for finalisation of any tender which falls in Category- A or B (except Saloon
Cars, Maharajas” Express, Buddhist Circuit Train and Outbound Packages).

Copy fo:

1. DTM - for kind information please
2. GGM/T/CO- for Kind information please
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Ratheesh Chandran
Joint General Manager (Tourism)




