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M/s Sunshine Caterers Private Limited
401, Safalya lluilding, Ncar.Iai Gopal Industrics,
Ilaburao I'arulkcr Marg, Dadar- West, Mumbai- 400028

Contact Pcrson-Sh. Palash Agrawal -704571 188517 50654727 6)
(Itmail id- catererssunshine@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catcring Serviccs
in train no.12219-20, SC-LT'[ Duronto Express.
l{ef: Lim itcd E-Ten d crno.2025 /IIICTC/RSD/06/JUNII n2219 -20 op en cd on 23.0 6.2025.

With ref'erencc to thc subject mentioned above, it has been decided to award you thc
tcnrporary liccnse for provision of on-board catering Services in abovc mentioned train @
Concession fcc mentioned below, in addition to 15%o license fee plus applicable taxcs
dcductablc fiom running catering billlbr a period of 03 months or finalization &.

commcnccmcnt ol long tcrm tenders whichever is earlicr, purely on adhoc basis subjcct to
tcrms and conditions enshrined in thc tcnder document, which shall form part of the license.
'l'hc abovc award of temporary liccnsc is subject to the terms and conditions of tender
docurncnt and Government of India dircctive to contain Covid.

A)In vicw of thc abovc you are required to submit thc Concession fec within five (05)
working days of issne of LOA or 05 working days before date of commencement of
opcration whichcver is latcr. Lcttcr of acccptance is to be submitted within lrivc (05)
working days of issuancc of LOA or as advised in LOA along with security deposit to be

submitted in concerned zone as detailed below:-

Conccssion fce
GSr(r18%
Total
Security deposit

: Rs. 2,51,875/-
: Rs. 45,338/-
= Rs. 2,97,2131- (to be paid at IRCTCISCZ)
:Rs.29r7211-(l0o/o of the contract value to be
submitted within 05 working days as

advised by IRCTC. (to be deposited in IRCTC/SCZ)

Quotcd Cii plus applicablc GS'f as per terms and condition of license to be submitted at

II{C'fC/SCZ.I\ank account details of II{CTC/SCZ is as ttnder: -

N
Account Name Indian ltailway Catcdng & Toutism Corporation Ltd.
Account Number 00210350000387

Accor-rnt 'I'1,Pc Curt:ent
Bank Name IIDFC Bank
Ilranch Lahdikapul. I Iydetabad
IFSC Codc rIDFC0000021

**Chequcs Will not be acccpted

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treatcd
as 'clcl'ault' and action shall bc taken in acoordancc with tendcr conditions.
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Invoir:c will be issued a[1er reccipt ol payment along with GST number and billing address
proviclcd lor thc san'rc.

Ii) You arc rcquircd to start the provision of catcring servioes as pe r advicc of IITCTC ISCZ

C)First day of start of catcring services in the train will be treated as date of commencemcnt
of Onboard Catering Services.

D) You arc rcquircd to submit the list of proposed pickup locations for meal (B/Ir, lunch &
dinncr) along with its acldrcsses for approval of IItC'fC. 'l'hc same should be submitted as

indioatccl in thc encloscd lbrmat for acceptance letter.

I,)) If you fail to accept the offer of award of License or fails to rernit license fee, within the
stipulatcd timc as advised by IItC'l'C, action will be taken as per terms & Conditions of
tcndcr.

F') Supply/salc of Itailni:er is to be made in thc train in tcrms of clause no.2.17,2)2 &2.13
of Scopo ol'Work of the tender condition on MI{P.

(l) I)oint of Salc rnachinos as pcr clausc 2,l8 sf tcndcl dooument has to bc ensurcd.

[I) IRC'I'C approved, Packed branded It'l'E items like poha, Upma, Veg meal, Combo meal
ctc. with FSSAI liccnsc and MI{P, with best before date has to made available in train in
addition to Cooked Food.

I) Strict oomplianoc of guidelincs issued by Govcrnment of India, MIIA and this officc lor
COVID-19, in this regard, should bc followed and any violation thereof shall invoke
pcnalty which may cxtcnd upto termination of contract.

J) Award of license is subjcct to the final outcome of WPs filed in different Fligh Cour1.

I() 'l'hc tcrms & Condition of 'l'ender documcnl is an intcgr alparlof this letter of Award.

'l'his issucs with approval of Competent Authority.

I(ndly acknowledgc thc receipt of this letter

Ilncl: -'l'cnder I)ocum ent
(lony :-

4,,,
[M'[\'{

(Ranjit Singh Nayal)
DGM/P&T

For GGM/Proc.

GGM/SCZ- to provide date of commencement as per present train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Ccntral Control - for kind information and necessary action please.
AGM-IT - for kind information and necessary action please.
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l-ormat for acceptance of award of tcmporary license
(To be givcn on company/firm's lettcr head)

()roup (]cncral Managcr/SCZ
IRC'I'C/SCZ

Sub: Award of temporary liccnsc -cum- commencemcnt of On-board Catcring Services
in train no.l22l9-20, SC-LTT f)uronto flxprcss.
l{cf: Your olfice lcttcr no. 2025/IRCTC/RSD/06/JUNE/12219-20 dt.25.06.2025.

With rclcrcnce 10 abovc, I/we hereby convey my/our acceptance of the terms and conditions
of thc tcmporary liccnse.

Seonrity dcposit as pcr clansc 2.5 of General conditions of license- section one'l'O IIE I'AII)
A'l'SCZ: -

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Demand drafl/Bankers
cheque/R'fcSA,IEFT No./Bank
(iuarantee

Conccssion fcc as pcr clausc no. 2.6 of Gcnelal conditions of lioenso- scclion one 'fO IIE
I'AID AT SCZ.

liurlircr, dctails of meals (l)/1", lunch & dinner), pick up locations for the above trains are as

unclcr: -

'I'rain no. Servicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
suprrly unit

Phone no. of
contact
person

12219-20
Details to be submitted as per Anncxure-"C" PART-II.

ll{C l'C or its authorized person or nominated agency is free to inspect the above premises as

ancl whcn rccluired.

I/Wc am/arc rcady to comrncncc scrviccs in thc abovc train as per advisc of Ilt

Signaturc:
M/s
Namc of authorized
porson
Datc
l'lace

'l'rain

no.
Concession
Iicc

GSl'
@,r8%

'l'otal Bank
Details

Demand drafl/llankers
cheq ue/RTGSAtrllIrT No.

Scal of the liccnsee
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