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\ J INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

202 s/IIICTC/WCB/06/M2/MARCH/03
tllt_\lt!!m!r

11.04.202s

M/s Araha Ilospitality lrrivatc Limited
119/3 Maharaia Nanda Kumar lload,
()round F'loor, Ilarahanagar,
Kolhata-700036
Sh. Amar't'hakkar - 9330076665, 8777327260
arahahospitality@gmail.com. arahatender@gmail.com

Sub: Arvartl of tcmporaly liccnse -cum- cornmenccrnent of On-board Catcring Scrviccs in train
no. 12931-32, ADI-MMCI'Doublc Deckcr (Mini pantry).
Itcft Limitcd E-I'cnder no. 2O25/IRCTC/WCB l06lM2lMAlfCII/03 opencd on24.03.2025.

Wilh lclcroucc to thc subjcct mcutioncd abovc, it has bccn clccidccl to award you the tcrnporary
liccrtsc l'or provisiotr ol'oll-board catct'ing Serviccs in abovc meltionccl train l'or a pcriod 

^of 
0i

rt'rotltlts or llllalizatiott & cotltlcrtcctnont ol' long tcmr tcnclcrs whichcvcr is earlicr or takcovcr ol
scrviccs by ncw Liccnscc/ltailways/lltC'fC, whichevcr is earlicr, purcly on adhoc basis subject to the
tcrtls and conditiotts cnshrincd in thc tcndcr docurncr.rt, which shall Ibrrn part ol the Liccnsc. 'lhc
abovc award ol lctnporary liccnsc is subjcct to the tcnns and conditiols of tendcr clocur.ncll ald
(]ovcrnr.ncnt ol Inclia dircctivc to conlain COVID.

A) In vicw ol'thc abovc you arc rccluircd to submit the Liccnsc lcc within fivc (05) working clays of
issttc ol- LOA or 05 working days bclbre date of comrnenocrncnt of opcration whichevci is iatcr.
Lcttcr of acocptatrcc is to bc subrnitted within fivc (05) working days of issuance ol'l,OA or as
adviscd in LOA along with sccurily I)cposit to bc submiltcd in conccrncd zone as dctailed bclow:-

Liocnsc lcc
GS'r'(r 18%
'l'otal
Sccurity dcposit

: Rs.12,66,666/-
: Rs. 2,28,000/-
: Rs. 14,94,6661- (to be paid at IRCTC/WZ): Rs. 1,49,467A(1006 of the Quoted Lf,' for

to be submittcd within 05 working days as advisctl

\ by IIICTC (to bc dcpositcd in IRCTC/WZ)
, z} Spl. SecLrrity dcposit : NIL

/ ,'\
aA ^ 

p -l 
l{DS deposit : Rs.29,893/- (to be paid at IR.CI'C/WZ)

(Yp$cctrrity l)oposit and Quotcd I.Ir plus applicable GS'f as per tcrms and condition of licensc ro be*+' \ sLrbrnittcd at II{C'I'C/WZ.l\ank account dctails of II{C'|C/WZ is as undcr: -
c\

Account Nanre Indian ltailway Cater:ing &'I'ourisrrr Corporaticrn l,td.
r\ccount Nurnber: 50200021704368

Cur:rent
llanl< Nar'nc IJDITC Bank
llranch l)ornbivali (Ir), -t'hanc

llrS(l Codc I IDFCOOOOl T5
x*Chcques \)7i11not be acccptecl

'l'hcrc is tto provision l'or dclaycd paymcnt and I'ailurc to pay as pcr schcdr:lc shall be treatccJ as
'tlcl'ault' and action shall bc takcn in accorclaucc with lcndcr conditions.
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Ilrvoicc will be issuccl aftcr rcccipt of paymcnt along with GS'l' nurnbcr and billing acldre ss provicled
Ibr thc sarnc.

ll) Yotr arc rcclttircd to stzul thc provision ol'catcring scrviccs as pcr advisc of IltC IC/WZ.
C) Irirst day ol' start of catcring serviccs in thc train will be trcatecl as clate of commcncerncnt ol'

Onboard Catcring Scrvices.

l)) You arc rcquircd to subtnit thc list o[ proposcd pickup locatiorrs for rncal (l]/F, lunch & dinncr)

along with ils acldresscs lbr approval ol'IRC'I'C. l'he sarnc shoulcl bc subrnittcd as inclicatccl in thc

cncloscd l'onrrat lor acccptanoe lettcr.

I1) I{'yotr fail to acccpt 1hc ol'l'cr ol'awarcl ol'Liccnsc ancl fails 1o rcmit liccnse l'cc, within thc

stipulatcd tiruo as advisccl by II(C'|'C, Action will bc takcn as pcrtcsns of olause 1o. 3.5 ol'Ge,cral
Condilior-rs of liocrrsc- scction onc.

H) Supply/Salc ol-Railnccr is to bc madc in 1hc train in tcrrns ol'clausc no. 2.1.4(a), (b)& (c) of Scope

ol'Worh ol-tlrc tcndcr condition on MI{P.

()) Point o{'Salc trtaohincs as pcr clause 2.3.3 of tcndcr documcnt has to bc ensurecl.

II) All I)AI) itcms of lrrattds approvcd in Category A and A spccial by II{C1-C are only to bc sold in

thc train.

I) Il{C'l'C approvcd, Packcd brandcd It't'}i itcms likc poha, lJprna, Vcg meal, Combo rneal ctc. with
ITSSAI liconsc and Ml{P, with bcst belbrc clatc has to be availablc in aclclition in train in addition

t<l cookcd food.

J) Stricl compliancc o{'guidclincs issucd by (iovcrnmcnt ol'lndia, MI IA aud this officc for COVID-
19, in this rcgarcl, shoulcl bc I'ollowcd and any violation thcrcol'shall invokc pcnalty r,vhich may

cxtcncl upto tcnnination ol oontract.

Award ol'liccttsc is srrbjcct to the final outcorre of WPs filccl in cliflbrent lligh Court.

'l'hc tcnns & Conclition ol'tonder clocurnont is an intcgral part ol'this lctter of Award.

K)

I,)

'l'lris issLrcs with approval o1'Cornpotcnt Authority.

Kindly acknowlcdgc 1hc rcccipt ol'this lcltcr.

Encl:-'I'cntlcr I)ocumcnt
(lopv :-
- (](;M/WZ- to proviclo dalc of colur.ncnccmcut as pcr prcscnt train schedulc.
- G()M/MCS- Ibr I<incl inlbrntation and ncoossary action plcasc.
- A()M/MCS - Ior kind inft>rmation and ncccssary action plcaso.
- A()M/F'in - I'or kind inl'ormation and nccessary action please.
- cc,tral control - I'or hind inl'olrrration and ncccssary action plcase.
- A(IM-IT - {br kind inl'ormation and uploading on II{c1'c & cppp portal.

,t'

d(^'^
(Ilanjit Sinflh Nayal)

D(;M (P&T)
For GGM/Proc.
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f,'ormat lbr acccptance of award of temporary liccnsc
(To hc given on company/firm's lcttcr head)

() roup ()encral Managcr/WZ
Il{c't'c/wz

Sub: Arvartl tlf tcmporary liccnsc -cum- comnlcncemcnt of On-boarcl Catcring Serviccs in train
no. 12931-32, AI)I-MMCI'Doublc Deckcr (Mini lrantry).
llcf: Your trflice lcltcr no. 202SlIllCTCnryCB /06ln'{Zlltr.Atfcll/03 tlt. 11.04.2025.

Wilh rclcrcncc to abovc, I/wc helcby oouvcy rly/our acocptanoo of thc tcrms and conditions ol'thc
1ou-rporaly Iiccnsc.

ScoLrrity dcposit as pcr clausc 2.8 of (ieneral conditions ol liocnse- scction one 'IC) IIE IIAID AT
WZ:-
'll'ain no. Scourily dcposit 'l-otal Ilanl< I)clails I)cmaud draft/llankers

chcque/l{'l'(iS/NIlIIl' No./Bank
Guarantcc

2.9 ol'Gcncral condi l' Ii

II{C't'C or i1s authot'izcd pcrsotr or norninatcd agcncy is I'rce to inspcot thc abovc prcrniscs as and
whcn lcquircd.

I/Wc ant/arc rcady to oommcncc sorviccs in thc abovc train as per atlvisc of IlLCTC.

Signaturc:
M/s
Namc of authorizcd
pcrsOn
Datc
l'lacc
Scal ofthc licenscc

cl

$'d

.rccnsc ICc as l)ct claUSC n(). rtrons ol Irccuse- scction one T'O IIE I)AID ATWZ.
'li"ain

110.

Licousc lrcc GS'I'
(418%

'l'otal Ilank l)ctails I)cmand draft/Ilankcrs
chcq uc/l{'l'G S,NllF'l' No.

Iittrthcr dctails ol'lncals (l)/F, lunch & dinncr), pick up locations lor the above trains are as undcr:-

l'rain no. Servicc Details of meal
supply unit along
with addrcss

Name of contact
person of the
meal supply unit

Phone no. of
contact pcrson

12931 I)ilrner

12932 B/I.'
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