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Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 12053-54, IIW-ASR Jan-Shatabdi Express(Mini-Pantry).
Ref: Limited E-Tender no.2025/IRCTC/WCB106ll{2lJuLY/O4opened on29.07.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary

license for provision of on-board catering Services in above mentioned train for a period of 03

rr1onths or finalization & commencement of long-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the

terms and conditions ensluined in the tender docurnent, which shall form parl of the License' The

above award of temporary license is subject to the tenns and conditions of tender document and

Government of India directive to contain COVID.

A) ln view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commencement of operation whichever is later.

Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concetned zone as detailed below:-

License fee
GST@18%
Total
Security deposit

=. I{s. 4,11,000/-
: Rs. 73,980/-
: Rs. 4,84,9801 (to be paid at IRCTC/NZ)
: Rs. 48,4981-(10"1' of the Quotcd LF' for

,t?s,
YEt

lnternational Year
of Cooperatives

to be submitted within 05 working days as aclvised

by IRCTC(to bc deposited in IRCTC/NZ)
Spl. Security cleposit : NIL
IIDS rleposit : Rs. 9,700/- (to be paid at IRCTC/NZ)

Seclrity Deposit and Quotecl LIr plus applicable GS'I as pr:r tenns and conditions of licensc to bc

subr-r-rittcd at IRC]'C/NZ. Bank account dctails of IRCTC/NZis as uudcr: -

Account Natne IRCTC Ltd.-Catering North Zone

Account Nuurber 0010102000038429

Accouut'['ype Current

Bank Naure IDBI BANK
Ilrar-rch 1/6, SIRI ITORT INSTITT]TIONAL AREA, KI]I]L

GAON MARG, NEW DELHI, DEI,HI STATE- 110049

IIrSC Codc r8KLO000010
*xChcques Will not be acccpted

'I'herc is no provision for dclayecl payrnent and lailure to pay as per schedule sliall be treatcd as

'delhult' and actiou shall be takcn it"t accordattce with ter-rder conditions.

q-frFil qrqtfrq : qg{ re, zTq( S, qd ts Qtr, +tEfr T.R, ct fifd-ltOOZe. EFIN : 011-26181550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per adviceof IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

B) If you fail to accept the off-er of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

O Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of coutract.

K) Award of license is subject to the final outcorne of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

lincl:-'f cnder l)ocument
copy ::
- GGM/NZ- to provide clate of commcucelnel-It as per prescnt train schedulc.
- GGM/MCS- lbr kind inlbnnation aud necessary action please.

- AGM/MCS - for kind inlbnnation aud Irecessary actiou please.

- AGM/Fin - lbr kind infbrrnation and necessary action please.

- Central Control - Ibr kind infomatiou aud necessary actiou please.

- AGIVI-I'I' - tbr kind inforrr-ration and uploading on IRC'I'C & CPPP Portal.

ffia\u
(Itanjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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Iiormat for acceptance of award of temporary license
('I'o be given on companl,/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Arvard of tcmporary license -curn- commencemcnt of On-board Catcring Services in train
no. 12053-54, IIW-ASR Jan-Shatabdi Express(Mini-Pantry).
llcf: Your offi ce letter no. 202S/IRCTC/WCB I 0 6lM2 I JULY/04dt.0 1.0 8.2025

Wrth reI'ercncc t0 abovc, I/we hereby convey rny/our acooptallco of tho torms aud oonditions 0f tho

tclnporary liccnsc.

Secr,rrity deposit zls pcr clausc 2.8 o1'Cieneral conditions o{' license- sectiot-t one TO RE PAID AT
NZ:-

I-icense f'ee clause 2.9 of General condit TO BE PAID ATNZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/Wc arl/arc ready to colnutcnce services in thc above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorized

f iiceirse- seoti

person
Date
Place

Scal ofthe licensec

Train no. Sccr-rrity deposit 'l'otal Ilank Dctails Derland drafi/Banke rs

clicque/RTGS/NIIF'| No./Bank
Guarantee

no. 2.9 o o11S OI llcense- Seotlon One

Train
no.

Liccnsc licc GST
(d,tBoh

Total Bank Details Demand drafl/Bankcrs
cireque/RTGS/NEFT No.

l.'urthcr dctails of ureals (I]/F, lunch & dinner), pick up locations lor the above traius arc as uttder:-

'frain no. Scrvice
Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

I 2053 Dinner
12054 B/F

(>
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