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M/s IIOTEL ARA CRAND
Dumariya Complcx Babu Bazar, East Ramna Road Ara,
Bho.ipur, Bihar-S0230 1.

Sh.Abishek Kumar-620 67 97 020
hotelaragrand@gmail.com, vishalO60 f 58@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
tlo. 12465-66, INDB-IIGKT.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/0 6lAPRlLlzzopenccl on 05.05.2025.

With ref'erence to the subject tnentioned above, it has been decided to awarcl you the ternporary
license fbr provisiou of on-board catering Services in above mentioned train without pantry car
(through TSV) fbr a peliod of 03 months or finalization & colnlrencement of long tenl
tenders whichcver is earlier, purely on adhoc basis subject to the terms and conditions cnsluined ir-r the
tcnder docuntent, which sliall fbnlr parl of the License. 'lhe above awarcl of ten-iporary licer-rse is
subjcct to the tenns and conditious of tender document and Government of India directive to contain
COVID.

A) In view of the above you arc required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days befbre date of corrurellcement of operation whichever is later.
I-etter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be subr-nitted in concemed zone as detailed below:

: Rs.6,66,999/-
: Rs.1,20,060/-
: Rs.7,87,059/- (to be paid at IRCTC/NZ)
: Rs.78,7061-(100 of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Security deposit : NIL
RDS deposit : Rs.15,741l-(to be paid at IRCTC/NZ)

Security dcposit and Quoted LF plus applicable GST as per terrns and condition of license to be
subrnitted at IRC'I'C/NZ.Batlk acoount details of IRCTC/NZ is as under: -

r\ccount Name IRC-I'C l.td.-Catering North Zonc
r\ccount Ntunber 001 01 02000038429
Account Type Currcnt
1]nnk Natle IDRI BANK
lltanch 1 /(r, SIRI Irolt'l' INSTITU'I'IONAL Altllu\, KFItrL

Clr\ON IVL\RG, NliW DIILHI, DELIII STATU- 110049
1l'SC Code IBKr,0000010

*xChcclucs Will not bc accepted
There is no provision for delayed paynent and failure to pay as per schedule shall be treated
'default' and action shall be taken in accordance with tender conditions.

ff{mt q6gftrq; 4ETi <tcr, r+r-S, qd ts fr<, ffi Trr<, T{ ffi-t tooz9, qrflY;-ol t-26181550. 2618155 I
CorlrorateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-l7OO2g.Tel.:-Oll-2618155O.2618155 I

License fee
GSr(q)18%
'fotal
Security deposit
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Invoice will be issued after receipt of paynent along with GST nurnber and billing address providecl
for the sarne.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed fbnnat for acceptance letter.

E) lf you fail to accept the olI'er of award of License and fails to rernit license fee, within the

stipulatcd titne as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of Gerreral

Conditions of license- section one.

l-) Supply/Sale of Railneer is to be rnade in the train in tenls of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, IJprna, Veg meal, Cotnbo rneal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

H)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kindly aoknowledge the receipt of this letter.

Encl:- Tender Document
Copy :-

\")

GGM/NZ- to provide date of comrnencernent as per present train schedule.
GGM/MCS - for kind intbnlation and necessary action please.
AGM/MCS - for kind infonlation and necessary action please.
AGM/Fin - for kind infonnation and necessary action please.
Central Control - 1br kind inforrnation and necessary action please.
AGM-IT - for kind infbrmation and uploading on IRC1'C & CPPP Porlal.

DGM (P&T)
For GGM/Proc.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Grotrp General Manager/NZ
IRCTC/NZ

09.0s.2025

Sub: Award of temporary license -cum- commenccment of On-board Catering Serviccs in train
no. 12465-66, INDB-BGKT.
Ref: Your offi ce letter no. 2025/IRCTC/TSV/O 6l APRlLl22dt. 09.05.2025.

With referettce to above, I/we hereby convey rny/our acceptance of the tems and conditions of the
temporary lioense.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

License f-ee 1a 29 fGe I conditions of li TO BE PAID ATNZ

Further dctaiis of meals (B/F, lunch & dinner), pick up locations for the above trains are as under:

IRCTC or its authorized person or norninated agency is free to inspect the above premises as and

when required,

I/We am/are ready to colrlrence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal ofthe licensee

'frain no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

as crause t)o. z'.) o nera oI llcense- sectlon one
Train
no.

[,icense Fee GST
(d,18%

'fotal Bank Details Demand draft/Bankers
cheque/R'fGS/NEFT No.

Train no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12465
B/F

Lunch

Dinner

t2466
B/F'

Lunch

Diuner
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