
 

(R-l

2() 2 s/IRCTC/TSV/O 6/JUNT]/04 04.06.2025

ERq{ taa deft-r gq qfu ofgmtsrq ftrffis
("rrso rflsrq a-[ sErq-qrwT)

INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

"( lN-I.74899t)l-1999(,;()f t01707", l:-nrail: info(rrir.ctc.com. \vchsitc:.rrrvrv.irctc.corrrIRCTC
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N{/s Maa Kamakhya Enterprises
Shiv Shakti Nagar, Adityapuram,
Gwalior-474020.
Sh. Sangram Singh Bhadouria - 8989479233
sangram2l l2singh@gmail.com

Strb: Award of temporat1' license -cum- comnlencement of On-boarcl Catering Services in train
no. 12427 -28, REWA-ANVT.
llef: Linrited E-Tender no.202SIIRCTC/TSV/06/JUNE/04 openect on02.06.2025.

With rel'erence to the subject mentioned above, it has been clccided to award you the tcr.nporary
liceuse lbr provisiou of on-board catering Services in above mentioned train without pantry car
(through TSV) for a pcriod of 03 rronths or fir-ralization & courmencernent of longtenr-r
tcnders whichever is earlier, purely on aclhoc basis subject to tl-rc tenns and conditions enslrined i1 the
tender docutrcut, which shall fonn part ol the License, The above awarcl of temporary license is
subject to the terus and conditions of tendcr docurnent ancl Goverrurent of Inclia clirective to contair.r
COVID.

A) In vicw of tl'ie above you are required to submit the License fee within five (05) working days of
issue of I-OA or 05 working days betble date of corllnlencenlent of operation whichcver is later.
Letter of acccptauce is to be subrrittcd within five (05) working days of issuance oI'LOA or as
aclvisecl in LOA along with Sccurity Deposit to be subrnittecl in concemecl zone as cletailecl below:

: Rs. 2,23,105/-
: Rs.40,159/-
: Rs.2,63,2641- (to be paid at IRCTC/NZ)
: Rs. 26,326l-(100 of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : lls. 5,265l-(to be paid at IRCTC/NZ)

Sccurity cleposit and Quotcd LIr plus applicable GST as per tenns and condition of license to be
subrnitted at IRC'['G/NZ. Bank account details of IRCTC/NZ is as uncier: -

,\ccount Narnc IRC'I'C Ltd.-Catering North Zone
.,\ccount Nutlber 001 01 02000038429
Account Type (lturent
Bank Namc IDI}I I]ANK
Rr:anch 1/6, SIRI tr()Rf INSTI'|UTIONT\L r\l{EA, KFIL.L

(]I\ON N{ARG, N]IW D]]I-FII, DE]-FII S.I.i\T]],_
110049

ll"SC Codc r1lKr,0(xxx)10
**Ohequcs Will not bc acceptcd

There is no provisiou for clelayecl payrnent and failure to pay as per schedule shall be treated as
'defhult' and action shall be taken in accordance with tender conditions.

Rffi-t tooz9, {Trrrtr:-01 l-26181550, 261 8l 55 I
New Delhi-l lOO29. Tet. :-Ol I -261 8 I 550, 26r81551

License fee
GSr(@18%
Total
Security cleposit

SftQte +rqt<rq: 4tri <t$, ilfl-*, TCg fs ffeR, ffifi T.K, T{
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A11 PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license 4nd MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&1')

F-or GGM/Proc.
llncl:- Tender Documcnt
Copy :-

- GGM/NZ- to provide datc of cot.t.rrt'tcncement as per present train schedule.
- GGM/MCS - 1br kind iulbrmatiolt aud neccssary action please.
- AGM/MCS - fbr kind infbrmation and necessary action please.
- AGM/Fin - {br kind inibr tnation and necessary action please .

- Ccntral Control - for kind infomation and necessary action please.
- AGM-IT - Ibr kind infonnation and uploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be givcn on company/firm's lctter head)

Group General Managcr/NZ
IRCTC/NZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services in train
tro. 12427 -28, REWA-ANVT.
Ref : You r officc letter no. 2 025/IRCTC/TSV/0 6/JUNE/04 dt.0 4.0 6.2025.

With rel'erencc to above , I/we hcreby convey r-r-ry/our acceptance of the tenns and conditions of the
temporary liccnse.

Security clepostt as pr:r clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

2.9 of General condi tli TO BE PAID ATNZ

Irurtherclctails ollncals (L)/F, ILrncli & diuncr), prckup locations Ibrthe above trains arc as under:

IRCTC or its authorized pcrson or nor-ninated agerrcy is free to inspect the above premises as and
when required.

I/We am/ale ready to corrlrencc services in the above train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Datc
Place
Seal ofthe licensce

cl

Train no. Security
deposit

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

rccnsc lcc as pcI. clausc Ito CO lons oI llcense- sectton one A
'Irain
no.

[-iccnse Irec GSl'
(at8%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12427 Dinner

12428 B/F
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