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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
I rr^T^ (A Govt. of lndia Enterprise-Navratna)t_f!h_ 0xangre/Ts_Yl0irur[INryA]lepl.teeec(]u!Y,!!ll I*1l11tr_:jt!ar,,..tlc'nr, \r.rxitt'; wu1.il91c:1!r,,_,!9.0_62q2!

M/s Prabhakar Enterprise
48, Patlmavati Nagar, Rajpipla Road,
Ankleshwar, Bltaruch, Gujarat-393002
Contact Person-Sh.Rajeev Kumar Singh -9898035684)
( Ilmail id- UrA,U$IafgJt ! crt)t:iscs2 0()6(a)t,rlltlttt

Sub: Awartl of temporary license -cum- commencement of On-board Catering Services in train
no. 12489-90, BKN-DDR. (Catering Services to be excluded in sections are mentioned in Tender
Document)
Rcf: Limited E-Tcnder no. 2025/IRCTC/TSV/06/JUNE/01 opened on 04.06.2025.

With rcfcrence to the sLrbject rnentioned above, it has been decided to award yott the temporary
license for provisiorr of on-board catering Services in above tnentioned trairt without patttry car

(throLrgh 'l'SV) for a period of 03 rnonths or finalization & commeltcemetrt of long tern"t

tenders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enshrined in the

tendcr clocuntent, which shall forrn parl of the License. The above award of temporary license is

subject to the ternts and conditions of tender document attd Government of India directive to contaitt

COVIT).

A) In view ol'tlte above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of commerlceltrent of operatiott whichever is later.

Letter ol acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:

^(RL

,\-
1u\N\\o

\.0

:Rls,72,1991-
: Rs. 12,996/-
: Rs. 85,195/- (to be paid at IRCTCAIZ)
: Rs. 8,5191-(L0% of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/i'{Z)

Spl. Security deposit : NIL
llDS deposit : Rs. 1,704l-(to be paid at IRCTC/NZ)

Security deposit and QLroted LF plus applicable GST as per terms and condition of licettse to be

srrbnrittcclat IRCTC/NZ.Bank accoltt.ttdetailsof IRCTCA!Zisas under: -

Account Name IIICTC Ltd.-Catering North Zone

r\ccount Numbcr 001 01 02000038429

Account Type Cutrent

Rank Name ir)ut BANI(

Ilranch 1/(r, SIRI FORT INSTITUTIONAL ARIIA, i<llEt.
Clr\ON MI\RG, NE\7 DELHI, DELHI STA'I'F]-
110049

ll'SC (-ocle rBKL0000010
**Cheques Will not be accepted

License fee
GSr@18%
Total
Security deposit

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

'default' and actiorr shall be taken in accordance with tender conditions.
+ffit{ q;'rdftrq: 4Ei ilfr, er€rr-€t, q-{d fs +e-(, ffit T'K, qt ffir-u0oz9, q<we:-0n-26181.550.2618t55t

ClorPoratrr()tlicc:4lhFloor.'ftrwcr-f).Wbrldl'rattc(:cntrc: N:rrrrojiNagar.Ncwl)clhi-llOO29.Tct.:-Oll-?(rlt{15-5O, 16ll{1551
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G)

H)
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lnvoice will be issued after receipt of payrnerrt along with GST number and billing address provided

for the same.

B) You are required to staft the provision of catering services as per advise of IRCTC/NZ.

C) Irirst day of start of catering services in the train will be treated as date of commencernent of

Onboard Catering Services.

D)You are required to sLrbntit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same sliould be submitted as indicated in the

euclosed forrnat for acceptance letter.

B) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipLrlated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

I') Strpply/Sale of Railneer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Poittt of Sale Inachines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg rneal, Combo meal etc. witlr

F'SSAI license arrd MRP. with best before date has to be available in addition in train in addition

to cooked flood.

Strict conrpliance of guidelines issued by Governrnent of India, MHA and this office for COVID-

19, in this regard, should be followed and atty violation thereof shall invoke penalty which may

extend upto terrnination of contract.

Award o1'license is subject to the final outcome of WPs filed in different High Court.

The terrns & Condition of tettder document is an integral parl of this letter of Award.

J'his issues with approval of Competerrt Authority.

Kindly acl<nowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
Encl:- Tender Document
Copy:-

J)

K)

L)

GGM/NZ- to provide date of comrnencerneut as per present train schedule.
GGM/MCS - fbr kind iuforntation and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/['in - for kind inl'onnation and necessary action please.
Ccntral Control - for kind infbrrnation and necessaty action please.
AGM-IT - 1'or kind information and uploading on IRCTC & CPPP Portal.

Page 2 of 3



202 s/IRCTC/TSV/06/JI]NE/O 1 10.06.2025

Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Awartl of temporary license -cum- commencement of On-board Catering Serwices in train
tto,12489-90 BKN-DDR. (Catering Services to be exclutled in sections are mentioned in Tender
Document)
Ref: Your office letter no. 2025/IRCTC/TSV/06/JUNE/01 dt. 10.06.2025.

Wilh ref-erence to above, I/we hereby convey rny/our acceptance of tlie tenns and conditions of the

temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

L,icerr fec cla 2.9 of General TO BE PAID ATNZ

Fut'tltcr details of rreals (B/[r, lLrnch & dinner), pick up locations for the above trains are as uuder: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

l/We arn/are ready to conllnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
Date
Place
Seal ofthe licensee

ditions of license- sect

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

5C rCC AS per ClaUSe IIL) (-) 0()lt or llcense- secuon one
'l'rain

r.to.

l,icense Iree GST
@18%

Total Bank Details Demand draft/Bankers
chequeiRTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

12489 Dinner

12490 B/F
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