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IRCTC

M/s Khusbu Calcrcr
ll/ll7(t/NI1, N.baglnm, Ward No-33, llidyasagar Sarani, Siliguri,
Wcst llcngal-734007
Md Srh id Ali-9933tt24 316, 7 90t17 7 2232
alisahid9977@gmail.com

Sub: Awartl ol'tcnrporary liccusc -cum- comrncnccmcnl ol'On-boartl Catcring Scrviccs in train
ro. I 2 17 5-7 6 I 12 77 7 -7 8 I 2097 5 -7 6, IIWII-GWL /MT.I/A(; C.
lLcl': Lirritctl lrl-'I'cnrlcr no.2025/IIICTC/TSV/06lAPllll.,l2zopcncd on 05.05.2025.

With rolorcltcc to 1hc sub.icct urontioncd abovc, i1 has bccn clcciclcd tcl awarcl you the tcmporary
Iiccnsc Ior provisicttt of on-board catcling Scrviccs in abovc montioncd lrain wilhout panil.y car
(lhrotrgh 'l'SV) lirr a pcriod of 03 months or finalization & corlnroncourcnl of iong 1or.rr
t<;nclcrs'uvltiohcvcr is carlicr, put'cly on aclhoc basis sub.iccl 1o 1hc 1ct'r1s arrd conc{ilions cnshrincd in tho
tctlclcr cloctrtncttt, which shall lbrrn part of 1hc Liccnso. 'l'hc abovc awarcl oI lcnrporar, liocnsc is
sLrb.joct to thc tcrtrls ancl conclitiotts o[-tct'tcior clo<;r,rnrcnt ancl (]ctvcrnr.ncnt ol- Inclia clirootivc 1o contain
covil).

A) lrr vio,v of thc abovo yoLr aro rcquircd 1o submil lhc Liconsc lcc within tivr: (05) worl<ing days of
issrto ol- LOA or 05 worl<ing days bclbro clatc of ooriunouccnrcnl ol opcration whiohcvor is latcr.
Lcltcr ol- acccptitncc is to bc subrnittccl within fivo (05) woll<ing clays ol isstrancc ol LOA or.as
aclvisocl in LOA along with Sccurity l)oposil to bc subrnillccl in conccrnocl zonc as clclailocl bclow:

: Rs.6,96,999/-
: Rs.1,25,460/-
: Rs.8,22,4591 (to bc paid at IRCTCAIZ)
: Rs. 82,246/-(10" of thc Quotcd LF to bc
submitted within 05 working days as adviscd by
IRCTC (to bc dcpositcd in IRCTC/IIIZ)

Spl. SccLrrity clcposit ..NIL
III)S tlcposit :1ts.16,449l-(to bc paid at IRCTCNZ)

Scctrrily dcposil and Quolocl LF plus applicablo (iS'l'as por lcnrs and condlliou ol liccusc 1o bc
srrbrnillccl a1 ll{c'l'cl/N /,. I\ari< accounl dctails of'll{c'l'c/N I is tts unclcr: -

;\ccount Narrrc II{CTC Ltd. Catcring Noth Zonc
,\ccount NurnLrcr: 001 01 02000038429
,\ccount'll Cut:t:cnt
llank Namc IDIII Ilr\NI(
IJranch 1 /6, SIITI IrOl('1' INS'f I'f tJ'I'IONi\I- r\IttlA, KI II1l -

G;\ON NL\IIG, NI]W DI]I,III, DELIII S.1,ATI,],
1100,19

IIiSC (lodc I1rKI.0000010
*'kCheclucs \)7ill lot bc acccptecl

'l hcrc is tto provision lor dclaycd paynrcnl ancl lailLrrc tcl pay as pcl schcdulo shall bo trcalcd as
'clcl'ztr.rl1'arrcl trction shall bo 1al<ou in accordanco r,vith tcrrdcr conciilions.

%ittQte Eurqicr{T: 4rli <Rr, rrEr-S, ftg fs tf<, fttFfi T.r<, T{ E;d-t tooz9, E(qrq:-ol t-26181550, 261 8155 I
Nauroji Nagar, New Delhi-l lOO29. Tel.:-Oll-2618155O. 2618155 I

09.05.2025

,^ €fuq taa +efif.r go qRw futsm fuffis
2 02 5/IIICTC/TSV/06/A| ltIL t22 09.05.202s

(.rrso sGFTq @T srrq-qqqFT)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
"(:lN-I-74t99I)l-r999(;()ll0l7ll7", l',-ruail: info(rlirrtc.conr, Wtbsitt: rvrvrv,irctc.conr

2025/IllC'f C/'t'SVrc6/At Rt t,t22

l,iccnsc l'cc
GS'r'(rl8%
'Iotal
Sccurity dcposit
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2 02 5/IRC'I' C /T SV/0 6/APttlt, I 22 09.05.2025

lnvoicc u,ill bc issucd allcr rccoipt olpaymcnl along wilh GS'l'nurrbol and bitling addrcss providcd
[irr 1[ro samo.

ll) You arc rocluirccl lo start thc provision olcatcling sclviocs as pcr advisc of IIICTC/NZ.

C) lrirst clay ol- start ol- calcl'ing scrviccs in thc train will bc lrcatcd as datc of cornrncnccrncnt o1-

Onboard Catcring Scrviccs.

I))Yotr arc rccluircd 1o subrnit thc list of prr;poscd picl<Lrp localiotrs lor nreal (l)/F, lunch & dinncr)

alorrg rvith i1s aclclrcssos lor approval ol-ll{C'l'C.'l'hc samo slrould lro submiltcd as indicatcd in thc

cncloscd lorrlal lor acoctrttanoc lcl{.cr.

l)) Il- yoLr lail to acccpl thc ollcr o['award ol Liccnsc ancl lails to rcr-r.rit liccusc [cc, within thc

stipulatccl [itttc as adviscd by II{C'|'C, Action will bo tnkcn as pcr tonxs olclausc no. 3.5 ol'Gcnoral

Conclitions ol- Iiccnsc- scolion onc.

I'') Srrpply/Salc ol'l{ailncct'is to bc nradc in 1ho train irr lcrrr.rs o['clausc no.2.1.4(a), (b)& (c) of Scopc

ol- Woll< of 1hc lcndcr oonclitiorr on MI{P.

['oirtt of Salc nrachiucs as l]ol' clauso 2.3.3 of tcndcr documcnt has to bc or.rsurcd.

n ll l'AI) ilotns of'brands approvcd in Catcgory A and A spccial by IItC'l'C arc only to be sold in

thc tlain.

ll{C'l'C approvcd, [)aol<od brandcd I('l'll ilcns [ihc 1toha, [Jprna, Vcg ntcal, Conrbo nroal ctc. with

FSSn I licortsc and MItP, with bcst lrcforc dalc has 1o bc availablo in additiou in lrain in adclition

1o cookcd lood.

Striot cornplianco ol'guidclincs issLrcd by Govcrnmcnt of lnclia, MIIA and this officc lbr COVID-

19, in lhis rcgard, should bo Ibllowcd and any violalion thcroof shall invol<c pcnahy whioh ntay

oxloucl r-rp1o lont.rinalion ol' con1rac1.

Awalcl ol-liocnso is subjcctto llic firral oulconlo olWPs Illcd in diflcrcnl lligh Cour1.

'l'hc tct'tns & Conclilion oltonclcr dooun.ront is an inlcgral parl of this lettcr olAwald.

(;)

TI)

I)

.D

K)

I,)

'l'his issLrcs with approval o['Compctcrrt ALrlholity.

Kinclly aol<nowlcdgo 1ho rcccipl o[1his lctlcr.

Encl :-'I'cndcr I)ocumcnt
CoDy :-

(lLanjit Singh Nayar;
D(;M (l'&'f)

For GGM/I'roc.

(;()M/NZ- to providc datc ol-cilnrrncncerncrrt as pcr proscnl train sclrcclule.
()(;M/MCS - lor ltincl inlonralion and nccossary aotion plcasc.
AOM/MCS - Ior hind iufomatiorr and ncoossary aotion plcasc.
A(]M/F'in - Iirr l<incl inlclnnalion alrcl noccssary aclion ploasc.
Ccntral Conlrol - Ibr l<inci inlounalion and noccssaly action plcasc.
A()M-I'I' - lor l<incl inlblrnation and Lrploading on II{C'I'C & Cl)PI) Por.tal.
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2 025/l t{c'I'c/r-sv/06/At tt]t,t22 09.05.202s

l'ormat for acccptancc of awartl of tcrnporary liccnsc
(l'o bc givcn on company/lirm's lcttcr hcad)

Oroup (]cncral Managcr/NZ
IITCTC/NZ

Strb: Alvartl of tcrnporary liccnsc -curn- conlrncnccrncnt o1'On-board Catcring Scrviccs in train
n<t. 12 l7 5-7 6 I 12 17 7 -7 8 12097 5-7 6, IIWII-GWL /MI'J/AG C.
llcl': Your ollicc lcltcr no. 202S/Il{crc/TSV/06lLl>l].ll,lzzdt. 09.05.2025.

With rolbrortco 1o abovo, l/wc hcrcby convcy my/our aoccplanoo ol 1hc tcn.ns and oonditions oItho
1on.r trtclraly I iocusc.

SccLtritl, clcposit as pcl clausc 2.8 ol'(icncral c,onclilions of liccnso- sccliolr onc 'l'O IIE I>AID A'l'
NZ:-

29 f Gcn I oonditi I Ii

I;r'trthcr dolails o['tncals ([]/lr, lunoh & dinnor), piol< up looations lorl[ro abovc tlains arc as undcr: -

ll{C'l'C or i1s atrlhrlrizccl pcrson ol rron'rinalccl agcnoy is ticc 1o inspcctthc atrovc prcnriscs as and
rvhcu lccluilcd.

I/Wo anr/alo rcady 1o commcncc scrviccs in thc abovc trzrin as pcr atlvisc of IRC'I'C
Signaturc:
M/s
Narnc ol'zruthorizcd
pcrs()n
I)atc
I'lacc

cla

(,vm

'l'rairr no. Scoulily
clcposil

l'o1al llanh l)ctails I)crrand drall/l]anl<crs
ohcclLrc/l{'l'(iS/NlltIl' No./llarrl<
(l u aranlcc

,rccrrso Ico as por claLtso tlo. z y ol Uoncral oondlttolts ol Irccl.rsc- scclrotr ono l O ltll lrAlD ATNZ
'l'r'a 

i n

lto.
Liccusc lioc (is'r'

(d,18%o

'l'o1al Ilank Dclails [)crnand draft/l]anl<ors
chcquc/l{'l'(}S/N lllll' No.

l'rain no. Scrvicc Details of mcal supply
unit along with
addrcss

Namc of contact
pcrson of thc mcal
supply unit

Phonc no. of
contact pcrson

l2l7 5

l)inncr
r]/l'
Lunch

12176
It/l'
[,unch
I)inncr

12177
l)inncr
B/l-
[,unch

12178
lil['
l,unch
Dinncr

20975
Dinncr
l]/ l'
l,u nch

2{1976
tt/F
Lunch
l)i n ncr

Scal o1'thc liccnscc
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