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M/s Khusbu Catcrer
lllllT 6lN ll, Nabagram, Ward No-33,
llidyasagar Sarani, Siliguri,
Wost llongal-7340117,
Md Sahid Ali - 9933t124316,790t1772232,
a I isah id 9 977(a)gm a il. com

Sub: Award of temporary liccnsc -cum- commcncement of On-boartl Catcring Scrviccs in train
no. 17 441 -4tt, JIII'-IIWII.
Itcl': Limitcd E-l'cnder no. 202SIIRCTC/TSV/06l.lul,xl29 opencd on21.07.2025.

With rclcrcucc to thc subjcot mcntioncd abovc, i1 has bccn decided to award you the tentporary
liccnso lor provisiotr of ou-board catering Services in above mentioncd train without pantry car
(lhrough 'lSV) Ibr a pcriod ol' 03 tnonths or finalization & cornrnenccrnent ol' longtcrm
lcndcrs whichcvcr is carlicr, pLrrcly on adhoc basis subject to thc tcnns and conditions cnshrincd in tl"rc
tondcr docuntcrtt, which shall forn-r parl ol- thc Liccnsc. 'l'[rc abovc award ol'tcmporary liconsc is
strb.jcct to tltc lcrurs and conditious of tcndor documcnt and (iovcrnmcnt ol'India dircctivo to oontairr
COVIr).

A) In vicw ol thc abovc you arc rcqLrircd to submit thc I-iccnse fce within fivc (05) working days ol'
isst-tc of LOA or 05 working days bcl'orc date of commcncetrcnt of opcration whichever is latcr.
Lcttcr ol acccptatrcc is to bc subrnittcd wilhin fivc (05) working days of issuancc of LOA or as
advisccl in LOA along with Scourity I)cposit to be submiltcd in conccrncd zonc as dctailcd bclow:

: Ils. 14,41,999/-
: Rs.2,59,560/-
: lls. 17,01,559/- (to be paid at IRCTCAilZ)
: Rs. 1,700156!(l0oh of the Quoted LF to be
Submitted within 05 working days as advised by
IIICTC (to be dcpositcd in II{CTC/WZ)

Sp[. Sccurity dcposit :NIL
I{I)S deposit : lls.34,03li-(to be paid at IIICTCiWZ)

Scotrrity clcposit atrd Quotcd LIr plLrs applioablc GS'l' as pcr tcrms and condition ol' licensc to bc
subrnillccl at II{C'I'C/W /.. l\ank account dclails ol II{C'I'C/W 1, is as undcr: -

,\ccount Namc Indian llaihval, Catel:inq & I'ourisnr Colpolation Ltd.
r\ccount Number 50200021104368
r\ccount'fype Cur:ent
llank Namc IIDFC Bank
lltanch I)ombivali (lr),'I'hanc
IFSC Code I II)IrC0000175

'kxChequcs Will not be acccptcd

'l'hcrc is tro provision l'or dclaycd paymcnt and I'ailurc to pay as pcr schcdulc shall bc treatcd as
'clcfarrh' aud aclion shall bc lakcn in accordance with lcndcr conclilions.

{*t'e qrqlqq : qgd Tq, Efl d, Td }s +er, +&ft TR, d frid-rtoozg. {rqrq : ott-zotatsso, zotstsst

[,iccnsc foc
GS'r'@18%
l.otal
Scourity clcposit

,t*,
YEt

lnternational Year
of Cooperatives

Registered Ollicel.4s Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-110029. Te!.: 01t2618155P,j26181551



2025/IRC't'C/1'SVru6/.tUt,yt29 24.07.2025

Iuvoicc will bc issr-rcd allcr roccipt ol'paymcnt along with GS'l'nuurbcr and billing addrcss providcd
filr lhc strn-rc.

It) You arc rccluirccl to stafl thc plovision of catoring scrviccs as per atlvisc of IIIC l'CiWZ.

C) lrirsl day o[ start ol catcring scrvioos in thc train will bc troatcd as datc of commcncctlcnt ol'

Onboarcl Catcring Scrviccs.

I)) YoLr arc rccluircd to submil thc list of'proposcd piokup looalions for mcal (l)/F, lunch & dinncr)

along with its aclclrcssos lor approval ol'lRC'I'C.'l'hc sarnc should bc subrnitlcd as indicalcd in thc

cuclosccl lbnnat lbr acocplancc lcttcr.

F)) II-yclLr fnil to aooopt thc ol'fcr of award ol'Liccrrso and lails to rcmit liccnsc fcc, within thc

stipulatccitilnc as advisccl by II{C'I'C, Aotion will bc takcn as pcrlcrr.r.rs oIclausc no. 3.5 ol'Gcncral

(londitions o[- liccnsc- sccti<ln onc.

l') SLrpply/Salc ol'I{aihrccr is 1o bc rnadc in thc train in tcrrns ol- olausc no. 2.1 .4(a), (b)&. (o) of Soopc

ol Worlt of'thc tcnclcr conclition on MI{P.

I)oinl ol'Salc macltiuos as por olausc 2.3.3 of tonclcr clocurrcnt has to bc cnsurcd.

All Pn I) ilons of brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to bo sold in

tho lrain.

I) II{C'I'C approvcd, Packcd brandcd l{'l'll itcrns likc poha, [Jprna, Vcg moal, Combo rncal cto. with

IrSSn I liccrtsc ancl MI{P. wi1h bcsl bclorc dalc has 1o bc availablc in addition in train in addition

to coohccl lood.

Strict conrpliancc of guidolincs issucd by Govcrnrncnt o1'India, MI IA and this offioc for COVII)-

19, in tltis rcgald, should bc [ollowocl atrd any violation thcrcof shall invokc pcualty which ntay

cxlcnd u1r1o tcrrl inalion ol' con1rac1.

Arvarcl o[-liccnso is sub-icot1o thc finaloutcomc ol'WPs I'ilcd in dill'crcnt IIigh Courl.

'l'ltc tcrms & Concliliou o1'tcnclcr docurncnt is an intcgral parl ol-this lcttcr of Award.

())

II)

.r)

K)

I,)

'l'his issLros wilh apprclval ol'Cornpctcnt Authority.

I(indly acltnowlcdgc thc rc<;cipl of this lcttcr.

Irlncl :-'l'cntler l)ocumcnt
(lopy :-

ffiov
(llan.iit Siirgh Nayal)

D()M (t'&T)
For G(iM/l'}roc.

GGMIWZ- 1o providc clatc ol'cotrnrcnccn-lclrl as [)cr plcscnt train schcdulc.
(;(;M/MCS - fbr l<ind irrlot'uratiou and ncocsstrry action ploasc.
A(;M/M()S - for kincl inlormation aud ncccssary action ;lloaso.
A(lM/l'in - lor kiud inlbrrnation and ncccssary action plcasc.
Ccntral Control - lirr kincl it.rlt>rmation and ncccssary action plcasc.
A(;M-I'I' - lor kind inlbrtlation and uploading on II{C'I'C & CI'l'}P Portal.
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l'ormat Iilr acccplance of award of tcmporary liccnsc
('I'o bc givcn on company/Iirm's lctter head)

()roup (lcncral Managcr/WZ
il{c1'c/wz

Sub: An,artl ol'tcmporary liccnsc -curl- commcnccment of On-board Catering Scrviccs in train
no. I I 447 -411, .IllI'-IIWII.
llcl': Your o f licc lcttcr no. 202SIIRCTC/TSV/O61 JlJl,Y 129 dt. 24.07 .2025.

With rcf-crcncc to abovc, I/wc horcby convcy n-ry/our acccplancc ol'thc tcrrns ancl condiliclns of thc
lctnporary liccnsc.

Scculily clcposit as pcr clausc 2.ll ol'Goncral conditious ol' liccnsc- scolion onc 'l'O llE I'AID AT

ln lto. Sccurity
clcposit

'l'otal llank l)ctails I)cmand dlalt/l]ankcrs
chocluo/R'l'(lS/N lll''1. No./llank
(]uarantcc

Liccnsc l'cc as clausc rxt. 2.9 ol'Gcncral conditions o[ liccnsc- scction onc 'l'O I]E I'AII) AT WZ
'l'rain

l-lo.

lrurthcl clclails of Ircals (llilr, lLrnch & dinncr), pick up looations lor tho abovc trains arc as undcr: -

'l'rain Ilo. Scrvicc Details of mcal
supply unit along
with addrcss

Namc of contact
pcrson of the
meal supply unit

Phone no. of
contact person

I 447

l]/t'
Lunch

I)inner

l44tl
l)inner

t]/!'

Lunch

IItC'l'C or i1s authorizcd pcrson or norninated agency is free to inspect the above premises as and

whcn rcquired.

I/Wo amlarc rcady to cornrlcllcc services in the above train as per advise of IRCTC.
Signa{urc: c--*-,'-Ul,"*,*,*,- A,.l\/Dcrson_ " -r!21\'
I)a{c 

-

I)lacc

Dcmand dralt/Ilankcrs
uo/l{'l'GS,NI rlII' No.

llank I)ctails

Scal of thc liccnscc
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