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TNDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707,B-mail z info(@irctc.com, Website l *ww.ircle,com

2025/IRCTC/WCB/06/M3/AUGUST/11 09.09.202s

M/s Araha Hospitality Private Limited
ASTIIA TOWERS, Unit No. ASO-407,
2C1 AAIIC, New Town Kolkata - 700161,

West Bengalo India.
Sh. Amar Thakkar - 933007 6665, 8777327260
arahahospitality@gmail.com,arahatender@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 11015-16, LTT-SHC AMRIT BHARAT EXPRESS.

Ref: Limited E-Tender no. 2025/IRCTC/WCBl06lM3lLUGUST/Ilopened on 01.09.2025.

With reference to the subject mentioned above, it has been decided to award you the temporaty
license for provision of on-board catering Services in above mentioned train for a period of 03

months or f,rnalization & corlmencement of long-term tenders whichever is earlier or takeover of
scrvices by new I.icenseeiRailways/IRCTC, whichever is earlier, purely on adhoc basis subject to the

tenns and conditions enshrined in the tender document, which shall form part of the License. The
above award of ternporary license is subject to the terms and conditions of tender document and

Government of India directive to contain COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of corunencerrent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concemed zone as detailed below:-

,.. Rs.9,88,888/-
,= Rs. 1,78,000/-
: Ils.ll,66,888l (to bc paid at IRCTC/WZ)
,., Rs. 1,16,6891-(10%, of the Quoted Llr for
to bc submitted within 05lvorking days as advised
by IIICTC (to be tleposited in IIICTC/WZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 23,338/- (to be paid at IRCTC/WZ

Security Deposit and Quotecl LF plus applicable GST as per tenns and conditions of license to be
subnritted at IRCTC/WZ.Bark account details of IRCTC/WZis as under: -

Account Name Indian Railway Catering & Tourisrn Corporation Ltd.
Accc'rur.rt Number 5020002 I 104368

Aiio-"-"iffi Currcnt
Bank Name IIDIr(-- Ilank
Rranch Dombivali (E), Thane

IIrSC Codc IlDIrCo000175
**Chequcs Will not be accepted

'l'herc is uo provision ibr clelayed payr-nent and lailure to pay as per schedule shall bc treatecl as
'clelhult' and aclion shall be taken in accordance with tcndcr conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to stafi the provision of catering seruices as per adviceof IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed fonlat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one .

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3,3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcome of WPs filed in different High Courl.

The terms & Condition of tender document is an integral parl of this letter of Award.

'lhis issues with approval of Cornpetent Authority.

Kinclly ackr-rowlcdgc thc rcceipt of this letter.

(Ran.iit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Ilncl:- Tcnder Document
Copv :-
- GGM/WZ- to provide clatc of comrnencernent as per prcscnt train schedule.
- GGM/MCS- for kind infbmration and necessary action please.

- AGM/MCS - 1br kind intbmration and necessary action pleasc.
- AGM/Itin - fbr kincl infbrrnation trncl necessary action please.
- Ccntr:rl Control - 1br kincl inlbrrr-ration ancl necessary action please.
- AGM-l'I - for kincl in[brr-nation arrcl uploading on IRC'|C & CPP orta1.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General |/Ia-nager IWZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.l1015-16, LTT-SIIC AMRIT BIIARAT EXPRESS.
Ref : You r offi ce letter no. 2025/IRCTC/WCB I 0 6 lNI3 I AUGUST/I 1 dt .09.09.2025

With ref'erence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

Liccrrse lcc as pcl clnusc no. 2.9 o1'Gencral conditions olliccnsc- scctior.r onc'l'O BE PAID ATWZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We amlare ready to colnlnence services in the above train as per advise of IRCTC.

Signature:
N,I/s

Namc of authorized
person
l)alc
Pl:rce

4,,t,

'['rain r-ro. Sccurity clcposit 'l'otal Ilank I)ctails Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

cCIlsc lcc ils llcf cIllUSc il() o (.)() lol'ls ot tlocltsc- scct_lot] onc
Train
110.

l,icense Iree GST
GAlSo/o

'fotal Ilank Details Demand draft/Ilankers
cl.req r.relI{TG SiNEIII' No.

F'urther details of meals (B/F, lunch & dinner), pick up locations for the above trains are as under:-

'l'rain no. Service Dctails of mcal supply
runit along lvith
address

Name of contact
person of the
rneal supply unit

Phone no. of
contact pcrson

I 1015

Lunclr
I)inner
B/IT

[,unch
Dinner

I l0l6

B/IT

[,unch
Dinner
B/II
Lunch

Scal of thc licensee
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