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M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
f)anapu r, Patna, Bihar-800012
sanj eev rathou r08@gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencement of On-lroard Catering Services in train
no. 11079-80, LTT-GKP (Catering Services to be excluded in sections are mentionetl in Tender
Document.

Ref: Limited E-Tender no.2025/IRCTCiTSV/06/AUGUST/12 opened on 13.08.2025.

With referetrce to the sLrbject mentioned above, it has been decided to award yor.r the ternporary
license for provision of ou-board caterirrg Services in above mentioned train without pantry car
(throLrgh TSV) for a period of 03 months or finalization & colnrnencernerrt of longterm
tenders whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender doculnetrt, which shall forrn parl of the License. The above award of temporary license is
sub.fect to tlte terms and conditions of tender document and Government of India directive to contairr
COVID.

A)ln view of the above yoLr are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of colnmeucement of operation whichever is later.
Letter of acceptance is to be sLrbrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:

=. lls. 3,27,9991-
,- Ils. 59,040/-
: Rs. 3,87,039/- (to bc paid at IIICTC/WZ)
- Rs. 38,7041-(10"1, of the Quoted LF to bc
Submittetl within 05 working rlays as advisctl by
IRCTC (to be tlepositcd in IRCTC/WZ)

Spl. Security deposit :NIL
llDS dcposit = lls.7,74ll-(to be paid at IRCTC/WZ)

Security deposit trnd Quoted LF plus applicable GST as per terr.r.rs and condition of license to be

sLrbrlittecl at lRCTC/WZ. Bank account details of IRC'I'CiWZ is as under:

Account Name Indian Railway Catering &'l'ourisnr Colporatior-r
t.rd.

Account Ntrmber -50200021704368
Account Tyrre Current
Ilanh Nan-rc FIDITC Bank
Ilranch Dombivali (E), Thane
IFSC Codc HDIrC0000175

'F'r'Chequcs Will not bc accepted

'['hcrc is no provision lbr delayed payrnent and failLrre to pay as per schedr"rle shall be treated as

'de[hLrlt'anc1 action shall be tal<en in accorclance r'r,ith tender conditions.

t'frEa crqfqc : qg{ rer, air{ A, qd F far, {&fi ns, r{ fid-rroozg. E{qrc : 011-26181ffi0,2a1g1551

Registercd Office : 4* Floor, Towed, wodd Trade cerfie, l{auroii l{agnr, l{ew [}elhl-11ovn.fel.10il1-ry815fi,26181551

License fee
GST@18%
Total
SecLrrity deposit
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Ittvoice will be issLred after receipt of payment along with GST nunrber and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C)First day of staft of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D)YoLr are required to subrnit the list of proposed pickup locations for rneal (B/F, Iunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to rernit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as pertenns of clause no.3.5 of General

Conditions of license- section one.

f') Supply/Sale of Railneer is to be rnade in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition orr MRP.

G) Point of Sale machirres as per clause 2.3.3 of tender document lias to be ensured.

fD All PAD items of brands approved in CategoryA and A special by IRCTC areonlyto be sold irr

the train.

I) IRCTC approved, Packed branded RTE items like poha, Uprra, Veg meal, Cornbo rneal etc. with

FSSAI Iicettse and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict corrpliattce of guidelines issued by Governnrent of India, MHA and this office for COVID-

19, in this regard, shoLrld be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of corrtract.

K) Award of Iicense is subject to the final outcome of WPs filed in different High Court.

L) TIte terrns & Condition of tender document is an integral part of this letter of Award.

'l'his issLrcs rvith approval of Contpetent Authority.

I(irrclly acl<norvleclge the rcccipt of this lctter.

U'6^tu''
(Ranjit Singh Nayal)

DGM (P&1)
l'or CIGM/Proc.

Iincl:-'l'endcr l)ocurnent
CoDv :-

- GGM/WZ- to proviclc datc o1'conrrnenccmcnt as per prcsent train scheclule.
- GCM/MCS - lbr kind infbrrnation and ltecessary action plcase.
- .I(;M/MCS - lor kincl inlbrnration and nccessary actiolr plcase.
- AGM/F'in - fbr kincl infbrrnation and necessaly action please.
- Centr:rl Control - Ibl kincl inl'orntation ancl nccessary action please.
- AGM-IT - Ior hind inftrnnation and uploading on IRC'|C & CPP Portal.
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F'ormat for acccptancc of awartl of ternporary liccnsc
(T'o be given on cornpany/lirm's lettcr head)

(iroup Gencral Man:rger/WZ
IRCl'C/WZ

Sub: An'artl of tcmpol"ary license -curn- cornnlencement of On-board Catcring Serviccs in train
no. 11079-80, L'I'T-GKP (Cntering Scrvices to be exclutlcd in sections arc mentionetl in Tcnder
I)ocurncnt.

llef: Your ol'licc letter" no.2025llIl.crc/TSV/06/AUGUSTI12 t1t.19.08.2025.

With relbrcncc to abovc, l/we hcreby convey my/our acceptance of the terms ancl coltilitions o1'tlre
tcnrlrorary Iiccnsc.

Scctrrity clcposit as per clause 2.8 of General conditiorrs of liccnse- section onc 'l'O BII PAID AT
w7,:-
'frain no. Security

deposit

'l'otal Bank Details Denrand clra{i/[Janl<crs
chcqLrc/R'l'GS/NEIrl' No./Banl<
(i trarante e

cl 2.9 of Gencral coltdi fli 1-O BI,l I'}AID ATWZlccnsc lce as pcr clause no.2.t) o1 Liencral conditions o1'liccuse- section one l-O BI,l I'}AID A
'l'ra 

i n

no.

Licensc lrcc GSl'
(tt,\Bo/o

'lotal Banh Dctails Dcnrand draft/Banl<ers
cheq uc/RI'G S/N tlF-1' No.

I]tu'ther clctails o['tneals (B/[r, lLrnch & clinncr), pick Lrp Iocations lor tlre above trains alc as undet':

rvhcn requirecl.

l/We anr/arc ready to courmcuce services in the above train as per atlvise of IRCTC.
Signnturc:
M/s
Name of authorizctl
pcrson.
Datc 

,

I'lacc

'Irain nu. Scrvice De tails of nreal
supply unit along
n ith nrklrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact person

il 079
Dinner

B/F'

I)in ncr

r r080

li/F'

Lunch

Dinner

I}/F'

Lunch

IRCI'C or its ituthorizccl pelson or Ironrinated agency is fl'ce tcl inspcct the above prerniscs as trnd

Scal of thc liccnsec
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