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("rrqo c={qtFT< etr Eeq-EqqFI)
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

2025/IRCTC/TSV/06/M AY 127 12.06.2025

M/s Prabhakar Entcrprise
48, Padmavati Nagar, Rajpipla Road,
Anklcshwar, Bharuch, Gujarat-393002
Contact Person-Sh.Rajecv Kumar Singh -9898035684)
(Iimail id-

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services in train
tro.12467-68, JSM-JP.
Rcf: Limitcd E-Tcnder no. 202SIIRCTC/TSV/O6|MAYl27 opened on 06.06.2025.

With ref'erence to the subiect mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train without pantry car
(through TSV) for a period of 03 rnonths or finalization & commencernent of longtenn
tenclers whichever is earlier, purely on adhoc basis subject to the terms and conditions enshrined in the
tender docnnent, which shall fbrm parl of the License. The above award of temporary license is

subject to the tenns and conditions of tender document and Governrnent o1'India directive to contain
COVID.

A)In vicw of thc above you are required to subrrit the License iee within five (05) working days of
issue of LOA or 05 working days befbre date of commerlcelrent of operation whichever is later.
Lctter of acceptancc is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Seculity Deposit to be subr-nittcd in concemcd zone as detailed below:

(RL
IRCTC

License fee
GST@18%
'f otal
Security deposit

- Rs.3,65,211l-
: Its.65,738/-
: Rs.4,30,9491- (to be paid at IRCTC/NZ)
: Rs.43,0951-(101'/n of the Quoted LF to be

.s

submitted within 05 rvorking days as advised by
IRCTC (to be dcposited in IRCTC/NZ)

Spl. Seourity deposit : NIL
RDS dcposit :1ts.8,619/- (to be paid at f RCTC/NZ)

Security deposit and Quotcd 1-1.' plus applicable GST as per terms and condition of license to be
subrnitted at IRCfC/NZ.Bar* accouut dctails of IRC|C/NZ is as under: -

r\cc<>unt Natnc I 1{C'l'C Ltcl.-Catcrins North Zonc
r\ccount Nutnbet 001 01 02000038429
,\ccor-rnt '1'1'1-rc (-urrcnt
Bank Name II)I]I B,\NI<
Rranch 1/6, SII]I FOI]T INS'|ITUTIONAL AIU]A, KFIIIL

(}AON NIARG, Ntr,Nfl DI]LFII, Dtr,LHI ST,\TI]
1 1 0049

1IS(l Cocle IllKL0000010
**Chcclues Will not bc accelrted

.N s

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and action shall be taken in accordance with tender conditions,

+mte qnrqtmq: 4qf ilf,, er+(-S, s-€ F fi-r, m Tr-(, T{ ffi-ttoozg, E(qrq:-0lt-26181550,26181551
Co4rorateOffice:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,NewDelhi-llOO29.Tel.:-Oll-26181550.26181551
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c)

H)

2 025/IRCTC/TSV/O 6TNI AY I 27 12.06.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AII PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRC'fC approved, Packed branded RfE iterns like poha, Upma, Veg rneal, Combo meal ctc. with

FSSAI license and MRP, with best befbre date l-ras to be available in addition in train in addition

to cooked lbod.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

v
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Encl:- Tender Document
Copy:-

J)

K)

L)

GGM/NZ- to provide date o1'comrnencclrent as per plesent train sciredulc.
GGM/MCS - fbr kind inlbrrnatiou and necessary action please.
AGM/MCS - lbr kind infbnnation and necessary action please.
AGM/ltin - fbr kind information and necessary action plcase.
Central Control - fbr kind iuformatior-r and necessary action please.
AGM-IT - lbr kind infbrrnation and uploading ou II{C'fC & CPPP Porlal.
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Format for acceptance of award of temporary license
(To bc given on company,/firm's letter head)

Group General Manager/NZ
IRC'fC/NZ

Sub: Award of temporarS, liccnsc -cum- commencement of On-board Catcring Scrvices in train
no,12467-68,JSM-JP.
Ref: You r oflicc lettcr no. 202S/IRCTC/TSV/0 6II/.AY 127 dt.12.06.2025.

With refcrencc to above, I/we hereby convey mylour acceptance of the temrs and conditions of the
temporary license.

Sccurity deposit as per clause 2.8 of Gcncral conditions of liccnsc- section one TO BII PAID AT
NZ:-
Train no. Sccurity

deposit
Total Bank Details Demand draft/Bankers

chcquc/R'l-GS/Nlll"'f No./Bank
Guarantee

License fce la 2.9 of General concliti of li section TO BE PAID ATNZ

Iiurther details of rreals (B/F, lunch & dinner), pick up locations lbr the above trains are as r-rnder: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when recluired.

VWe amlare ready to colilnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee

as per clausc no coItcllt10lts cellse- one
Train
110.

License I]ee GST
(cD,l8%

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Scrvice Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

72467 B/F

12468 Dinner
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