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IRCTC (A Govt. of lndia Enterprise'Navratna)

CIN-L74899DL1999GO1101707,E-mait:info@irctc'com,Website:
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M/s Rathour Services
(Prop. Sh. Sanjeev Kumar Singh)

Khagri, TakiyaPar,Digha
Danapur, Patna, Bihar-800012
Sanjeev Kumar Singh
Mob: 9304841101
Email ld: sanj eevrathourOS@gmail.com

Sub: Award of temporary license -cum- commencement of on-board cateri

no. 07191-92, KCG-MDII.
Ref: Limited E-Tender no. 2025/IRCTC/WCB l06lM3lJULY/07 opened on 3('

with reference to the subject mentioned above, it has been decided to award

license tbr provision of on-board catering Services in above mentioned train l

n-ronths or hnalizatiotl & cotltnencelllelrt o1' long-terur tenders whicirever is e

serviccs by ncw Liccr-rsec/Railways/IRCTC, whichever is earlier, purcly on adhc

terms and conditions enshrined in the tender document, which shall form part

above award of temporary license is subject to the terms and conditions of t

Govcrutneut of Llclia directive to coutain COVID'

A) Lr vrer,v of the above you are requirecl to subrlit the l-icense f-ee within five

issue of LoA or 05 working days belbre clate of commencemeut of opcratit

l,ctter of acceptance is to bt submittecl within live (05) working days of is

zrdvised in t,OA along with Security Dcposit to bc subr-nitted in concemed zor

05.08.2025

Serviccs in train

7.2115.

/ou the temporarY
:r a reriod of 03

-ier -r takeover of
basir subject to the
,f the License. The
.der Jocument and

) wrrking days of
whi;hever is later
ncc of LOA or as

as d-tailed below:

i as 'dvised
c7)

s of license to be

shz I be treated as

=. Rs. 21,999/-
,- Rs.3,960/-
- Rs. 25,959/- (to be Paid at II{CTC
- Rs.2,596/-(10'% of thc Quotcd LF
to be submitted within 05 working da

by IRCTC(to be dePosited in IR
Spl. Security dcposit ='NIL
RDS cleposit = Rs. 519/- (to be paid at IRCTC/SC

'l'here is no provision for clelaycd paytnent and failure to pay as per schedu
,cielault' ancl irotion sirall bc taken irr acoorclance with tcnder couclitious.

License fee

GST@I8%
Total
Security deposit

.atlshK zozs
'Q=z

lnternational Year
of cooperatives
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Invoice will be issued after receipt of payment along with GST number and billirE ad&ess provided

for the same.

B) You are required to start the provision of catering seryices as per adviceof IRCTC'SCZ.

C) First day of start of catering services in the train will be treated as date cf conmencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal .B/F, hnch & dinner)

along with its addresses for approval of IRCTC. The same should be submiteC as ndicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit l-cense [ee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of cl- se nc 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.|..r-a), (b_,& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as pff clause 2.3.3 of tender document has to be en;rred.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

1he train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, fr,16f,- meal etc. with

FSSAI license and MRP, withbest before date has to be available in additior in':ain in addition

to cooked food.

O Strict compliance of guidelines issued by Govemment of India, MHA and tir office for COVID-

19, in this regard, should be followed and any violation thereof shall invo<: pernlty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different H 1;.r Cmrt.

The terms & Condition of tender document is an integral part of this letter c.- Awrd.

G)

tr)

r)

K)

I,)

This issues with approval of Competent Authority

Kindly acknowledge the receipt of this letter.

llncl:- Tencler Documcnt
copv :-
- GGM/SCZ- to providc datc cll'colr-rnrencer.nent as per present train schcdule.
- GGM/MCS- for kind inlbnlation ancl lleccssary action please.

- AGM/MCS - lbr kind informatior-r and necessary action please.

- AGM/I,'in - for kind inlbrmalion and necessary action please.
- Central Control - Ibr kincl inlbr-mation anc'l necessary action please.
- AGM-IT - for kind infbmration and uploading on IRCTC & CPPP Porta-

=<A+{r\ e\o 
'

tRanjl Sing(iayal;
DGM (P&T)

Frr GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/SCZ
IRCTC/SCZ

Sub: Award of temporary license -cum- commencement of On-board Catering S:rvices in train
no. 07191-92,KCG-MDU.
Ref: You r offi ce letter no. 2O25/IRCTC/WCB I 0 6 lN{3 I JULY/07 dt.05.0 8.2023

With reference to above, I/we hereby convey rny/our acceptance of the terms nd c-rnditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section or; TO BE PAID AT
SCZ:-

License 1'ec as per clause no. 2.9 of Gcncral conditions of license- section onc f',-l BFI :'AID A'I'SCZ.

IRCTC or its authorized person or nominated agency is free to inspect the above ir:emi;es as and

when required.

VWe am/are ready to comnence services in the above train as per advise of IR'ITC.

Signature: .1Mis- 

I trru quvvu trarrr cr ,,L 

tr,
Nameof authoriz"d- >Y'
pcrson
l)ate
Place

'l'rair-r no. Security deposit 'I'ota1 Bank Details Demand draft/Bankers
cheque/RTGS/NEII No./Bank
Guarantee

('nsc lcc ils ltcf clilUSc lt() o olls or llccllsc-
Train
110.

License Fee GST
@rB%

'l'otal Bank Details Demand draft/Bankers
cheque/RTG9'IEFT No.

Iiurthcr clctails o['r.ncals ([3/1.-, luncli & dimrer), pick up locations for tire above trains ar: as under:-

Train no. Service Details of mcal supply
unit along with
address

Name of contacr
pcrson of thr
rncal supply unit

Phrnc no. of
cortact person

071 91

B/I'
Lunch

Dirrner

07192

Ltrnch
Dinner
B/F

Seal of the liccnscc
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