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:^: TNDTAN RATLWAv cATERTNG AND TouRrsM coRpoRATroN LTD.
lF([, ! L, (A Govt. of India Enterprise-Navratna)

2025/IRCTClfSVlOOl.l€Nf/4SggDL1999GO1101707, E-mail : info@irctc.com, Website : www.irctc.co.OS.0Z.Z02S

M/s Zainab Caterers
39/8, 83 2ntl Floor,
Saint Johns Church Road Bharathi Nagar,
Bangalore, Karnatka- 560005
Ms. Shafiya Fathima -9902401388, 9606940634
E, m a i l- itl - z:r i q 4 hc rlt q'c rr:7-,2(a) g r n a i l. g lllU

Sub: Awartl of temporary license -cum- commencement of On-board Catering Seruices in train
no. 11029-30' CSMT-KOP (Catering Services to be excluded in sections are mentionetl in
Tentler Document).
Ref: Limited E-Tender no. 2025/IRCTC/TSV/06/JUNE/45 opened on 30.06.2025.

With referetrce to the subject urentioned above, it has been decided to award you the temporary
licettse for provisiort of on-board catering Services in above mentioned train without pantry car
(through TSV) fbr a period of 03 rnonths or finalization & cornmencernent of longtenn
tetrders wlticltever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
teltder docutrent, which shall forrn parl of the License. The above award of temporary license is
strb.ject to the tertns and conditions of tender docurnent and Government of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issLre of LOA or 05 working days before date of corrmencerrent of operation whichever is later.
l,etter of acceptaltce is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with security Deposit to be subrnitted in concerned zone as detailed below:

:Rs.3,47,999/-
= Rs.62,640/-
: Rs. 4,10,6391- (to be paid at IRCTC/WZ)
: Rs. 41,0641-(10% ofthe Quoted LFto be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security deposit :NIL
RDS deposit : Rs. 8,213l-(to be paid at IRCTC/WZ)

Sectrrity deposit and QLroted LF plus applicable GST as per terms and condition of license to be
sLrbnritted at IRCTC/wZ. Bank accolrnt details of IRCTC/wz is as under: *

Account Name Indian Railway Catering & Tourism Corporation Ltd.
r\ccount Number 50200021704368
,,\ccount Type Current
llank Name FIDFC Bank
Branch Dornbivali (E), Thanc
IFSC Cocle FIDFC[)OOOlT5

*xCheques Will not be accepted

'l-here is Ito provision for delayed payrnent and failure to pay as per schedule shall be treated as
'defhult' and action shall be taken in accordance with tender conditiols.

{*Fe qTqleq : qg{ re, zrq{ d, Td ts +er, +tfr TrR, T{ m-rroozg. Xr,{rq : orr-zotgtsso, zoretssr
Registered Office : 4'Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Tel.: 011-26181550, 26181551
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G)

II)
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Ittvoice will be issued after receipt of payrnent along with GST number and billing address provided

Ibr the santc.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) Irirst day of start o1' catering services in the train will be treated as date of comrnencernent of

Onboard Catering Services.

D)Yotr are rcquired to submit the list of proposed pickup locations for rneal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

cnclosed fbrrlat for acceptance Ietter.

Il) If you fail to accept the ol'fer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of Ceneral

ConcJitions of license- section one.

I") SupplyiSale of Railrteer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point o1'Sale tnacltines as per clause 2.3.3 of tender document has to be ensured.

All PAD itenrs of brands approved in Category A and A special by IRCTC are only to be sold in

thc tlairr.

IRCI-C approved, Packed branded RTE, items like poha, Upma, Veg meal, Cornbo rneal etc. with

FSSnI licettse and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliattce of guidelines issued by Government of India, MHA and this offlce for COVID-

19, in this regtrrd, shoLrld be followed and any violation thereof shall invoke penalty which rnay

extend upto terrnination of contract.

Awald of license is subject to the final outcorne of WPs filed in different High Court.

'llte tenns & Condition of teuder document is an integralpart of this letter of Award.

This issues with approval of Cornpetent Authority.

I(indly acknowledge the leceipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

tr'or GGM/Proc.
Encl:- Tentler Document
CoDv :-

r)

.r)

K)

L)

GGM/WZ- to provide date of comuteucement as per present train schedule.
GGM/MCS - fbr kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - Ibr kind infbrrratiorr and necessary action please.
Ccntr:rl Conlrol - Ibr kincl inlbrrnation and necessary action please.
AGM-II' - for kind inlbrnration and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

G roup General ManagerAilZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Serryices in train
no. 11029-30, CSMT-KOP (Catering Services to be excluded in sections are mentioned in
Tencler Document).
Ilcf: Your office letter no. 2025/IRCTC/TSV/06/JUNE/45dt. 03.07.2025.

Witlt ref'crence to above, I/we hereby convey my/our acceptance of the terms and conditiorrs of the
temporary license.

Scctrlity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
W7:-
'l'rain no. SecLrrity

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NE,FT No./Bank
Guarantee

fee clausc 2.9 of General condi fli TO BEcnsc rcc its l)cl' ctaUSC tlo. o rtrons oI llcellse- sectron one l0 tsL PAID ATWZ
l'ra i n

no.

L,icense liee GST
@18%

Total Bank Details Dernand draft/Bankers
cheque/RTGS,NEFT No.

Irttrtltcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as under:

'I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

1t029 Lunch

r r030 Lunch

IIIC'fC or its authorized person or norlinated agency is free to inspect the above premises as and
when rcquired.

I/We arn/arc ready to colnl.nence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
f):rte
Place
Seal ofthe Iicensee
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