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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

lRcrc ,,(.rN-,72*.,o 
(A Govt' of lndia Enterprise-Navratna)

diffitk9iipJ1lg9llf!!,ttfff ", l'--ltail : iufoli'r irctc.com, \Yobsite : nrvrv.irctc.coru
14.05.2025

M/s. Arunima Iiood Service
Kashyap Bhawan, Near Karbighaia,
Jakkanpur, Dist. Patna, Bihar 800001
Contact.933 4486892
basukinath03@gmail.com

Sub: Award of temporary license -cum- conlmencemcnt of On-board Catering Services in train
no.04067-68,RGP-NDLS.
Ref: Limited trl-Tender no. 2025/IRCTC/TSV/06/MAY/1 lopened on 08.0s.2025.

With ref'erencc to the subject mentioned above, it has been decided to award you the temporary
license fbr provision of ou-boarcl catering Services in above mentioned train without pantry car
(through TSV) Ibr a period as per Anncxure-"C"or finalization & colnmencelrent o1' longterm
teuders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enslrinecl in thc
tcnder docutnent, which shall fonn parl of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to contain
COVID.

A) In vicw of the above you are required to submit the License fee witliin five (05) working clays of
issue o1'LOA or 05 workir-rg ciays before date of colrtrnellcement of operation whichever is later.
l,etter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along wrth Security Deposit to be submitted in concerned zone as detailed below:

: Rs.10,888/- (per round trip)
: Rs. 1,960/-
= Rs.12,848/- (per round trip; to be paid at IRCTC/I.{Z)
: Rs.1,285/-(10% of the Quoted LF to be
Submitted within 05 working days as advised by
IRCTC (per round trip; to be deposited in IRCTC/NZ)

Spi. Security cieposit : NIL
lLDS dcposit : Rs.257l-(per round trip;to be paid at IRCTC/NZ)

Security deposit and Quoted LF pius applicable GST as per tenns and condition of liceirse to be
subrnitted at IRCTCiNZ.Bank account details of IRCTC,A{Z is as under: -

Account Name IltC'l'C Ltcl.-Catering North Zone
Account Nurnbcr 001 01 02000038429
Account Type (lurtent
llank Nnn-re IDBI BANK
lJranch 1/(r, SII{I troltT INSTI'1'LITIONAL AltllA, KHIi,L C}r\ON

NIr\ItG, NII!(/ DF]]-FII, DELFII STA-l'lr- 110049
IFSC Code rllKr-0000010

**(-l'rcclncs \7il1 not be acccpted
'Ihere is no provision for delayed paylent and failure to pay as per schedule shall be treatecl
'default' and action sirall be taken in accordance with tender conditions.

edt{rfrk e6rqfsq; 4Eri ffii, zFrr-S, {€ fs frz.r, ftffi T.rr, -r{ kft- t 10029, lrvrv:-0 I I -261 8 I 550, 261 8 I 55 I
Corporate Office : 4th Floor, Tower-D. World Trade Centre, Nauroji Nagar, New Delhi-t rcO29.Tel.:-Oll-2618155O. 26tgt55l

License fee
GSr(@18%
Total
Security deposit

Page 1 of 3

,^



G)

H)

2025/IRCTC/TSV/06/]\,IAY/ I I 14.0s.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format lor acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Salc tnachines as per olause 2.3.3 of tender document has to be ensured.

All PAD items o1'brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo meal etc. with

ITSSAI license and MRP, with best befbre date has to be available in addition in train in acldition

to cooked food.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which may

extcnd upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in diff'erent High Court.

'Ihe tenns & Condition of tender document is an integral pat of this letter of Awarcl.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

Encl:- Tender l)ocument
Copy:-

r)

J)

K)

L)

GGM/NZ- to provide date of cornnencernent as per present train schedule.
GGM/MCS - for kind infbnlation and necessary action please.
AGM/MCS - for kind infbnnation and necessary action please.
AGM/Fin - lbr kind inlbnnation and necessary action please.
Central Control - tbr kind itrfbrmation and necessary action please.
AGM-IT - fbr kind infomration and uploading on IRCTC & cppp portal.
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2025IIRCTC/TSV/06/M AY/1 1 14.05.2025

F'ormat for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRC'tC/NZ

Sub: Alvard of temporary license -cum- commencement of On-board Catering Services in train
no.04067-68,BGP-NDLS.
Ref : Your offi ce lette r no. 202 5/IRCTC/T'SV/06/MAY/1 I d t.l 4.0 S.20ZS.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions of the
temporary license.

Security deposit as pcr clausc 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

Licer-rse fee ciause 2.9 of General conditi fli TO BE PAID ATNZ

Further details oltneals (B/F, lunch & dim-rer), pick up locations for the above trains are as uncler: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

UWe am/are ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

s

#s;

Train no. Security
deposit

Total Bank Details Demand dralt/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

as pcr clause no. 2../ o 1t1011S OI lloense- Sect101t olte A
Train
no.

I-iccnse Fee GST
(alB%

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

04067
Dinner

B/F

Lunch

04068
Dinner

B/F'
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