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M/s Galav F'oods
A-1, Amaltas Colony, Krishna Complex,
Gole Ka Mantlir, Gwalior, M.P-474005

Sh. Sh. Awadesh Singh- 9826233745,7512471797
galavfoods@yahoo.com

Sub: Arvnrtl of tcnrpot'ary liccnse -cunl- conlme ncement of On-bo:rrtl Catering Scrvices in train
no. 12547 -48, AG C-SBI I].

Ilef: Linrited Fl,-Tentler no. 2025|[RCI'C/TSV/06/AUGUST/13 opened on 13.08.2025.

With rel'erence to the subject nrentiorred above, it has been decided to award you the ternporary
liceltsc lbl plovision of ou-board catering Services in above mentioned train without pantry car
(thl'otrgh I'SV) lbr a period of 03 rnonths or f-inalization & cornrlerrcernent of longternr
tertders u,hicltevcr is earlicr, purely ou adhoc basis sub.ject to the terrrs and conditions eushrirred in thc
tencler docurrcnt, which sltzrll fornr ptrrt of the License. 'l-he above award of tcnrporary license is

strb.ject to tlte tertns and conditions of teuder docurnent ancl (iovcrnrnent of lndia dircctivc to coutairr
COVID.

A)ln vielv o1'the above you are required to submit the l,iccnse J'ee within five (05) working days of
isstte o1' l-OA or 05 working days bcfore date of con.rlrcncernent of operation whichevcr is latcr.
l,etter ol'acceptance is to bc sLrbmitted within five (05) working days of issuance o1'LOA or as

advised in l,OA along u,ith SecLrrity Dcposit to be sLrbntitted in concerned zorre as detailcd bclow:

Liccnsc fee
GST@rB%
Total

-'Ils. 5,13,789/-
- Rs92,4821-
: Rs. 6,06,2711- (to be paitl at IRCTC/NZ)

,4f.lh
lr( rort'trc',r

Scculity deposit =.Rs. 60,6271-(l0ol, of thc Quotetl LF' to be
Submitted within 05 working days as advised by
IRCTC (to be tlcpositetl in IRCTC/NZ)

Spl. Sccurity deposit :NIL
IIDS tleposit : Rs. 12,125/-(to be paitl :rt IRCTC/NZ)

Sccurity cleposit nncl Quoted LF- plus applicable GS'l'as pcr tcrn.rs and condition of liccnsc to be

subrnittecl at IRCTC/NZ. Bank account details of IRCTC/NZ is as under:

Account Nanre IR.C'I'C [,td.-Catcring North Zone
Account Nurnber 0010102000038429
Account'fypc Current
Bank Narne IDBI BANK
[] ran clr l/6, SIRI FORTlNSTITUTIONAL AR[ln, KIlllL

GAON MARG, NEW DI]LHI, DE[,HI S]-A'|E-
I 10049

IIrSC Coclc rBKL00000l0
*+Cheques Will not be accepted

'l'herc is no provision Ibr clclayed paynrent and failure to pay as per schedLrle shall be treated as
'dcl'ault'and action shall be takcn in accordance with teltder conclitions.
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2025/I RCTC/TSV/06/A UGI]ST/13 19.08.202s

Invoice will be issLred after receipt of payment along with GST nurnber and billing address provided

for tlre sarne.

B) YoLr are required to staft the provision of catering services as per advise of IRCTC/NZ.

C) First day of staft of catering services in the train will be treated as date of cornmencement of

Onboard Catering Services.

D) YoLr are required to sLrbmit the list of proposed pickup locations for meal (B/F, lLrnch & dirrner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept tlie offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F)Supply/SaleofRailneeristobernadeinthetraininterrnsofclause no.2.La(a),(b)&(c)ofscope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI licertse and MRP, with best before date has to be available in addition in train irr addition

to cooked l'ood.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

Award of licettse is sLrbject to the final outcorne of WPs filed in different High Court.

The terms & Conditiorr of tender document is an integral paft of this letter of Award.

'l'his issLres with approval of Colrpetent ALrthority

I(indly aclinowlcdgc the receipt of this lcttcr.

K)

l,)

.--.,r'
if,^\(\'4

( Ra n.i i t Si n gi-ru ay\a I;
DGM (P&T)

For GGM/Proc.
Ilncl:- Tenrlcr l)ocument
Copy:-

- GGM/NZ- to provicle datc t-l1'con.rnrencement as per preselrt train scheclule.
- GGM/MCS - fbr Iiind infbrrration altd necessary actiolt pleasc.
- .IC;M/MCS - Ibr liind inlbruration and necessary action please .

- A()M/Ir'in - lbr hincl inforntation ancl rrecessary action plcase.
- Central Control - for l<ind in{brrnation and rrecessary action please.
- AGM-I'[ - [or kincl inf<rrn.ration ancl r.rploading on IRCTC & CPPP Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Serryices in train
no. 12547 -48, AGC-SBIB.

Ref: Your office letter no. 2025/IRCTC/TSVi06/AUGUST/13dt.19.08 .2025.

With reference to above, I/we hereby corlvey my/our acceptance of the terms and conditions of the
tenrporary licerrse.

Secr.rrity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
'l'rain no. SecLrrity

deposit

'l'otal Bank Dctails Demand draft/Bankers
cheqLre/RTGS/NEFT No./Bank
Guarantee

2.9 of General condit f license- sect TO I}B PAID ATNZrccnsc rcc ils pcf ctaUSC n() o lorls () lon one
'l'rain

no.

Licerrsc lree GSl-
(rt,l8oh

l'otal []ank Details Dernancl clraft/Bankcls
chect ue/R'l'G S/N trIIf No.

littrthcr dctails ol'meals ([]/F, lunch & clinner), pick up locations fbrthc above tlains are as uncler:

IRCTC or its authorized person or nominated agency is fi'ee to inspect the above premises as and

lvhen required.

I/We arn/are ready to colnmeuce services in the above train as per advise of IRCTC.
Signaturc:
M/s
Nzrnre of authorized
pcrson
l)atc
I'lacc
Seal of the liccnsce

tr,

'l'rairr uo. Service l)ct:tils of meal
suppll, unit along
rvith arlrlress

Narnc of contact
pcrson of thc
nrcal supply unit

Phone n0. of
contact pcrson

12547 B/I.'

I 2548 Dinner
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