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M/s. Arunima Food Service

Kashyap Bhawan, Near Karbighaia,
Jakkanpur, Dist. Patna, Bihar 800001

Contact-933 4486892
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Sub:Awarcloftemporar)'license-cum-commencemcntofC)n-boardCateringServicesintrain
no. 12633-34,MS-CAPII.
Rcf: Limited t!-'t.ender no. 2025/IRCTC/TSV/0 6lJIJL,y l42 opened on 28.07 .2025.

with reibrencc to the subject rlentioucd abovc, it has been clecided to award you the temporary

licc,se lbr provision of on-boarcl catering Services in 
_above 

rne,tioned trai' without pantry car

(through TSV) fbr a period of 03 ntnths or finalization & comlrcncement of lo,g-term

tcnclers lvhichever is earlier, purely on aclhoc basis subject to the terus and conditions e,shrinecl in the

tcnder clocument, which shall fbrm parl of the License. The abovc awarcl of teuporary license is

subjcct to thc tcr.rs a,cl conclitio's oitender clocu*rent and Govcru,rcut of India clirective to contaiu

COVID.

A) In vicw ol the above you are requirecl to submit thc [,icense fee within five (05) working days of

issuc of LoA or 05 working days befbrc date of con')mencelrlent of operation whicirever is later'

[,otter o1 acceptauce is to be sutmitted within five (05) working days of issuance ol LOA or as

aclvisecl i. I.OA along with Security Deposit to bc subrlittecl in concetned zone as detailcd belor'v:

License fee

GST@18%
'Iotal
Security deposit

: Rs. 3,12,001/-
: Rs.56,160/-
: Rs.3,68,1611- (to be paid at IRCTC/SZ)
: Rs.36,816 t'(10% ofthe Quoted LFto be

Submitted within 05 working days as advised by

d,s
Db\

.rr6hE zozs,L<D
lntemational Year
of Cooperatives

IRCTC (to be deposited in IRC'IC/SZ)

Spl. SecuritY dePosit :NIL
RDStleposit:Rs.7,363/.(tobepaidatIRCTC/SZ)

Sccurity deposit and Quoted LF' plus applicable GST as per tenns ancl condition of license to be

sr.rbn-rittecl ui tRCTCIS i. Bark account dctails of IRCTC/SZis as under:

Tircre is t-ro provision lbr dclayed paytlent ancl failure to pay as per schedule shall be treatcd as

'c1eIau1t' ancl iction shalI be taken in accorclauce with tender conditions'

tfrf( +,lqiqq , qgi ild, a-d{ d, Fd F tet, frfr T'r{, T{ fqd-11

i;,f^l llaihva1' Cateting & -I'ourism Oorpotatrour\ccount Name

,\ccouut Numbcr
,\ccount -I'

FIDITC Ilank
,\nuaszrlai IJranch

!(/ill not be accepted

ldTradeGerrtre,NaurojiNaga1NewDelhi.110029.*',3x;,fl'i550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) you are required to starl the provision of catering services as per advise of IRCTC/SZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) you are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its acldresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions ol license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2,1'4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured'

H) All pAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved,

FSSAI license and

to cooked food.

Packed branclecl RTII items like poha, Upma, Veg meal, Combo rncal etc' with

, MRp, with best belore date has to be available in additiort in train in addition

J) Strict cornpliance of gr,riclelines issued by Governrlent of India, MHA and this ofTlce for COVID-

19, i, this regard, shoulcl be fbllowed ancl any violation thereof shall invoke penalty which rnay

extend upto tennination of contract'

Award of license is subject to the final outcome of WPs filed in different High Court'

The terms & Condition of tender document is an integral part of this letter of Award.

K)

I,)

'fhis issues with approval of Cornpetent Authority'

Kindly acknowledge the receipt of this letter.

Encl:- Tcnder Docunrent
Copy-.-.

- GGM/SZ- to proviclc date of cornlnellcemeut as per prescnt train sctredule.

- GGM/MCS - fbr kincl ir-rlbmration and uecessary actioti please.

- AGM/MCS - 1br kiucl intbrrnatiou ancl necessary actiou plcasc.

- AGM/Fin - lbr kincl in{bflr-ratior-r and necessary actiou please.

- Central Control - fbr kincl infornration aud nccessary action please.

- AGM-I'I - for kild inlbnnatior-r and uploacling on IRCI'C & CPPP Portal.

61-n':'V
(Ranjit Singh NaYal)

DGM (P&T)
For GGM/Proc.
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liormat fbr acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/SZ
IRCl'C/SZ

Sub: Awar6 of temporary licensc -cum- commcncement of On-board Catering Serviccs in train

no.12633-34,MS-CAPE.
R.ef : You r offi cc letter no. 2025/IRC'IC/'[SV/0 6 I JllL,Y I 42dt.0 6.08.2025.

With ref'erclcc to above, I/we hereby convey my/our acceptance of the terus aud conditions of thc

tcmporary liccnse.

l'ecLi

2.8 of G I conditi of li TO BE PAID AT SZ:-Security clcposit as pcr clause cneral co 1()11s lcellse- secrloll ollc
'['rain no. Security

deposit

'fotal Bank Dctails Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

2.9 of Gc[eral conditions of liccnse- sectiot-t one 'l'O BIt PAID ATSZ

Train
no.

Liccnse Fcc GST
(d,lB%

'fotal Bank Details Dernaud draft/l]ankers
cheq ue/R'l'G S/N lltrl' No.

liurthcr clctails of rneals (B/F, lunch & dinncr), pick up locations fbr thc above traius are as under:

ihe above Premises as and

when required.

VWe anlare ready to corrmence serices in the above train as per advise of IRCTC'

Signature:
N{/s
Name of authorized
pcrson
f)ate
Place
Seal of the licensce

4uilr

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

12633 I)inner

12634 Dinner

Page 3 of 3

AS


