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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)
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M/s CIIANDRA MAUI,I MISHRA
Shivam Guest IIouse, SahabganjBargaon,
Gonda, Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 70078003377
E- m ail : - qlrgs_ri-ra r n rr u I i nr i f ln:_a c rn (r.) g nr ni l. co nl

[,icensc lbe
GSl'€/)18%
Total
Sccurity deposit

08.08.202s

$

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices in train
no.12977-78, AII-IIRS Marusagar SF Express.
Ilcf: Linritetl E-Tendcr no. 2025/IRCTC/WCBl06/M3lJUL,Y/08opened on05.08.2025.

With reltrence to thc sr-rbjcct mentioned above, it has bccn decidcd to award you the telllporary
licensc 1br provision o1' on-board catcring Services in above mentioncd train for a period o1' 03
tnonths or furalization & comtnencernent of long-tcmr tcnders whichever is earlier or takeover of
scrviccs by new I-iccnsee/Railways/lRCTC, whichever is earlier, purely on adhoc basis subject to the
terms and conditions enshrinecl in thc tender docurnent, which shall fbrm part of the License. 'l'he

above award of temporary license is subject to the tenns and conditions of tender clocurnent and
Government o1'India dircctive to contain COVID.

A) hr vicrv of the above you arc required to submit tl-rc Liccnse lte within live (05) working days of
issue of I-OA or 05 working days befbre date of comlrcncen-rent of operation whichever is later.
I-etter of acceptance is to be subrnitted witliin five (05) working days of issuance of LOA or as

aclvised in LOA along with Security Deposit to be subrnitted in concerned zonc as detailed below:-

== Rs.17,16,666/-
: Rs. 3,09,000/-

'= Rs.20,25,6661- (to be paid at IRCTC/NZ)
: Rs.2,02,5671^(10'% of thc Quoted LF for
to be submittecl within 05 working clays as advised
by IRCTC(to bc rlcposited in IRCTC/N7,)

Spl. Security dcposit .- NIL
RDS cleposit : Rs. 40,513/- (to be paid at IRCTC/NZ)

Security Deposit and Quoted LF plus applicable GST as per tenls and conditions of license to be
sr,rbn-ritted at IRCTC/NZ. I)ank account details of IRCI'C/NZ is as under: -

Account Name IRCTC I.tcl.-Catering North Zone
Account Nurnber 001 01 02000038429
Account'l'ypc Current
Bank Narne IDBI BANIK
Branch 1/6, SIRI FORT INSTT|U'I'IONAI. AREA, KI{EI, GAON

MARG. NrlW DLII-III. DELI'II STATE- 110049
IIiSC Codc rBKLO000010

*xCheques Will not be accepted

'l'here is uo provision lbr dclayed payrnent and failure to pay as per schedule shal1 be treated as

'clefhult' and action shall be taken in accordancc with tender conditions.

ffisa qrqtrq : qg*i ire, zrfl d, qd is r+er, +tfr Tm, T$ F<(fr-ttoozg. Err{q r ott-zotatsso, zotatsst
Registered Office : 4'n Floor, Tower-D, Wortd Trade Centre, Nauroji Nagar, New Delhi-110029. Tel.: 011-26181550,261g1551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to starl the provision of catering seruices as per advice of IRCTCiNZ.

C) First day of starl of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) Ali PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

K) Award of license is subject to the final outcorne of WPs filed in different High Court.

L) The terms & Condition of tender document is an integral parl of this letter of Award,

'['his issues r,vith approval of Cornpetent Authority.

Kinclly acknowledge the receipt of this lettcr. 6ffi,,\$
(Ranjit Singh Nayal)

DGM (P&T)
F-or GGM/Proc.

llncl:- Tcncler Document
Copv :-
- GGM/NZ- to provide datc of commencernent as per present train schedule.
- GGM/MCS- for kind infbrrnation and necessary action please.
- AGM/MCS - fbr kind infbnnation and necessary action please.
- AGM/Fin - lbr kind infbnnation and necessary action please.

Central Control - lbr kind intbr-rnation and necessary action please.
- AGM-IT - fbr kind infbmration ar-rd uploading on IRCTC & CPPP Portal.
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F-ormat for acceptance of award of temporary Iicense
('[o be given on company/lirm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Alvarcl of tempor:rry license -cum- comrnencement of On-boarcl Catering Serviccs in train
no.72977 -78,AII-IIRS Marusagar SF' Ilxpress.
Ref: Your office lettcr no. 2025/IRCTC/WCB l06lM3 I JUI,Y/0ttdt.08.0 8.2025

With ref-erenco to abovc, I/we hercby convoy my/our acceptance of the terms and conditions of the
temporary license.

Security cleposit as per clausc 2.8 of Gcneral conditions of license- section one TO BIt PAID AT
NZ:-

License ltc cl 2.9 of Gcneral ndit of li secti TO BE PAID ATNZ.

IRCTC or its authorized person or uotninated agency is free to inspect the abovc prernises as and

whcn required.

I/Wc an-r/arc ready to col-ull-lcrlct: services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person
Datc
PIace

'l'rain no. Sccurity dcposit 'fota1 Bank Dctails Dcmand drafi/Bankers
cheque/R1'GS/NEFT No./Bank
Guarantee

fls iluso lto. 1,../ o CO 10ns roense- sectlon one
'lrain

lto.
License Fee GST

((i)18%
J'otal Ilank Dctails Demancl draft/Banker"s

cheque/RTGS/NEITT No.

Irurther dctails of tneals (B/Ir, lunch & dinner), pick up locations for the above trains are as under:-

Train no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

1297',/

Dinner
B/I,-

Lunch
Dinner
B/l'
Lurtch

12978

Lunch
Dinner
r]/F
Lunch
Dinner

Seal of the licensce
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