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n ERq{ taa deRf.r S qRism oTrdtsrq frffis
("rrs<r Y{qfiTq E-r B:erq-TT*=r)

INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
Itr 7rT1n. (A Govt. of lndia Enterprise-Navratna)

M/s Zainah Catcrers
J9/tl. lt3 2nd l.'kror',
Saint .Iohns Church Iload Ilharathi Nagar,
llangalorc, Karnatka- 560005
Ms. Shaliya lt'athirna -9902401388, 9606940634
Ilm ail- id- zainabc ater ersT 9 (d,gmail.com

Suh: Alvartl of tcmporary Iicense -cum- commenccmcnt of On-boartl Catcring Scrvicos in train
no.12539-40, YPII-LKO. (Catering Scrviccs to bc cxcluderl in scctions are mcntioncd in Tcndcr
l)ocumcnt)
ILcl': Limited E-l'cnder no.2025/IRCTC/TSV/06/AI'I{ILI20opencd on2t1.04.2025.

With rclorcncc to thc sLrbjcot mcntioncd abovc, it lras bccn dcoidcd 1o award you the tcmporary
liccttso fbr provisiotr of on*board oatcring Scrviccs in abovc mcntioncd train without pantry car
(through 'l'SV) fbr a pcrioclo{' 03 monlhsor llnalization & commcnccuenl of longtcrm
tctrclcrs rvltioltcvor is carlior, purcly on aclhoo basis sutrjcct to thc tcrrns anci c<lnditions cnshrincd in thc
tcndcr clocutnotrt, which shall I'orrn part ol'thc Liccltsc. 'l'hc abovo award ol'tcrnporary liccnsc is
sutt-icct to thc tcrms and conditions ol-lcndcr docuurcnt and (iovcrnmcnt of India dircctive to contain
COVII).

A) ln vicw ol'tho abovc you arc rcquircd 1o submit thc Liccnsc f'ce within fivc (05) working days ol'
isst"tc oI LOA or 05 wolliing days bcforc clatc ol'comnrcnocntcnt of opcration wlrichcvcr is latcr.
Lcttcr o['acccptancc is to bc subrlittcd within I'ivc (05) worhing days ol'issuanoc ol'LOA or as
adviscti in LOA along with SccLrlity I)oposit to bc submittcd in conccrncd zouc as dctailcd bclow:

: Rs.93,799l-
: IIs.16,884/-
= Rs.1,10,6834 (to be paid at IRCTC/SZ)
: Rs.11,068/-(10% of thc Quoted LF to be
submittcd within 05 working days as adviscd by
IRCTC (to be deposited in IRCTC/SZ)

Spl. Sccurity dcposit -- NIL
Itl)S dcposit : lls.2,2l4l-(to be paid at IRCTC/SZ)

Sccurily dcposit artcl Quotcd LIr plus applioablc GS'l' as pcr lcnns ancl oondition ol licensc to bc
sLrbrnittcd at II{C'I'C/S7,.I\ank account clctails ol'lRC'I'C/S7,isas undcr': -

Account Narlc Indian llaihvay Catcring &'l-otu:isln Oorporation Ltd.
,\ccorrnt Nrrtr-rbcr: 0004031 0002843
Account'1'y1rc (lr-rt:t'cnt

llank Nanrc I IDlt(l Bank
lllanch r\nnasalai llranch
lliS(l Coclc I II)llC0000004

*'kChcques Will not bc acccpt.cd

Liccnsc lcc
GS'r'(r l8%
'l'otal
Sccurily dcposit

'['hcrc is no irrovision lclr dclaycd payurcnt and I'ailurc to pay as pcr schcdulc shall bc
'clclault' ancl action shall bc lahcn in accordancc with tcndcr oonclitions.

trcatcd as

.fl?l.n\'f
26l8l55 tr%:fttilte qrqt<rq: 4qf fff,, T{r-S, e-cg is freR, ftm rrr, q{ kfr-t tooz9, Es,[q:-ol 1-261 81 550,

Co4rorateOffice:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,NewDelhi-I10029.Tel.:-Oll-26181550.26181551
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II'rvoioc will bc issucd aflcr rcccipt o{'payrncnt along wilh GS'l'uumbcr and billing addrcss providcd
Ibl thc sauro.

Ii) YoLr arc rocluirccl to stafl thc provision of catcring scrviccs as pcr advisc of IItCTC/SZ.

C) lrirst clay of' statl ol' catcring scrviccs in thc train will bc trcatcd as clatc ol cornmcnccrncnt ol'

Onboarci Catcring Scrviccs.

l))You arc rccluirccl to subrnit thc list ol'proposcd pickup lcloations l'or rneal (l)/F, lLrnch & dinncr)

along with its addrcsscs I'or approval ol'lRC'I-C. 'l'hc saurc should bc submillccl as indicatcd in thc

cnclosod l'onnat lor accoptatrcc lo11or.

E) If you l'ail to aoocpl thc olfcr ol award ol'Liccnsc and I'ails to rcmit liccnsc fcc, within thc

stipulatcd timc as advisccl by IItC'l'C, Aotion will bc takcn as pcrtcrms ol'clausc no.3.5 ol'(icncral
('rlr rcl il itlns o l' I iccrrsc- sccl iorr <_lrc.

l') Strpply/Salc ol'l{ailnccr is to bc rnadc in thc train in tcnns of'clausc no. 2.1.4(a), (b)& (c) of Scopc

ol Work ol'thc tcndcr conclition on Ml{P.

Point of Salc ntachincs as pcr clausc 2.3.3 ol'tondcr documcnt has to bc ensurcd.

All I'}n I) itcurs of brands approvcd in Catcgory A and A spccial by IItC'lC arc only to bc sold in

thc train.

Il{C'l'C approvcd, Paokocl branclocl l{'l'li itcms likc poha, [Jprna, Vcg rncal, Courbo rneal ctc. witlr

ITSSAI liccnsc and MI{l), with bcst bcl'orc dalc has to bc availablc in addition in train in adclition

to cookcd I'ood.

Strict cornpliancc ol'gLriclclincs issucd by Covcrnrncnt ol'India, MIIA and this olhcc l'or COVID-

19, in this rcgard, shottld bc I'ollowccl ancl any violation thclcolshall invol<c pcnalty which may

oxtcncl upto tcnn ination of'oontract.

Arvat'd ol-lioonsc is sLrbjcct to thc Ilnal outcomc ol WPs filcd in dil'fcrcnt IIigh Court.

'l'ltc tcrtls & Cclnclitiort ol'tcndcr clocumcnt is an irrtcgral parl of this lcltcr of Award.

'l'his issLrcs u,ith approvaI of-Competcnt Authority.

Kindly aoknowlcdgc thc roc,oipt of this lcltcr.

(;)

Il)

D

J)

K)

I,)

Ilncl:-'l'cndcr l)ocumcnt
Copy :-

(;(;M/sz- to proviclc datc olcomrronccr.r-rcnt as pcr prcscnt lrain schcdulc.
(;()M/MCS - lor kincl inl'ormation ancl ncccssary action plcase.
AGM/MCS - lol kind inforrnation and ncocssary aotion pleasc.
AGM/F'in - {or kincl infttnnalion ancl ncccssary aclion plcasc.
Ccntral Control - Ior kincl inl'onnation aud ncccssary aclion plcasc.
AGM-II' - Ior kincl inlbrrnation and Lrploading on II{C'I'C & CI)PP Portal.

,g\1"1.*\6
(Jaspal Singh) ')

Managcr/Tcndering
For GGM/l'roc.
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!'ormat for acccptancc of awartl of temporary liccnsc
(To bc givcn on company/firm's lettcr head)

()roup ()cncral Managcl /SZ
IRC'f(ySZ

Sub: Alvard oI'tcmporary liccnse -cum- cornmcnccmcnt of On-board Catcring Scrviccs in train
no.12539-40,Y1'lL-LKO.(Catcring Scrviccs to be cxcludcd in sections arc mcntionetl in l'cndcr
l)ocumcnt)
Rcl': Your oI'Iicc lcttcr no. 2025/IRCTC/TSV/06/AI,IiI[,/20 dt.30.04.202s.

Wilh rcl-crcncc 1cl abovc, I/wc hcrcby convcy rny/our acccptancc ol'thc tcrms and conditions of thc
tcmporary lic;cnsc,

Sccurit clausc 2.ti ol'Gcncral oonditions oiliccnsc- scctior-r onc'l'o IIE IrAID AT SZ:-

2.9 ol'Gc I oonditi ol'li

lrurthcr dctails ol'mcals (l)/lr, lunch & diuncr), pick up locations lorthc abovc trains arc as undcr: -

IItC'l'C or its authot'izod pcrson or uclminalcd agcncy is {l'cc 1o inspcct thc abovc prorriscs as ancl

lvhcn rccluirccl.

I/Wc arn/arc rcacly to colrllncncc sclviccs in thc abovc train as pcr zrtlvisc of IllCTC.
Signaturc:
M/s
Name of authorizcd
pcrson
I)atc

4,ieqw{I)lacc

I)cmand drall/l]ankcrs
chcclue/l{'l'GS,NllF'l' No./llank
(luarantce

rcorlsc ICc as pcr cl4_tls9 !19: _ZJ ol_lrclllml oonclltlons ol lrocltsc- scction onc 'l'0 BE I)AID AT SZ
'll'ain

lto.
Liccnsc licc GS'I'

(cD,l8%

'lbtal llanl< I)ctails I)cmancl drafl/llankcrs
chccl Lrc/l{'l'(iS/N I lF'l' No.

l'rain no. Scrvicc Dctails of meal
supply unit along
with addrcss

Namc of contact
person of the
meal supply unit

Phonc no. of
contact
pcrson

12539
Dinner

B/I,'

Dinncr

B/I,'

12540
B/I.'

B/I.'

l,unch

Scal ofthc liccnscc
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