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INDIAN RI\ILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

(R.l
IRCTC

2025/IRCTC/TSV/06/JUN B/I 6

M/s CITANDRA MAUI,I MISTIRA
Shivam Guest House, sahabganjBargaon, Gonda, Uttar pradesh-27r002.
Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941 517 67 17, 7 007 800337 7
IJ-mail:- chandramaulimishracm@)gmail.com

12.06.202s

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no, 06555-56, SMVI]-TVCN.
llef: Lirnited E-'I'ender no. 2025/IRCTC/TSV/06/JUNE/16 opened on 09.06.2025.

With rel'erence to the subject mentioned above, it has beer-r decided to award you thc
temporary liceuse fbr provision of on-board catering Services in above mentioned train
without pantry car (tl-rrough TSV) for a period as mentioned in Annexure-"C" or finalization
& commcucemeut of loug term tcnders whichever is earlier, purely on adhoc basis subject to
the terms and conditions enshrined in the tender document, which shall fonr-r part of the
License. 'fhe above award of ternpolary license is subject to the terms and oonditions of
tender document and Govcrnment of India directive to contain COVID.

A) In view of thc above you are required to subrnit the License fee within five (05) working clays of
issue o1' LOA or 05 working days belbre date of corrmencelrent of operation whichevcr is later.
Letter of acceptance is to be sr.rbrnittcd within five (05) working days of issuance of LOA or as
aclviscd in LOA along with Security Deposit to be subrlitted in concerned zone as detailed below:

: Rs.21,666/-(pcr round trip)
: Rs.3,900/-
: Rs.25,566/- (per round trip; to be paid at IRCTC/SZ)
'= Rs.2,557/-(7|nl,of the Quoted LFto be
Submitted within 05 working days as advised by
IRCTC (per round trip; to be deposited in IRC'I'C/SZ)

Spl. Security deposit : NIL
RDS tleposit = Rs.511/-(per round trip; to be paid at IRCTC/SZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be
( \, , submitted at IRCTCISZ.Barlr. account details of IRCTC/SZis as under: -\ \Y(\\.*N l .\cco,"t N;r\ccount Narnc Indian llaih.val, Catering & Tourism Corpciration Ltcl.

Account Nurrbcr 00040310002843

Account Type (lurrent

llanl< Narlc IIl)lrC 1]ank

llranch ,\nnasalzri lltanch
II]SC Code FIDFCO()OOOO4

'k"(,l-rcclucs Will not bc acccptcd

License fee
GST@I8%
Total
Security deposit

N
\

'fhere is Iro provisior-r lbr clelayed payment and firilure to pay as per schedule shall be treatecl as

'dclault' ancl action shall be takcn in accordarroe with tender conditions.
+Hie zrrqfqq: 4ai ilq, tr+(-S, {d is tf<, ftM qrrr, q{ ffi-ttooz9, gmrv:-glt-26181550,26181551

CorporateOffrce:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-l1OO29.TeI.:-OIl-2618155O.26181551

Page 1 of 3

"(:llti-L74899DL1999(;0ll0l7U7", Ir-mail : info(riirctc.conr, Website: nrvry.ir.ctc.com



2() 25/IRCTC/TSV/O 6/JUNE/1 6 12.06.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided
lor the same.

B) You are required to start the provision of catering services as per advise of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTCI The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2,1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

(;)

I I)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Iincl:- Tender Document
Copy :-

GGM/sz- to provide date of cornmencement as per present train schedule.
GGM/MCS - for kind inforrnation and necessary action please.
AGM/MCS - for kind infonlation and necessary action please.
AGM/Fin - for kind infonnation and necessary action please.
Ccntral Control - for kind infumration ancl necessary action please.
AGM-IT - lbr kind infbrmation and uploading on IRCTC & CPPP pofial.

r--\
[hM

(Ranjit Singh Nalal)
DGM (P&r)

For GGM/Proc.
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l'ormat for acce ptance of award of temporary license
(To be given on company/firm's lettcr head)

Group Gener:rl Managcr/SZ
IRC'TC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Serviccs in train
no, 06555-56, SMVB-'IVCN.

Ilef : You r offi ce letter no. 2025/IRC'[C/TSV/06/JUNE/1 6 dt.rz.0 6.202s.

Wilh reicrertce to above, I/we hereby convey my/our acceptance of the tenls and conclitions of the
ternporary license.

Security dcposit as Der clause 2.8 of General conditions of licer-rse- section one TO BE PAID AT SZ:
Train no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGSAIEFT No./Bank
Guarantee

License f'ee la 2.9 of Ccneral conditi of li TOas l)er clause lto CO 1011S cense- sectlon onc tsE I'AID ATSZ
'l'rain

lto.
License Fee GSl'

((i)18%
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No.

Irurther details ol'tneals (B/F, lunch & clinner), pick up locations for the abovc trains are as under:

II{CTC or its authorized person or notlinated agency is fiee to inspect the above premises as and
when required.

Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee ffL

v

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the meal
supplY unit

Phone no. of
contact person

0655s B/F

06556 I)inner
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