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M/s IIOTEL AIIA GRAND
f)umariya Complcx Babu Bazar,
East Ramna Road Ara, Bhojpur, Bihar-g02301.
Sh.Abishek Kumar-620 G7 97 020
Ir.(r:Lr.:';rrr;r'rIrri({)g'lail.crr.,,:,rqUIl()0.gli$!t]g_UUf i[,qArtt

Sub: Award of temporary license -cum- commencement of On-boarcl Catering Services in train
no, 03253-07 255 I 56, PNBII-CHZ.
Ref: Linrited E-Tender no. 2025ITRCTC/TSV/06/JUNE/l0opened on 06.06.202s.

With rcf'erence to the subjcct mentionecl above, it has becn decicled to award you the
tetlporary license fbr provision of on-boald catering Seryices in above mentioncd train
without pantry car (through 'fSV) fol a periocl as rnentioned in Annexure-,0C,, or fi,alizatio,
& cotnmencetnent of long tenn tenders whichever is earlier, purely on adhoc basis subject to
the terms aucl conditions cnshrined in the tender document, which shall form part of the
Liceuse' The above award of ternporary license is subject to the tenns and conditions of
tcndcr docur-r-rcr-rt and Government of India directive to contain covlD-

A) In view of the above you are required to subrnit the License f'ee within five (05) workilg days of
issue of LOA or 05 working days before date of comnencement of operatioir whichever is later.
I-etter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advised in l,oA along with Security Deposit to be submitted in concerned zone as detailecl below:

^(U

Kd,I\\-dv

License fee
GST@18%
Total
Security deposit

- Ils. 26,999/-(per round trip): ILs. 4,860/-
: I1s.31,859/- (per round trip; to be paid at IPIC'I CIEZ): Its. 3,1861-(10'% ofthe Quotecl LF-to be
Submitted wiflrin 05 working days as aclvisecl by
IITCTC (per round trip; to be deposited in IRCTC/EZ)

Spl. Security deposit : NIL
RDS dcposit : Rs. 637/-(per round trip; to be paid at IRCTC/BZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
srrbrnitted at IRCTG/EZ. Bank account details of IRCTC/EZis as uncler: -

r\ccount Namc Indian Raih.va1, Catering & Tourisnr Corporation I_td.
r\ccount Nunrber 012102000012193

Account Type Currcnt
llanh Narnc IDBI I,tc].

Ilranch Park Street, I(olkatta
II]SC Codc r8KL0000012

**Chcclucs Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditioni.
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Invoice will be issued after receipt of payment along with GST number and
fol the sar-ne.

12.06.202s

billing address provided

G)

II)

r)

B) You are required to start the provision of catering services as per advise of IRCTC/EZ.
C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along with its addresses for approval of IRCTC. The same should be submitted as indicated in the
enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license f'ee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General
Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope
of Work of the tender condition on MRp.

Point oi'Sale machir-res as pcr clause 2.3.3 of tender docurnent has to be ensurcd.

A11 PAD itc,rs of brands approved i, category A a,ci A special by IRCTC are only to be sold i,
the train.

IRCTC approved, Packecl branded R'IE iterns like poha, Uprna, Veg meai, Combo preal etc. with
FSSAI liceuse and MRP, with best befbre date has to be available in acldition in train in acldition
to cooked {bod.

Strict corDpliance of guidelines issued by Govemrnent of India, MHA and this office fbr COVID-
19, in this regard, should be fbllowed and any violation thereof shall invoke penalty whicl-r may
extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in difl'erer1t High Court.

'l'he tcnns & Conclitiort of tender docuurent is au integral part of this letter of Awarcl.

This issue s with approval of Corlpetent Ar.rthority.

I(indly acknowledge the rcceipt of this letter.

DGM (P&T)
For GGM/Proc.

J)

K)

L)

Encl:- Tender l)ocument
copv:-

- GGM/BZ- to provide date of cotnt.uencernent as per present train schedule.- GGM/MCS - for ki.d i,formation ancl necessary action please .- AGM/MCS - for ki*d inlbr,ration a.d necessary action prease.
- AGM/Itin - lbr kird i,ib,natio, arcl necessary action please.- central co,trol - ibr ki,d irfb,nation a,cl neccssary actio, please.- AGM-IT - 1br kind infbrtnation and uploacling on IItCl'C.& Cppp portal.
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F'ormat for acceptancc of awarcl of temporary license
(To be given on company/firm,s Ietter heacl)

Croup General ManagerlBZ
IRCTC/EZ

Sub: Arvard of temporary license -cum- commencement of On-board Catering Services in train
no, 03253-07 2551 56, PNBE-CHZ.

Ref : You r office letter no. 2O25ITRCTC/TS v/0 6/JUNE/1 0 dt.tz.O 6.202s.

Witll ref'ereuce to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license,

Security deposit as per clause 2.8 of General conditions o1' license- section one To IIE PAID AT
Ir,z:-
'I'rain no. Securily

deposit
Totai Bank Details Derrand draft/Bankers

cheque/R'I'GSiNEI,'T No./Bank
Guarantee

License lte as la fGe I condi

Irurther details oltneais (B/Ir, lunoh & dinner), pick up locations for the above trains are as uncler:

IRC'|C or its authorized person o.,ro,ri@ inspect the above premiscs as and
when required.

UWe am/are ready to corrunence services in the above train as
Signature:
Mis
Name of authorized
pcrson
Date
PIace

per advise of IRCTC.

crause no. z.t) oI Lieneral condrtrons ot'license section one'l'O BE PAID ATF,7,
f'rain
110.

License Fce GST
QDlB%

Total Bank Details Dernand dralt/Bankers
cl.reque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

03253

Dinne r

B/F

Lunch

Dintrer

07255-56
B/I.-

Lunclt

Dinner

B/F'

Seal of the licensee
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