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M/s Star F-oods Associatcs
Opp Rama Medical Storc Pannilal Chowk Satna MP
sfa100E@gmail.com
756650 1 008, 756660 1 008

Sub: Alvard of temporary liccnse -cum- commencement of On-board Catering Services
no. 11045-46, KOP-DIrlN(Catering Services to be excluded in sections arc mentioned in
I)ocumcnt).

14.08.202s

in train
Tender

Rcf: Limited E-'Ienclcr no. 2025/IRCTC/TSV/06/AUGUST/IOopened on 11.08.2025.

With rcf-creuce to the subject mentioned above, it has bcen deciclecl to award you the ternporary
liccnsc fbr provision o1- on-boarcl catering Serviccs in abovc mentioned train without pantry car
(through TSV) fbr a period of 03 months or finalization & comrrrencelnent of longtenn
teuders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enslrrined in thc
tcudcr docuurcut, which shall lbnn parl of the License. '11-re above award of temporary license is
subject to the terms and conditions of tender docurnent and Govermnent of India directive to contain
COVID.

A) In view of tl-ie abovc you art: required to subrnit tht: [,icense I-ee within five (05) working days o1'

issue of t,OA or 05 workrng days beforc datc of colrlrencernent of operation whichcvcr is latcr.
I-etter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in I-OA along with Security Deposit to be subtnitted in concerned zone as detailcd bclow:
: Rs. 3,58,999/-
: Rs. 64,620/-
: Rs .4,23,6191- (to be paicl at IRC IC/WZ)
: Rs.42,3621-(10%, of the Quotcd LIi to be
Submitted within 05 rvorking days as advised by
IRC'IC (to be depositcd in IRCTC/WZ)

Spl. Security deposit ==NIL

RDS deposit = Rs. 8,4721(to bc paid at IRCTC/WZ)

Security deposit and Quoted LF plus applicable GST as per tenls and condition of license to be
subrnitted at IRC |C/WZ. Bank accourlt details of IRC IC/WZ is as under:

r\ccount Name Indian Raihvay Catering & Tourisnr Corporati<.,n
Ltd.

r\ccout-tt Nrrnrbi:r 50200021704368
,\ccount T1'1re Current
llank Natnc FII)FC Rank
IJranch Donrbivali (E),'l'hanc
I IiS(l (.ork: HDFC0000175

'k'kChcclucs Will not be accelrt.cd

J'here is no provision fbr clelaycd payr-nent and failure to pay as per scl-redule sha1l be trcatcd as

'defhult' aud actiot'r shall be taken in accordance with tender conclitions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided
Ibr the same.

B) You are required to start the provision of catering seryices as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of comrnencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be tnade in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

G)

TI)

r)

.r)

K)

L)

,&'xilE
(Ranjit Singhfi-ayal)

DGM (P&T)
For GGM/Proc.

Ilncl:-'fender I)ocumcnt
Copy :-

GGMIWZ^ to provide date o1'cor.runencement as pcr preseltt train schedulc.
GGM/MCS - tbr kind ir-rfbrmation and necessary action please.
AGM/MCS - lbr kind inlbnnation and necessary action please.
AGM/F'in - lbl kind infbnnation and necessary action please.
Ccntral Control - lbr kincl infbmration ancl neccssary ur.:tion please.
AGM-IT - fbr kind inlbrn'ration and uploading on IRCI'C & CPP Portal.
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Iiormat for acceptance of award of temporary liccnse
(To be givcn on company/firm's letter head)

Group Cleneral Manager/WZ
IRCTC/WZ

14.08.202s

Sub: Award of temporarl, Iicensc -cum- commencernent of C)n-board Catering Scrviccs in train
no. 11045-46, KOP-DIlN(Catering Scrvices to bc cxcludecl in sections are mentioncd in Tentler
Document).

Rcf: Your ollice letter no. 2025lI RCTC/TSV/O6/AIJGUST/1 0dt. 1 4.08 .2025.

With rcfcrcnce to abovc, I/we hereby convey rny/our acceptance of the terrns and conditions o1'the
tcmporary liccnse.

Sccurity cleposit as pcr clausc 2.8 of General conclitions of license- scction one TO BE PAID AT
WZ:-
'l'rain uo. Sccurity

dcposit
Total Ilank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Licctrse Ite as per clause no.2.9 ol'General conditions o1'license- section one'l'O BII PAID A'IWIZccuse lcc as l)cf ctitusc lt() .yo 11era 1t101-I lCense- 10n one
'lrain
no.

License F'ee GST
(a)1Bo

Total Bar* Details Demand draft/Bankers
chequc/RTGS/NIlI11- No.

Irurther clctails of trcals (I)lF-, lunch & dinncr), pick up locatiotrs lbr thc above trains are as under: -

IRCTC or its authorized person or norninatcd agency is fi'ee to inspect the above prernises as and

when required.

I/We amlare ready to comlnence services in the above train as per advise of IIICTC.
Signaturc:
N{/s
Namc of authorizctl
pcrson
Date
Place

4-',

'l'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

I 1045

B/l'

Lunch

Dinncr

[,unch

Dinner

I 1046

Lunch

Dinner

Lunch

f)inner

tilF

Seal ofthe liccnscc
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