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M/s Araha Hospitality Private Limited
ASTRA TOWERS, Unit No. ASO-407,
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West Bengal, India.
Sh. Amar Thakkar - 933007 6665, 8777327260
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Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 12931-32,ADI-MMCT Double Decker.
llef: Limited E-Tender no. 2025/IRCTC/WCB/064{2/JUNE/02 opened on25.06.2025.

With ref'erence to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train for a period of 03
tnonths or finalization & commencerlent of long-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
tenns and conditions enshrined in the tender document, which shall form part of the License. The
above award of temporary license is subject to the terms and conditions of tender document and
Govemrnent of India directive to contain COVID.

A) In view of the above you are required to subrnit the License fee within five (05) working days of
issue of LOA or 05 working days before date of connrencement of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:-

: Rs.13,66,666/-
- Rs.2,46,000/-
: Rs.16,12,6661- (to be paid at IRCI'C/WZ)
- Rs.1,61,2671-(10%, of the Quoted LF for
to bc submitted within 05 working days as adviscd
by IRCTC(to be deposited in IRCTC/WZ)

Spl. Security deposit : NIL
RDS deposit : Rs.32,253/- (to be paid at IRCTC/WZ)

Security Deposit and Quoted LF plus applicable GST as per terms and condition of license to be
submitted at IRCTC/WZ.Bank account details of IRCTC/WZ is as under: -

Account Name Indian ltaihval, Catering ck'l'oulism Corporation l,td.
r\ccouut Nutnber 50200021704368
r\ccount T1,pe (lurrent
llanl< Nanrc flDlf(l llank
llranr:l.r Donrbivali (E), Thane
llrS(l (loclc HDr,-C0000175

+*Checyucs Will not be acccyrtccl

J'here is no provisicln fbr dclayed payrncr-rt and lailure to pay as per scheduie shall be treated as

'clefhult' attcl aotirur shall be taken in accordance with tender conditions.

{tftta mrqtdc : qgd rq, zrq( d, T€ is dzt, +tfr TT{, T{ ffi-rroozg. Trqrs : 011-261815s0,26181ss1

Registered Office : 4'Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi-l10029. Tel.: 011-26181550, 26181551
Page 1 of 3

License f-ee

GSr'@18%
Total
Security deposit

,t*,wt
lnternational Year
of Cooperatives

6



2025/r RC'l'C/WCB/06/M 2/J IJNE/02 02.07.2025

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to staft the provision of catering services as per adviseoflRcTclWz.

C) First day of stad of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.7.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict cornpliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcorne of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

'l'l-ris issucs with approval o1'C)ompetent Authority.

Kindly acknowledge the rcceipt of this letter.

J)

K)

L)

6hN
(Ranjit Singh Nayal)

DGM (P&T)
F'or GGM/Proc.

Ilncl:-'fentler l)ocument
Copy :-
- GGM/WZ- to providc date of comrnencer.nent as pt:r present train schedule.
- GGM/MCS- Ibr kind infbnnation and ltecessary action please.
- AGM/LCS - Ibr kind infonnation and necessary action please.
- AGM/I,'in - Ibr kind infonnatior-r and uecessary action please.
- Central Control - lbr kincl infbrmation and neccssary action plcase.
- AGM-IT - fbr kincl inlbrn-ration and uploading on IRCTC & CPPP Portal.
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I.ormat fbr acceptancc of award of temporary license
(To bc givcn on company/firm's letter hcad)

Group Gcncral Manager/WZ
IIICTC/WZ

Sub: Alvard of tcmporary licensc -cum- commencement of On-board Catering Scrvices in train
no.12931 -3Z,ADI-MM CT Doublc Decker.
Ref : Yo rr r offi cc letter no. 2025 I IRCTC/WC B I 0 6 lMz I JUNIr/02 dt.02.07 .2025.

With refclencc to above, I/we hereby oonvey mylour acoeptance of the temrs and conclitions o1'the
temporary liccnse.

Sccr-rrity cleposit as pcr clause 2.8 of Gcneral conditions of license- section one TO BE PAID A'I'
WZ:-
'l'rain no. Secr.rrity dcposit Total Ilank Details Demand clralt/Bankers

cheque/RTGS/NIIIrT No./Bank
Guarantee

Liccnse 1tc as pcr clause no. 2.9 o1'Gcneral conditior-rs o1'liccnsc- section one TO RE PAID L'IWZ.

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

I/We amlare ready to commence selices in the above train as per advise of IRCTC. 
a_.(Signature: 4\;V

i}r. ,t "-*r*, ?\ t r

pcl'son
D:ttc
Place
Scal ofthc liccnsec

rCcllse IeC aS l)Cr Cliiuse Do. Z.v Ol Lrcneral CollottlOnS Ol llCCllSC- SectlO1l Oll(]
Train
no.

License I"ec GST
GDIB%

Total Bank Details Der.nancl draft/Bankers
cheque/RTGS/NIllrl' No.

Iiurther dctails o1't.neals (I)/F, lunch & dinner), pick up loczrtions fbr the above trains arr: as under:-

Train no. Service Dctails of meal supply
unit along with address

Name of contact
person of the meal
supply unit

Phone no.
of contact
person

12931 f)inner
12932 B/F
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