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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

_ "(llf\-L741199D1,1999(i()lllll707", lr-rnail : ilfo(i:irctc.com, \tchsitc: r'rvrv.ir.ctc.conr

2025/IRCTC/TSV/O 6/APRIL/2 1

M/s Punam Enterprises
Flat No.7, Sangrahalay Co-Op I-Iousing Society,
143, Tadiwala Road, Dhole Patil Road,
Pune- 411001
Ms. Punam Anil Kumar Dixit -989075815019396285151
Email- id- punamenterprisesl9@gmail.com

License fee
GSr(418%
Total
Security deposit

01.05.2025

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.l29l l-l2.BL-llW.
Ref: Limited E-Tender no. 2025/IRCTC/TSV/0 6 I APR.IL I 2lopened on 28.0 4.2025.

With ref'erence to the sr"rbject mentioned above, it has been decided to award you the ternporary
license fbr provision of on-board catering Services in above mentioned train without pantry car
(through TSV) for a pcriodof 03 monthsor finalization &. commencement of longtenn
tetrders whichever is earlier, purely on adhoc basis subject to the terms and conditions enslrrined in the
tender docutnent, whicir shall form parl of the License. The above award of temporary license is
subject to the terms ar-rd conditions of tender document and Government of India directive to contain
COVID.

A) In view of thc above you are lequired to submit the License fee within five (05) working days of
issue of LOA or 05 working days belbre date of comnencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:
: Rs.l, 61,7861-

:Rs.29,l2ll-
= Rs.l, 90,9071- (to be paid at IRCTC/WZ)
: Rs.19,0911-(10% ofthe Quoted LFto be

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/WZ)

Sp1. Security deposit : NIL
RDS deposit = 11s.3,818/-(to be paid at IRCTC/WZ)

,\
^ / *\Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be

<1.> K: submitted at IRCTC/WZ.Bankaccount details of IRCTCAVZis as under: -

/, ),(.$ Account Nanre Indian llaihvay Catering &'I'ourism CorDoration Ltd.
r\ccount Number 50200021704368
Account Tlrpe Current
lJank Namc HDIrC llank
Branch Dombivali (IJ), Thane
II]SC Codc FIDFCOOOOlT5

**Cl-reques Will not be accepted

?''it
'lhere is no provision for delayed payrnent and failure to pay as per schedule shail be treated as

'default' and action shall be taken in accordance with tender conditions.

+ tg Errqf$q: 4Eri fiFr, ererr-6, TrS i-s frer, m q'r<, qt ffi-tto0z9, {<sr[q]011-26181550,26t8155t
C",p;;";offi;;r4thFr""r,i.**-o;w*mrW;lhttloorg.T"lr4tl-26larsso. zeralssr
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Invoice will be issued after receipt of payment along with GST number and billing address provided

lbr the same.

B) You are required to stafi the provision of catering services as per advise of IRCTC/WZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license 
.fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) A11 PAD itetns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strrct compliance of guidelines issued by Govemrnent of India, MHA and this olfice for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto tennination of contract.

Award of license is subject to the fir-ral outcome of WPs filed in different High Courl.

The terrns & Condition of tender document is an integral parl of this letter of Award.

J)

K)

L)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:-'fcnder Document
Copy :-

C.<"ffM'
(Ranjit Singh Nayal)

DGM/P & T
For GGM/Proc.

GGNI.IWZ- to provide date of commenceurent as per present train schedule.
GGM/MCS - fbr kind inlbrmation and necessary action please.
AGM,IN{CS - 1br kincl infortnation and necessary action please.
AGM/Fin - for kind infbrmation and necessary action please.
Central Control - lbr kind infonnation and necessary action please.
AGM-IT - for kind infbnnation and uploading on IRCTC & CPPP Portal.
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Format fbr acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General MantgerlWZ
IRCTC/WZ

Sub: Award of temporary licensc -cum- commencement of On-board Catering Services in train
no.l29l1-l2,BL-IIW.
Rcf: You r offi ce letter no. 2 025/IRCTC/TSV/0 6 I APF.IL I 2ldt.0 1.05.2025.

With reference to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
temporary license.

Security deposit as per clausc 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

License f'ee ^tLI 2.9 of General conditi TO BE PAID ATWZ

Further details of tneals (BiF, lunoh & dinner), pick up locations for the above trains are as under:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe anVare ready to comlnence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person_
Date
Place

flicense- secti

r,ll:

Train no. Security
deposit

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEF'T No./Bank
Guarantee

ils pef clause nc) c) olls or llcense- secrlon one
Train
no.

License Fee GST
(dft%

Total Bank Details Demand draft/Bankers
chequeiRTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

t29tt
f)inner

B/F

[,unch

12912
Dinner

B/F

Lunch

Seal of the licensee
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