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M/s Balaji llotcl Botrrding & Lodging
8-154412511, Patel Chowl<, Sultanpur Cross,
NizampurYilllagc, Langarpur, Kalaburgi (Gulbarga),
Ktr rnataka-s85101
Sh. Vikas Il l'>athal< -- 9845229841)
(I,1 m a i l- :11-t*it:!:l!,1"j"k",:rlaijgu

Sub: Awartl of tclnpol':rry license -cunl- cornmencement of On-boartl Catering Services in train
no. 12909-10, BDTS-NZM.

Ref: Limitetl Fl-Tentler no.2025IIRCTC/TSV/06/AUGUST/l3openetl on 13.08.2025.

With rel'ercncc to thc subject rrentioned above, it has been decided to award you thc tcrrporary
liccnse for provision ol'on-board catering Services in above melttioned train witltor-tt pantry car
(throLrgh l'SV) fol a period of 03 months or flnalization & cornrnencetrent of lortgtenn
tonders whichever is earlier, purcly ou adhoc basis sLrbject to thc tenns and conditiotts ensltrined irt tlte
tcnder docunrcnt, which shall form part of the Licensc. 'l-he above award of temporary license is

sub.iect to thc ternts and conditious of tender document and Govenrtnent ollndia directive to contailt
COVID.

A)ln view of the above you are required to subrrit the License lee witlrin five (05) working days ol'
issuc o1'l,OA or 05 working days before date of comnrenccurent o1'operatiou wlticltever is later.

l,etter of accoptance is to be subrnitted within five (05) worl<ing days of issuance of LOA or as

advisccl in LOA along with SecLrrity Deposit to be subrritted in concerned zone as dctailed below:

License 1te : Rs. 8,86,786/-
GST@IB% : Rs. 1,59,621l-
T'otal : Rs. 10,46,4071- (to be paid at IRCTC/WZ)
Security dcposit : Rs. 1,04,6411-(10"1, of the Quotetl LF to be

Submittcd within 05 working days as advised by
IRCTC (to be tlepositetl in IRCTC/WZ)

Spl. Security deposit :NIL
RDS dcposit = Rs.20,928/-(to tre paitl at IRCTC/WZ)

Sccurity deposit and Quotecl I-F plus applicable GST as per terrns and conditiort of license to be

srrbrrrittcd at IRC-I'C/W7,.|)ank account details of IRCITC/WZ is as turder:

,\ccouttt Nanrc Inclian llailrva1, Catcring & -Iourism Cotporetrc,tt
l-tcl.

r\ccount Number 5020002,1104368

r\ccount T1,pe (lutrcnt
Banl< Nan"rc FII)li'C llank
llranch l)ombir.ali (E). I'hanc
IIrSC Coclc I IDFCOOOOl T5

**(Jhcclues Will not bc accclrtcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated as

.#r.l. 'default' and action shall be taken in accordance with tender conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the sarne.

B) YoLr are required to staft the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of cotnmencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for rleal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be sr"rbmitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of Iicense- section one.

F') Supply/Sale of Railneer is to be made in the train in tenns of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

tlre train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Cornbo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Governrnent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto ternrinatiorr of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Cour1.

L) 'Ihe terms & Condition of tender document is an integral paft of this letter of Award.

l'his issues with approval of Competent ALrthority.

Kindly ackrrowledge the receipt of this letter.

Ail-fl\6\Y
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

Iincl:-'Ientler f)ocument
Colry :-.

GGM/WZ- to ;rrovicle datc of conmrcnccn'lcnt as per prescnt traiu schcclule.
GGM/MCS - lbr liincl inforrnation and nccessary actiou plcase.
.lGM/MCS - fbr kind inlbrrnation and ncccssary action please.
AGM/I'in - lbr kincl inlbrrration and ncccssary actiotr plcase .

C-'cntral Cjontrol - lbr l<ind inlbrnration ancl ncocssary actiort plcase.

AGM-lT - fbr kincl infbrnration and Lrploading on lltC'l'C & CPPP Portal.
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F'ormat lbr acce ptance of award of te mporary license
('to bc givcn on company/firm's lctter head)

(i roup Gencral M:rnager/WZ
IITCl'C/WZ

Sub: Award of tcmporary license -cum- conrnlencement of On-board Catering Services in train
no. 12909-10, IIDTS-NZM.

Ref: Your offi cc lcttcr tro. 2025 I IRCTC/TSV/06/A UG tJST/I 3d t. I 9.08.2025.

Witlr relclt: uce to above, I/we here by cor.rvcy rny/our acceptance of the terrrs and conditic'rrs of the

tcrxporary liccnse .

Security cleposit as per clause 2.8 of'(leneral conditions ol'liccnsc- sectiorr onc TO BII PAID AT
w7,:-
'l'rairr no. SecLrlity

de posit

-l'otal Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

la 2.9 ol' Gerrcral conclit of li scction TO BI! PAID ATWZlCCllSe ICe aS llCl'CllltlS(j l1O. l,.y OI LrellCl'al COIlClltlOllS Ot llccllSe- Scotloll olle
'l'ra 

i n

lto.
License lrce GSl'

@18%

'l'otal Bank Details De rnand drafli llanliers
chcq uc/RTG S/N IIF'l' No.

liurther details of nreals (B/tr, lunch & dinncr), pick up locations for the above trains are as under:

IRC'I'C or its authorizcd person or uorliuated agency is fi'ec to irtspect the above prelnises as artd

whcrr required.

I/Wc anr/are reacly to conrnrence serviccs iu thc above train as per atlvise of IIICT'C.
Signaturc:
M/s
Nirme of authorizetl
person.
f)atc
Plnce
Scal of the licensee

'l'rain no. Service Details of meal
supply unit along
with address

Nanre of contact
pel'son of thc
mcal supply unit

Phone no. of
contact person

12909
Dinner

B/I.'

12910

Dinner

l]/F'
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