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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD.

IRGTC
,ortrr"ctcltt 16.06.202s

SEIIMA CATERBRS
777 , 9th Main Roarl, 3rd Block,lst Stage,
II.R.R. Layout, Bangalore - 560043
secmacaterers@grnail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 12421-22,NED-ASR. (Catering Services to be excluded in sections are mentioned in Tender
Document)
Ref: Limitetl E-Tender no. 2025/IRCTC/TSV/06/JUNE/17 opened on 1 1.06.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the temporary
license fbr provision of on-board catering Services in above mentioned train without patttry car

(throLrgh 'fSV) for a period ol' 03 rnonths or finalization & comrnencement of longtertn
tcnders whichever is earlier, purely on adhoc basis sub.jectto the terms and conditions enshrined in the

tender docurrent, which shall forrn part of the License. The above award of temporary license is

sub.ject to the terrrs and conditions of tender document and Government of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of l.OA or 05 working days befbre date of commeucement of operation whichever is later.

l,etter ol'acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in [,OA along with Security Deposit to be submitted in concerned zone as detailed below:

(A Govt. of lndia Enterprise-Navratna)
"(lIN-L74899DL1999GO1101707", E-mnil : irrfoliirirctc.com, \l'ebsite: rvn'rr'.irctc.com

: Rs. 65,000/-
: Rs. 11,700/-
= Rs. 76,700A (to be paid at IRCTC/|'{Z)
= Rs. 7,6701-(10% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/I'{Z)

Spl. Security deposit : NIL
RDS deposit = Rs. 1,534/-(to be paid at IRCTCINZ)

Sccurity deposit arrd Quoted LF plus applicable GST as per terms and condition of license to be

submitled at IRCTC/NZ. Bark account details of IRCTCNZ is as under: -

r\ccotint Narne IRCTC Ltd.-Caterins North Zone
z\ccount Number 001 01 02000038429
Account Type Current
IJank Namc IDBI l};\NI(
llranch 1/6, SIRI FOIIT INSTITUTIONAL AREA, KHE,I,

GAON MARG, NE,!7 DELFII, D]]],HI S]ATE.
110049

IFSC Code TUKL0000010
**Cheques \7ill not be accepted

'l'here is uo provision for delayed payment and failure to pay as per schedule shall be treated as

'def'aLrlt' and action shall be taken in accordance with tender conditions.

dttQte Errqtcrq; 4qi erfl, erqt-S, Td fs fr6r, +tlEfr T.rT, =r{ Rd-ttooz9, q{qrq:-0ll-261&1550- 26181551
CorporateOffice:4thFloor.Tower-D.WorldTradeCentre.NauroiiNasar,NewDelhi-llOO29,Tel.:-Oll-2618f55o,2618155r

License fee
GST@r8%
Total
SecLrrity deposit
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Invoice rvill be issued after receipt of payrnent along with GST number and billing address provided
fbr the sanre.

ts) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C)First day of start of oatering services in the train will be treated as date of cornmencement of
Onboard Cateriltg Services.

I)) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses Ibr approval o1'IRCTC. The sarne should be submitted as indicated in the

enclosed forrnat for acceptance letter.

F)) 11'you fail to accept the offer of award of License and fails to remit license fee, within the

stipLrlated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

It) Supply/Sale of Railneer is to be made in the train in terrns of clause no.2.7.4(a), (b)& (c) of Scope

of Work of the tender condition ou MRP.

Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliartce of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be 1'ollowed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Court.

The terms & Conditiort of tender docurnent is an integral paft of this letter of Award.

G)

II)

r)

J)

K)

t,)

'l'his issues with approval of Competent Authority.

Kindly acknowledge tlre receipt of this letter.

Encl:- Tender Document
Copv:-

(Ranjit.w
DGM (P&T)

For GGM/Proc.

GGM/NZ- to provide date of comrnencement as per present train schedule.
GGM/MCS - fbr kind information and necessaly action please.
AGM/MCS - for kind informatiorr and necessary action please.
AGM/Fin - 1'or kind information and necessary action please.
central control - for kind information and necessary action prease.
AGM-IT - I'or kind inforrnatiorr and uploading on IRCTC & cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

G roup General Manager/Ir{Z
IRC'I'C/NZ

Sub: Award of temporaty license -cum- commencement of On-boartl Catering Services in train
tto,|242[-22,NED-ASR. (Catering Services to be exclutled in sections are mentioned in Tender
I)ocument)
Ilcf: You r olfi cc letter no. 202 5/IRCTC/TSV/06/JUNE/1 7 dt.16.06.202s.

With refereltce to above, llwe hereby convey rny/our acceptance of the tenns and conditious of tfie
tenrporary license,

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
Traiu no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGSn{EFT No./Bank
Guarantee

Llcepg !!9_as per claus e no. 2.9 of General conditions of license- section one TO BE

Fulther details clf meals (B/F, lunch & dinrrer), pick up locatious forthe above trains are as under: -

II{CTC or its authot'ized person or norninated agency is free to inspect the a6ove p.emrses as and
whcn required.

I/We arn/are ready to conlrence services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person.
Date
Placc
Seal ofthe licensee w

se r1o. Z. rtrons of'license- section one TO BB PAID ATNZ
Train
Iro.

l,icense Fee GST
@,18%

Total Bank Details Demand draft/Bankers
cheqLre/RTGSA.JEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t2421
Lunch

B/F

Dinner

12422
Dinner

Dinner
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