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M/s Khusbu Catcrcr
llll176lNll, Nabagram, Ward No-33, Ilidyasagar Sarani, Siliguri,
Wcsl llcngal-734007
Md Sahid AIi-9933t]24 31 6, 7 9087 7 2232
a I is a h i tl 99 7 7(a) g m ail. co m

Sub: Award ol'tcmporary liccnsc -crrm- comrncnccment of On-boartl Catering Scrviccs in train
no.l2tl49-50,ItSl'-I'tlNl,l. (Catcring Serviccs to be cxcludcd in scctions arc incntioncd in'I'cndcr
l)ocumcnt)
I{cl': Linritcd E- l-cnder" no.20251II{C'I'C/TSV/06/AI'IIIL/20opcnctl on 28.04.2025.

With rol'crcltcc to tlrc subjcct n.rcntionccl abovc, it has bccn dccidcd t<l award you the tcmpolary
liccnsc ft;r provision o{'otr-botrrcl catcring Scrviccs in abovc rncntioned train without pantry oar
(throLrgh 'l'SV) f'or a pcrioclof 03 monthsor Iinalization & oolnmenccment ol' longtcrm
lcnclcrs whichcvcr is carlicr, pr"rt'oly on adhoc basis subjcct to tl-rc tcrms and conditions cnshlincd in thc
tcnclcr docuurcttt, which shall Ibmr parl of'1hc Liccnsc. 'l'hc abovc award oI tcmporary liccnsc is
sub-fcc1 to thc tortns ancl oclnditiorts ol'tcndcr documcnt and (lovcrnmcnt of Inclia clircctivc to contain
covrr).

A)ln vicw ol-thc abovc you arc rccluirccl to submitthc Liccnso ['cc within fivc (05) working days ol'
issttc oI LOA or 05 working days bcl'orc dalc ol'conlulcuccl]rcn1 olopcration whichcvcr is latcr.
Lottcr ol'acccptaucc is 1o bc suburittcd within fivc (05) working days of issuancc ol'l,OA or as

aclvisccl in LOA along with Scourily l)cpositto bc submittccl in conccrnccl zonc as dctailcd bclow:

(RJ
IRGTC

Liccnsc fcc
cis'r'(r1{i%,
l'otal
SccLrrity dcposit

Spl. Scourity clcposit

III)S dcposit

,. lls.70,7tl6l-
"'lls.l2,74ll-
= IIs.83,527l- (to bc paid at flfCTC/SCZ)
, . 11s.8,353/-(10% ollhe Quotcd Ll'to bc
submitted within 05 working days :rs adviscd by
ItlC'I.C (to bc depositerl in IRC IC/SCZ)
.. NII,
:11s.1,67ll-(to bc paid at II{CT'C/SCZ)

Scoulity clcposit aud Quolccl LIr plus applicablc GS'l'as por tcrnts and condition ol'liccnso to bc
srrbrnittccl at II{C'l'C/SC/,.|\aril< accour.rt clctails of II{C'l'C/SCZis as undcr: -

Account Namc Inclian l{ailway Cater:inq & Tourism Corporation I.tcl.
z\cc<>unt Nr-rnrbcr 002r 0350000387
Accotrnt J\rDc (ltrt:t:ent

Ilank Nar-r-rc I II)FC l]ank
lltanch Lakdikapul, I Ilzdcr2b'd
IIiSC (lodc I IDIrC0000021

**Ol-rcqtrcs !7i11 not be acceptcd

'l-hcrc is no provision for delayed payment and failure to pay as per schedule shall be treated as OW r .
'default' and action shall be tahen in accordance with tender conditions. d 
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Iuvoicc r,vill bc issucd aftcr rcccipl ol'paymcnt along with (iS'l'numbcr and billing addrcss providcd

klr thc sarnc.

ll) You alc rccluircd to start tho provision olcatcring scrviccs as per advisc ot'II{C'IC/SCZ.

C) lrirst day ol- start ol' calcring scrvicos in thc train will bo trcatocl as datc ol cornrncnccmcnt ol'

Onboarcl Catcring Scrviccs.

I))You at'c rccluircd to subtril thc list of proposcd piokup locations Ibr rnoal (l)/F, lunch & dinncr)

along with its addrosscs firr apploval ol II{C'I'O. 'l'hc samc should bc subniittcd as indicatcd in thc

onclosccl l'urmat lor acccptanco lcttcr.

E) If'you Iail to acccpt thc ofl'cr of'award of Liccnsc and I'ails to rcmit liccnsc fcc, withirr thc

stipLrlatcd lirno as adviscd by II{C'I'C, Action will bc takcn as pcrtcrms ol clausc no. 3.5 ol'(icncral

(.onclititlrrs ol liccnsc- scction onc.

H) Sttpply/Salc ol'l{ailnccr is to bo maclo in tho train in tcrrns ol'olausc t"ro.2.1.4(a), (b)& (c) ol'Scopc

ol- Work of'thc tcnclcr oonclitiou on MI{l).

l)oilrt o{'Salc machincs as pcr clansc 2.3.3 ol tcndcr docurncrrt has to bc cnsurod.

AII PAI) itcms ol'brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to bc sold in

thc train.

ll{C'l'C approvod, })acltcd lrranclcd I{'l'}i itcrns likc poha, [Jpma, Vcg rnoal, Cornbo rncal ctc. with

FSSAI liconsc ancl MItI', with bcst bcloro datc has to bc availablc in addition in train in addition

to cookcd lood.

Strict compliancc ol'guidclincs issucd by (iovcrnmcnt ol'lndia, MIIA ar-rd this ol'llce lor COVII)-

19, in this rcgard, shoulcl bc lollowcd aucl any violation thcrcol'shall invoke pcnalty whioh rnay

cxtcncl uplo tonn iuation o[' conlract.

Awat'd of liccnsc is sub.jcct to thc fitral outcon.rc of WPs I'ilcd in diffcrcnt IIigh Court.

'l'hc tct'n-rs & Conditicln o1-tondcr clocumcnt is an intogral parl ol'1his lottcr of Award.

(;)

rr)

r)

.I)

K)

I,)

'l'his issucs with approval of-Compctcnt Authority.

Kinclly ackuowlcclgc thc rcccipt oIthis lcttcr.

llncl:-'l'cntler I)ocumcnt
Copy :-

(;(;M/SCZ- to providc dalc ol'comrncnccurcnt as por l)rcscnt train schcdulc.
(;(;M/MCS - I'or kind inforrration and nccr:ssary action plcasc.
AOM/MCS - lilr hirrd inforuration and ncccssary action plcasc.
A(]M/l'in - lor kincl inlormation and ncccssnry actior.r plcasc.
Ceutral Control - Ibr l<ind inlbrnraticln ancl ncccssary aotion plcasc.
AGM-IT - lbr hincl inl-onration and uploading on II{C'I'C & CPPP Portal.

)\''1,1'ut4
(Jaspal Singh)

Manager/Tendcring
tr'or GGIWI'roc.
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!'orrnat lbr acccptancc of award of tcmporary liccnsc
(To be givcn on company/firm's lcttcr hcad)

()roup ()cneral Managcr/SCZ
IRC'I'C/SCZ

Sub: Au'artl of tcmporary liccnse -cum- comrncnccmcnt of On-board Catcring Serviccs in train
no.l2tt49-50,IlSl'-PUN}).(Catering Scrvices to bc cxcludcd in scctions arc mcntioncd in Tcndcr
I)ocume nt) 

r

llcl': Your o{Iicc lctter no. 2025/IRCTC/I'SV/06/AI,IIIL/20 dt.30.04.2025.

With rcfbrcrtcc 1o abovc, I/wc hcrcby collvcy my/our accoptancc ol'1hc tcrms and conditions of tho
tcmporary liocnse.

Scc;trrity clcposil as pcr olausc 2.tt of (]cncral conclitions ol' liccnsc- scotiorr onc 'l.O IIE I,AID AT
SCZ:-

l,iccnso I'cc as por olausc no. 2.9 ol'(]cncral conditions ol'liccnsc- section ono 'l'O IIE I,AII) AT SCZlccl'lso lcc as por olatlsc t-to. 2.9 ol Uolloral coltdltlons ol llcoltsc- sectrott olto A
'['rain

11().

Liccnsc licc GS'I'

GDl8%

'l'otal []ank l)ctails l)cmand dral't/llankcrs
ohoq uo/l{'l'(iS/N llF'l' No.

Iiurthor clctails oltncals (l)/lr, lLrnch & dinncr), pick up locations lor thc abovc trains arc as undcr: -

'lrain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
person of the
mcal supply unit

Phonc no. of
contact
pcrson

l2t]49
l,unch

B/I.'

l2tts0
I)inncr

Lunch

IRC'I'C or i1s aulhorizcd pcrson or nouinatcd agcncy is flrcc to inspcct thc abovc prcmiscs as arrd
,uvhon rccluilcd.

I/Wc arn/arc t'cady to oolnmcnoc scrviccs in thc abovc train as pcr atlvisc of IRCTC.
Signaturc:
M/s
Namc oI'authorizcd
pcrsOn
l)atc
I)lacc
Scal oI'thc liccnsec .tl.inrrt

'li'ain no. Scourity
clcposit

'l'otal Ilank l)clails I)crnancl drafl/llankcrs
choquc/l{'l'GS/NEIt'l' No./llank
(iuarantcc
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