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M/s Zainab Caterers
39/8, 83 2ntl Floor,
Saint Johns Church Roatl Bharathi Nagar,
Ilangalore, Karnatha- 560005
Ms. Shafiya Fathima -9902401388, 9606940634
Ilm ail- id- zninabc aterers7 9@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Serwices in train
no. 12201-02, TVCN-LTT.(Catering Seruices to be excluded in sections are mentioned in Tender
Document)

ILef: Limited E-Tcnder no. 2025/IRCTC/TSV/06/JUNE/19 opened on 1 1.06.2025.

With reference to the subject nrentioned above, it has been decided to award you the ternporary
licertse for provisiott of on-board catering Services in above mentioned train without pantry car
(throtrgh l'SV) for a period of 03 rnonths or finalization & commencernent of longterrr
tenders whicltever is earlier, pr"rrely on adhoc basis subject to the terrns and conditions enshrined in the
tettdcr docul.nent, which shall form part of the License. The above award of temporary license is
sub.ject to tlte tenns and conditions of tender document and Government of India directive to contain
C]OVID.

A) In vicw of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 worl<iug days befbre date of cornlrencement of operation whichever is later.
l-etter of acceptance is to be subniitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

Liceuse fee : Rs. 40,099/-
GSl'@l8% : Rs. 7,218/-
Total : Rs.47,3171- (to be paid at IRCTC/SZ)
Security deposit : Rs.4,7321-(10" of the euoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTCiSZ)

Spl. Security deposit : NIL
RDS deposit : Rs. 946l-(to be paid at IRCTC/SZ)

Sectrrily deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrrritted at IRCTC/SZ. Bank account details of IRCTC/SZ is as under: -

r\ccount Nante Indian Railway Catedng & Toutism Corporation Ltd.
i\ccount Number 00040310002843

,-\ccount Type Current

llank Name HDFC Bank

lJranch Annasalai Branch

IIiSC Code FIDFCOOOOO04

**Cheques Will not be acccpted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender conditions.
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Itrvoice will be issued after receipt of payment along with GST number and billing address provided
l'or the sarne.

B) You are required to staft the provision of catering services as per advise of IRCTC/SZ.

C) Irirst day of start of catering services in the train will be treated as date of cornmencement of
Onboald Catering Services.

D) You are reqLrired to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

e nclosed fbrrnat fbr acceptance letter.

I!) If you fhil to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRC'|C, Action willbe taken as perterms of clause no. 3.5 of General

Conditions of license- sectiot.r one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1 .4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Poiltt ol Sale nrachines as per clause 2.3.3 of tender docurnent has to be ensured.

AII PAD items of brattds approved in Category A and A special by IRCTC are only to be solcl in

the traiu.

IRC'I'C approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo rneal etc. with

ITSSAI license and MRP, with best before date has to be available in acldition in train in addition

to cooked food.

Strict cc'rtnpliance of guidelines issued by Government of India, MHA ancl this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

cxterrd upto terrnination of contract.

Award of license is sLrb.ject to the final outcorne of WPs filed in different High Court.

J'hc terttts & Conditiort of tender docurnent is an integral part of this letter of Awarcl.

G)

II)

I)

J)

K)

L)

This issues with approval of Cornpetent Authority.

I(indly acknowledge the receipt of this letter.

Bncl:- Tentler Document
copv :-

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.

GGM/sz- to provide date of commencement as per present train schedr-rle.
GGM/MCS - for kind information and uecessary action please.
AGM/MCS - for kind inforrnation and necessary action please.
AGM/F'in - for kind inforntation and necessary action please.
ccntral control - for kind inlbrn-ration and necessary action please.
AGM-IT - for kind information and uploading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter hcad)

Group General Manager/SZ
IRCTC/SZ

Name of authorized
person.
Date
PIace
Seal of the licensee

16.06.2025

Sub: An'ard of temporary license -cum- commencement of On-board Catering Ser-vices in train
no, 12201-02, TVCN-LTT.(Catering Services to be exclutletl in sections are mentionetl in Tender
Document)

llef : Yo u r ol'lice lctte r no. 2 025/IRCTC/TSV/06/J UNE/I 9 dt.l6.0 6.202s.

With rcfcrerlce to above, I/we hereby conyey my/our accoptaltce of the terms and conditions of the
tentporary Iicense.

Security deposi SZ:-rl as per clarrse 2.8 of General conditions of license- section one TO BE PAID AT
'l'raiu uo. Security

deposit
Total Bank Details Dernand draft/Bankers

cheque/RTGS/NEFT No./Bank
Cuarantee

I-iqqLq" fee as per clause no. 2.9 of General conditions of license- secti

Irttrther dctails of rneals (B/F, lunch & dinner), pick up locatious for the above trains are as uncler: -

IRCI'C or its autltorized person or nominated agerrcy is free to inspect tlre above prernises as and
when required.

I/We anl/are ready to cor.nmence services in the above train as per advise of IRCTC.
Signature:
M/s

W\iln'

rcensc ree as l)et' claUSe no ral co tolls icense- section one'l'(J BE PAID ATSZ
J'rain
lto.

Licensc F-ee GST
@18%

Total Bank Details Demand draft/Bankers
cheque/RTGS,4.'tr EFT No.

'f rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12201 Lunch

12202 Lunch
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