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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GoI101707, E-mail : info@irctc.com, website : www.irctc.com
2025/IRCTC/TSV/06/JLTNE/48 

rc,07.2025

M/s Punam Enterprises
Iilat No.7, Sangrahalay Co-Op Housing Society,
143, Tadiwala Road, Dholc patil lloacl, pune- 41100I
Ms. Punam Anil Kumar Dixit -989075g150/93962g5151
II m a i I - i d - p.u 

U a n r gl_r tsr pJ i s grsJ 9jr,E r I t4"il. qfl n

Sub: Award of temporary license -cum- commencement of on-board
no.l2l47-4\,KOP-NZM (catering services to be exclutled in sections
Document).
Ref: Limitcd E-Tcnder no.

Catering Services in train
are mentioned in'fender

20 25/IRCTC/TSV/O 6/JUNE/48opened on 07 .07 .2025.

With reference to the subject tnentionecl above, it has been cleciclecl to award you the temporary
liccusc fbr provision o1' on-boarcl catering Services in above mentioned train without pantry car(through TSV) lor a pcriod of 03 months or finalization & commencerncnt of longterrn
leuders wl-richever is earlier, purely on adhoc basis subject to the tenns and conclitions e,shrinecl in tire
tetrder docutnent, whicli shall lbrrl parl of the License. The above award of temporary license is
subject to the tertns and conditions of tender document and Govemment of India directive to contain
COVID.

A) In view of tire above you arc required to submit the License fee within five (05) working days of
issue of I-oA or 05 working days before date of comrrencement of operation whichever is later.
Letter of acceptance is to be subrnittecl within tive (05) working clays of issuance of LOA or as
advised in LoA along with security Deposit to be submittecl in concemed zone as detailed below:

License fee
GSr€oiB%
Total
Security deposit

: Rs. 1,71,999/-
: Rs.30,960/-
= Rs.2,02,959/- (to be paid at IRCTC/WZ): Rs. 20,2961-(10oh ofthe euotecl LF'to bc

ff-9ED
lnternatlonal Year
of Cooperatives

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Spl. Security dcposit -NIL
RDS deposit = Rs. 4,059/_(to be paid at fRCTC/WZ)

Sccurity deposit anci Quoted LIi plus applicable GST as per temrs ancl coldition of license to be
si-rbmitted at IRC rc/wz. Bank account cietails of IRCTC/wZis as uncler: _

,'\ccount Namc Indian Railway Cater.ing & Toudsm Corporotio., Ltd-
.,\ccount Numbcr 502000217043(t8

C*l'""t ---Account Type
Ilank Narlc FII)FC ljank
Branch Dornbivali (E), Thane
II]SC Codc FIDFC0000175

**Cheques \)7i11 not be accepted

'I'hcrc is no provision Ibr clelayed payrnent anci failure to pay as per schedulc shall be treatecl as'dclault' and action shall bc taken in accordance with tender 
"orriitiorr..

q*fi srqlqq : qgd ilm, 4{r 6, Td ts +at, rtttfr rrR, r{ fwft-rroo29. Erqrq : 011-26181550,261815s1
Reglstered Office :4" Floor, Tower-D, WorU fra
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2 O 25IIRCTC/TS V/O 6/JTINE/48

Invoice will be issued after receipt of payment along with GST number and
for the same.

10.07.2025

billing address provided

B) You are required to start the provision of catering services as per advise of IRCTC/WZ.
C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license f'ee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General
Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured..

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in
the train.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition
to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office fbr COVID-
19, in this regard, should be followed and any violation thereof shall invoke penalty which may
extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

H)

r)

J)

K)

L)

This issues with approval of Competent Authority,

Kindly acknowledge the receipt of this letter.

IIncl:- Tender Documcnt
Copy :-

,/.<..v
4Nl$\

(Ranjit Sinfi Nayat)
DGM (P&T)

For GGM/Proc.

- GGM/WZ- to providc date of cotnt.ncncernent as pel' present train schedule.- GGM/MCS - tbr kind i,forrnation ancl necessary actio, please.
- AGM/MCS - lbr ki,d infonnation and necessary action please.
- AGM/Itin - {br ki,d info,nation and necessary action pl"^".- Central control - for ki,d infbrmatio, ard necessary action please.- AGM-IT - lor kind infbrrnation ancl uploacling on IRCTC& Cppp porlal.

Page 2 of 3



2025/I RCTC/TSV/06/JI]N IIl48 10.07.202s

Format for acceptance of award of temporary license
(To be given on companyifirm,s letter head)

Group General M.ana;ger lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no'12147-4&,KOP-NZM (Catering Services to be excluded in sections are mentioned in Tender
Document).
Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/JUNE/4g dt.10.07 .z)zs.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-
'l'rain no. Security

deposit
Total Bank Dctails Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

I-icc f'ee 2.9 of Gene$9 Ltgj$ pgr clause no. 2.9 ot (ieneral conditions of license section one TO BE PAID ATII/T,
Train
110.

License Fee GST
(d.18%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Iiurther details of tncals (B/1", lunch & clinner), pick up locations for the above trai,s are as u,cler:

'I'rain no. Service Details of meal
supply unit along
lvith address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

72147
Lunch

Dinner

Luuclr

72148
B/I]

B/F

IRCTC or its authorized person or nominated u

when required.

I/We artJareready to commence services in the above t.uin u. per advise of IRCTC.
Signature:
NI/s
Name of authorized
person
f)ate
Placc
Seal of the licensee
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