
IRJ
IRGTC

202 s/It{cTC/1'SV/06/AUGt]STi 1 7 14.08.2025

iB+l H dffir \q EFw effitsrq frfr&s
(qrsa rrttrF{ ?Fr \reFr-++gs)

INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025I[ICTC/TSV/06/AUGI]ST/I7 14.08.2025

M/s llathour Serviccs
I(hagri,'l'akiyapar,I'.O.- l)igha,
I)anapur, l'atna, Ilihar-tt000 l2
sa nj ccv ra tho u r0 8 (a)g m a i I. com
(hntact No.9304t141 10I

Sub: Awartl of tcmporary liccnsc *cum- commenccmcnt of On-boartl Catcring Serviccs in train
no. 11701-02, .IllP-lL Exprcss.
llcl': Limitcd E-'l'cncler no. 2025/II{CTC/TSV/06/AUGUST/17 opened on 08.08.2025.

Wilh lcl-crcncc to 1hc subjcct mcnliouccl abovo, it has bccn dcoidcd to award you 1hc tctnpolary
liocnsc lbr provisiou ol'on-board catcring Serviccs in abovc mcntioned train wilhout pantry car
(tltrorrgh 'l'SV) Ibr a pcriod ol' 03 rnonths or finalization & comlrellcclncnt of longtcrrn
tcttclcrs r'vhichcvcr is carlicr, pLlrcly on adhoc basis sLrbjoct to thc tcrms and conditions cnshrincd in thc
tcncicr cloouurcltl, whioh shall I'orm part o['thc Liocnsc. 'l'he abovc award of tcrnporary licensc is
subjcct 1o thc tcrrs and conditious ol'tcudcr documcnt and (iovcrumcnt of India dircctivc to contaiu
COVII).

.,\) Irr vicw ol- thc abovc you arc rcquircd to subrnit thc Liceltsc I'ee within fivc (05) working days of
issttc o{' LOA or 05 worlting clays bolorc clato ol'colrlnlcuocmcnt ol opcration whichcvcr is latcr.
Lcttcr ol-a<;ccplancc is to bc submiltcd within livc (05) working days of issnanoc of LOA or as

adviscd in LOA alorrg with SccLrrity I)cposit to bc submiltcd in conccrncd zonc as dctailcd bclow:
: lts. 1,40,786/-
: Rs.25,341/-
: Rs. 1,66,1271- (to be paid at IRCTCAilZ)
: lls. 16,613/-(10% of thc Quotcd LF to be
Submittcd within 05 working days as advised by
IRCTC (to bc dcposited in IRCTCAilZ)

Sp[. Sccurity doposil :NIL
l{I)S dcposit = Ils. 3,323l-(to bc paid at IffCTC/WZ)

ScoLrt'ity clcposit ancl Quotccl LF plus applicablc GS'l' as pcr tcnns and cor-rclition of liccnsc to bc
submittcd a1 II{C'l'C/WZ.I}ank acconrrt dctails ol'll{C'l'C/WZ is as unclcr:

Liccnsc fcc
GS',r'(@i8%
l'otal
ScoLrrity dcposit

4* rt..,
A..c

it^

:count N.L!qc
:count Numbet:

Indian Railwav Cateling & Toudsm Corporation Ltd.
50200021704368

nt'I'yDc Current
nk Narnc IIDf C Bank
:anch Dornbivah (Ii),'I'hanc

Code I IDtrc0000175
;:;en.ir""r w,I not l>c acceDted

,\cct>u

1lr

iiac

fk'\c,-r
lnternational Year
of Cooperatives

'lhcrc is no provision for dclaycd paymcnt and l'ailurc to pay as pcr schcdulc slrall bc trcatcd as
'clclhuh' attd action shall bo lal<on in accordanco with tcndcl r:onditions.

.idqFe orqfqq : qg{ Tq, aqt 6, qd ts fra{, itts nR, T{ fid-too2g. EHrq : ort-zorglsso, zorelss,l
Regisilercd o,ffice: 1'Fl,w,Tower{l, rYodd Trade centre, t{aurofi llagar, l{ew !tdha-11wn.rel: otfl;zfjfi6Tg261s155r
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Invoioo will bc issucd afler reccipt of payrncnt along with GS'I' numtrer and billing addrcss provided

l'or thc samc.

Ii) You arc requirod to start the provision of oatcring servioes as pcr advisc of IIICTC/WZ.

C) First day of starl of catering services in the train will be treated as datc of cornmencement of

Onboard Catcring Scrvices.

I))You alc rcquired to submit the list of proposcd pickup locations lbr meal (I)/F, lunch & dinner)

along with its addrcsses for approval of II{C'|C.'l'he same should be submitted as indicated in the

oncloscd format for acceptance le11er.

It) Il'you fail to acccpt the offer of award of L,icense and fails to remit license fee, within the

stipulated time as advised by II{C'IC, Action will bc takcn as per terms of clause no. 3.5 of General

Conclitions of liccnse- scotion onc.

F') Supply/Salc of I{ailneer is to be made in the train in tcrms of clause no. 2.1.4(a), (b)& (c) of Scope

oI Wolk of thc tcndcr condition on MRP.

()) Poinl of Salc maohinos as por clausc 2.3.3 of tcnder documcnt has to be ensured.

H) All PAI) itcms of brands approved in Category A and A special by IRCTC are only to be sold in

thc train.

D II{C'I'C approvcd, Packcd branded I{'fll items like poha, [Jpma, Vcg meal, Combo meal ctc. with

IiSSAI liccnse and MI{P, with best before datc has to bc availablc in addition itr train in addition

to cookcd lood.

.D Strict compliance ol'gr-ridelines issued by Govcrnment of India, MI'IA and this office for COUD-

19, in this rcgard, should bc followed and any violation thereof shall invoke penalty which may

cxtcnd upto tcrmination of conlract.

K) Award of license is subject to the final outcorne of WPs filed in different IIigh Court,

L) 'l'he tcrms & Condition of tender clocurnent is irn integral part of this letter of Award.

'l'his issr"rcs rvith approval o('Cornpctcnt Authority.

Kinclly acknowlcdgc thc rcccipt ollhis lcttcr.

l,lncl :-'l'cntlcr l)ocumcnt
CoDy :-

- (;(;M/WZ- to providc ilatc of'cornrncrrocrncnt as pcr prcsout train schcdulc.
- (;(;M/M(IS - Ior kind iulomration ancl noccssary action plcasc.

- A(;M/MCS - {irr l<ind inlormalion and ncccssary aclion plcasc.

- A(;M/I'in - lor kind iulormation aud ncccssary action plcasc.
- (lcntral C<lntrol - fol kincl irrftrrr.nalior.r and ncocssary actiou ploasc.
- A(;M-IT - fur I<incl itrlorrnation and upk;ading on II{C'I'C & CI'P Portal.

#,.Nv
(llaniit Singh Nayal)

txlM (I,&T)
l'or ()()M/I'roc.
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Hormat lirr accc;rtzrncc of award of temporary liccnsc
('t'o bc givcn on company/Iirm's lettcr hcad)

()nrup (icncral Managcr/WZ
Iltc't'C/wz

Sub: Au,artl o['tcmpor"ary liccnsc -cum- commcnccrncnt of On-boartl Catcring Scrr,iccs in train
no. 1 1 701 -02, .Illl'-ll -[)xpress.
Itcl': Your ollicc lcttcr no.2(125I[IICTC/'I'SV/06/AU(;US'II17 Llt. 14.08.2025.

Wilh rclbrcncc to abovc, I/wc hcrcby convoy my/our aoccptallac ol- thc tcnns and conditions of'thc
tcmporary liccnsc.

Socurity dcposit as

WZ:-

l-,
I

l--
cl 2.9 of'Gcncral condit ot li 't'o lil' I,AID L'twz

lrulthu'clctails ol-tncals (l)/l;, [unch & dinn<.:r), pioh up looations for 1ho abovo traius aro as undor: -

't'

II{(l l'C or its ttuthorizcd pcrsou or nominatcd agcncy is fi'r:c to inspcct thc abovc prcmiscs as and

lvhcn rccluirccl.

[/Wc anr/arc lcacly 1o colnr).]cucc scrviccs in thc abovc train as ;lcr advise of IRC'I'C.
Signaturc:
M/s
Namc oI'authorized
pcrson
l):rtc
l'lacc
Scal ol'the liccnscc

pcr clausc 2.ti of'Gcucral coriditions o['licorrsc- scotion onc'l'O BI,] I'AII) A'I'

ll1 110, Scourity
clcposil

'lbtal Ilank l)ctails Dcmand draft/lJarrkcrs
chcquc/l{'l'Gs/NliF'f No./l]ank
(iuaranlcc

sect

{-

cc rI
ain I Liccnsc licc (]s't'

(d,t8%
'l'otal Ilanl< I)ctails l)crnand dralt/llankcrs

chcquc/l{'l'(iS/NIlF'l' No.

r:lln no.

r l70r

Scrvice Details of mcal
supply unit along
with address

Name of contact
person of the
mcal supply unit

Phone no. of
contact person

l)inncr

I 1702 ryF'
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