
IRCTC

202slIItCTC/TSV/0 6/JA,Y I 46 05.08.202s

gB{q fHA dffiI \q ERw ffitsn ftfr4€
(.nve rntnrq tnl sgtq-aaw)

INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025IIRCTC/TSV/06/JULY I 46

M/s CHANDRA MAUI,I MISHRA
Shivam Guest House, Sahabganj Bargaon, Gonda, Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishra
Molrile: 941517 67 77, 7 007 800337 7
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Sub: Arvard of temporary license -cum- commencement of On-board Catering Scrvices in train
no. 1 1463-64,SMNlI-JIlP.
Rcf: Limitcrl E-'I'ender" no. 2025IIRCTC/TSV l06lJUI,Y l46opcned on 28.07 .2025.

With ref'crcnce to the subject rncntioncd above, it has been decided to award you the telnporary
license fbr provision of on-board catcring Services in above mentioncd train without pantry car
(through TSV) lbr a period of 03 months or finalization & couttneucetnent of longtenn
tenders whichevcr is carlier, purely on adhoc basis subject to the tert-ns and conditions enshrined in the

tendcr documcnt, which sl-rall fomr pafi of thc License. Tl're abovc award of ternporary liccnse is
subject to the tenus and conditions of tender docurncnt and Governtnent of India directivc to coutaiu
COVID.

,,\) In view of the abovc you arc required to subrnit the l,icense f-ee within five (05) working days of
issuc of LOA or 05 working days bcfore date of commencelneut of operatiou whichever is later.
Letter of acceptance is to be submittcd within five (05) working days of issuance oi'I-OA or as

aclvised in LOA along with Security Deposit to be subrnitted in concerned zoue as detailcd below:

License fce
GSr(418%
Total
Security deposit

: Rs. 6,55,666/-
: Rs.1,18,020/-
: Rs.7,73,686/- (to be paid at IRCTC/WZ)
.- Rs.77,3691-(10"1, of the Quoted LF to bc

,tr6lhf':;
lnternational Year
of Cooperatives

Submitted rvithin 05 rvorking days as advisecl by
IRCTC (to bc cleposited in IRCTC/WZ)

Spl. Security deposit =.NIL
llDS deposit : I1s.15,474l-(to be paid at IRCTC/WZ-)

Security dcposit ar-rd Quotecl LF plus applicable GST as pcr terms and condition o1'license to be

subrnitted at IRC'I'C/WZ. Bank account dctails of IRC I'C/WZ is as under:

r\cconttt Nan-rc Indian llailway Catedng & Tourism Corporation
Ltd.

r\ccount Number 50200021704368
r\ccouul -I'1,1tc Cr.rrrcnt

llnnli Name FII)I(l llanl<

llranch Dombivali (Fl), Thanc
IFSC Coclc I1DIrC0000175

*'iChcclues Will not bc acceptcd

'l'here is no provision fbr clelaycd payrrent and failure to pay as per schedulc shall be trealed as

'clclhr-rlt' ancl acticln shall bc taken in accordanoe with tencler conditions.
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided

for the same.

B) You are required to start the provision of catering seryices as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services,

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. fltrr\+
(Ranjit Singh Nayal)

DGM (P&r)
For GGM/Proc.

Encl:- Tender Document
Copy:-

- GGM/WZ- to provide date of cornmencement as per present train schedule.

- GGM/MCS - for kind information and necessary actiott please.

- AGM/MCS - for kind infonnation and necessary action please.

- AGM/Fin - for kind information and necessary action please.

- Central Control - for kind information and necessary action please.

- AGM-IT - for kind information and uploading on IRCTC & CPPP Portal.
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Format fbr acceptance of award of temporary Iicense
(To be given on company/firm's letter head)

Group General Manager/WZ
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 1 1463-64, SMNII-JIIP.
Ref: Your office letter no. 2025/IRCTC/TSV^I61 JULY I 46d1.05.08.2025.

With rei'erence to abovc, I/we hcrcby convey mylour acceptanoe of the terms and conclitious ol the

ternporary liccnse.

Sccurity clcposit as per clause 2.8 of General conditions of license- section one TO BII PAID AT
WZ:-
'frain no. Sccurity

deposit

'l'otal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

2.9 o1'Gencral condit fli sect TO BE PAID ATWZlccllsc lcc as l)cl' clausc l)o conolllolls or llcellsc- secuon olle
'l'rain

lto.
License Fee GS'I'

k),180/o

'l'otal Bank l)etails Demand draft/Bankers
cheque/RTGS/NEFT No.

Irurthcr dctails o{'i.ncais (B/Ir, lunch & dinncr), pick up locations lbr tlie above traius arc as under:

when required.

I/We am/are ready to cornmence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
l)ate
Place
Seal of thc liccnsee

ff,

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

17463
f,uuch

Dinncr

B/IT

Lunch

11464
Dinner

B/l'
Lunch

IRC'IC or its authorized pcrson or nor.r'rinated agcncy is fl"ee to inspect the above premises as and
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