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N{/s Star F'oods Associates
Opp Rama Mcdical Storc Pannilal Chowk Satna MP
sfal008@gmail.com
7566501008, 7566601008

Sub: Arvarcl of temporary licensc -cum- commencement of C)n-board Catering Services
no. 11081-82, LT'I-GKP (Catcring Serviccs to be excluclcd in sections are mentioned in
I)ocument).

14.08.2025

in train
Tender

Ref: Limited ll-Tendcr no. 2025/IRCTC/TSV/06/AUGUST/10 opened on 11.08.2025.

With rcfercncc to thc subjcct rnentioned above, it has been decided to award you thc tcmporary
license for provision of on-board calering Services in above mentioned train without pantry car
(through I'SV) 1br a pcriocl of 03 rnonths or finalization & cornrncncernent of longterm
tcnders whichever is earlicr, purcly on adhoc basis subject to thc terms and conditions enshrined in the
tender docuurent, which shall fbnn part of the Licensc. The above award of temporary license is

subjcct to the tcrms and conditions of tender docurnent and Govermnent of India directivc to contain
COVID.

A) In view o1 the above you are required to subrnit the License fee within five (05) working days o['
issuc of LOA or 05 working days befbrc date of colllrrenct:lnent of operation whichever is iater.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advisecl in I-OA along with Security Deposit to be subrnitted in concerned zone as detailed below:

Licensc f'cc

GSr(r18%
Total
Scourity clcposit

.= Rs. 1,87,999/-
-'Rs. 33,840/-
: Rs. 2,21,8394 (to be paid at IRCTC/WZ)
.= Rs. 22,1841-(l0ul, of the Quoted LF to be

^4o"

,t6h
fi zozsqr/,

lnternational Year
of Cooperatives

Submittecl within 05 rvorking days as aclviscd by
IRCTC (to bc clcpositcd in IRCTC/WZ)

Spl. Security deposit :NIL
RDS deposit : Rs. 4,437l-(to be paid at IRCTC/WZ)

Sccr"rrity clcposit aucl Quotecl LIr plus applicable GS'l' as lrer terrns and conclition of license to be

subrrrittecl at IRCTC/W7,.Ilank account details of IRC'|C/WZ is as under:

r\ccoul1t Nanre Inclian l{aihva1, Catering & Tourism Oorpotation
Ltcl.

,'\ccouut Number 50200021104368
r\ccor,rut '1'1,1-lc (-urrcnt

llanh Natnc I IDIr(l l]ank
Branch Dornbivali (E). Thanc
IFSC Code HDtrC0000175

**(lhcques Will not be accepted

'l'hcrc is no provision for cielayed payment and failure to pay as per scheclule shall bc trcatcd as

'clcIhult' aud action shall bc takcn in accordance with tencler conditions.

tfrse qrqterq : qsei Tm, Tq( d, Td F {zr, ifrS nq-(, T$ m-ttoozg. HFnq : ott-zotatsso, zotatsst
Registered Office:4'n Floor, Tower.D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Tel.:011-26181550,26181551
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
for the same,

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

It) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

o)

I I)

r)

K)

I,)

(x'
'1Nf(Ranjit SinghN6yal)

DGM (P&T)
For GGM/Proc.

\*w

IJncl:-'fender Document
Copy:-

- GGM/WZ- to provide date of cormnencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.

- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind infonnation and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC & CPP Por1al.
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Iiormat for acceptance of alvard of temporary Iicense
(To be given on company/firm's letfer head)

Group General ManagcrlWZ
IRC'I'C/WZ

Sub: Award of temporary Iicense *curn- cornrnencement of On-board Catering Services in train
no. 11081-82, LTT-GKP (Catering Services to be excludcd in sections are mentionecl in Tender
Docurnent).

llef: Your office letter no.2025lIIICTC/TSV/O6/AIJGIJSI'/10dt.14.08.2025.

With refbrcncc to allove, I/we hereby convey my/our acceptallce of the terrns and conditions of the
tcnrporary license.

Sccurity clcposit as pcr clause 2.8 o1'Gcneral conclitions of liccnsc- section one TO BL PAID A'l'
WZ:-
Train no. Sccurity

dcposit

'l'ota1 Bank Dctails Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

Licettsc l'cc as lrcr clause no. 2.9 olGcncral conditions of license- section one'l'O BII PAID LTWZils ause tlo. ot \rcllcfit olls or llceltse- secll0n on(]
Train
no.

License Iicc GST
(c018%

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

liurtlicr cletails of t-ueals (13/li, lunch & clir"urer), pick up locations lbr the above trains are as undcr: -

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and

when required.

UWe am/are ready to commence services in the above train as per advise of IRCTC.
Signaturc:
NI/s
Namc of authorized
pcl'son
Datc
Place

tr--

'['rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

I 1081

I)inner

Lunch

Dinner

1 1082
Dinner

f)inuer

Scal of the licensee
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