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INDIAN RAILWAY GATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna) '

lDL 1 999G( ) l I lll1 07 ", l..-rna it : info(n,ir.ctc.co nr, Wehsitt': t rrrv.irrtc.cornffi ---"----r+.n1frZs

M/s Krishna Bnterprises
l{-307, Indralok Colony, Krishna Nagar,
Lucknow , Uttar Pradcsh-226023
ecatcring.ke@ gmail.com
Contact No.935(189.1834, 98 I 090(t059

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services in train
no.04029-30,ANVT-MFP.
Ref: [,imited E-'fender no. 2025/IRCTC/TSV/06/lvIAY/1lopened on 08.05.2025.

With ref-erence to the subject mentioned above, it has beer-r decided to award you the temporary
liceusc fbr provisiou of ou-board catering Services in above mentioned train without pantry car
(through l'SV) fbr a period as per Annexure-o'C"or finalization & commencelrent of longtenn
tendcrs whichcver is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tettder docutnent, which shall fbnn parl of the License. 'Ihe above award of temporary license is
subject to the terms and conditions o1'tender document and Govemtlent of India directive to contain
COVID.

A) In view of the above you are required to submit the License f'ee within five (05) working days of
issue of LOA or 05 working days bclbre date of colrmencelrent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of l,OA or as
advised in LOA along with Security Deposit to be submitted in concemed zone as detailed below:

: Rs.7,126l- (per round trip)
: Rs. 1,283/-
: Rs.8,409/- (per round trip; to be paid at IRCTC/I.{Z)
: Rs.841A(10o/, of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (per round trip; to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs.168/-(per round trip;to be paid at IRCTC/NZ)

Security deposit ancl Quoted LF plus applicable GST as per tenns and condition of licerrse to be
submitted at IRCTC/NZ. Bank account details of IRCTC/NZ is as under: -

.\ccount Nanre II{C'IC Ltd.-Catcring North Zone
.\cc<>unt Nurlber 001 01 02000038429
Accottut '1'1,1rc Currcnt
Bank Namc IDBI I]ANK
Rranch 1/6, SIRI lrolLT INSTI'I-UI'IONI\L r\R11.{, KHF.I- GI\ON

N,IAI{G, NE!7 Dll,LHI, DIII-FII S-I'-,\TE- 110049
IFSC Code IllKL0000010

*'i(Jhcclues Will not be accepted
There is no provision lbr delayed payrnent and faiiure to pay as per schedule shall be treated
'delault' and action shall be taken in accordance with tender conditions.
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License fee
GST(@18%
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Security deposit
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
fbr the same-

B) You are required to starl the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencernent of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed tbmrat fbr acceptance ietter.

E) If you fail to accept tire off'er of award of License and fails to remit license f-ee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Condilions oI license- scction one.

F) Supply/Sale of Railueer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender docurlent has to be ensured.

AIl PAD items of brands approved in Category A and A specialby IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg rneal, Cornbo rneal eto. with

ITSSAI license and MRP, with best befbre date l-ras to be available in addition in train in addition

to cooked lood.

Strict compliance of guidelines issued by Govenrment of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Award of license is subject to the linal outcome of WPs filed in difl'erent High Court.

The tenns & Condition of tender document is an integral part of this letter of Award.

'I'his issues with approval of Competer-rt Authority.

Kindly acknowledge the receipt oi'this letter.

G)

II)

r)

J)

K)

L)

(x ,\\2

/n,*\J'
(Ranjit Sifigh Nayal)

DGM (P&T)
For GGM/?roc.

Bncl:-'l'ender Documcnt
copv:-

GGM/NZ- to provide date of comrnencernent as per present train schedule.
GGM/MCS - for kind inforrnation and necessary action please.
AGM/MCS - fbr kind inlbnnation and necessary action please.
AGM/Fin - fbr kind inforr-nation and necessary action please.
Ccntral Control - fbr kind infbmration and necessary action please.
AGM-IT - for kind infomation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's Ietter head)

Group General Mana ger/IllZ
IRCTC/NZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services in train
no.04029-30,ANVT-MFP.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/MAY/1 I d t.14.0 S.Z0ZS.

With reference to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
teurporary license.

Security deposit as per clause 2.8 of General conditions of license- section one 'fO BE PAID AT
NZ:-

I-icense I'ee as clause 2.9 of General conditio fli TO BE PAID ATNZ

Further details of tneals (B/F, lunch & dinner), pick up locations for the above trains are as under:

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

04029

B/F

Lunch

Dinner

04030
Lunch

Dinner

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and
when required.

IlWe am/areready to colnmence services in the above train as per advise of IRCTC. 
C,. - j1filib z'<\\r,t'z-2-,6\Name of authorized

person_Date- ul'tt^P
Place 

-

Seal of the licensee

Train no. Security
deposit

'I'ota1 Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

no. 2.9 o rtrons of lrcense- sectron one A
Train
no.

License Fee GST
QUIB%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.
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