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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Golt. of India Enterprise-Navratna)

CIN-L74899DL1999GOII01707,B-mail: info@irctc.com, Website : wrvw.irctc.com
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M/s Balaji Hotel Boarding & Lodging
8-154412511, Patel Chowk, Sultanpur Cross,
NizampurYilllage, Langarpur, Kalaburgi (Gulbarga)
Karnataka-s85 l0l
Sh. Vikas R Pathak -- 9845229841)
(l)rnail- balaj ihotcl 624QQgmail.com

Sub: Award of temporary Iicense -culn- commencement
no. 13043-44, IIWtI-RXl,.

of On-board Catering Services in train

Ref: Lirnited E-Tender no. 2025/IRCTC/TSV/06/AUGUSTl2Topened on25.08.2025.

With reference to the subject rnentioned abovc, it has been decided to award you the temporary
liccnse fbr provision o1' on-board catering Services in above mentioned train without pantry car
(through I'SV) fbr a period of 03 months or finalizatioir & cornmettcetlent of longterm
tenders whichcvcr is carlier, purely on adhoc basis subject to the tenls and conditions enshrined in the

tender clocumcut, which sl-iall form part of the License. The above award of ternporary license is

sr"rbject to the tcrrns and conditions of tender docurnent and Govemrnent of India directive to coutain
COVID.

A) In view of the above you are required to subrnit the License f'ee within five (05) working days of
issue of LOA or 05 working days before date of colnlllencement of operation whichever is later.

l,ettcr of acceptance is to be subrnitted within live (05) working days of issuance of L,OA or as

advised in LOA along with Security Deposit to be subrnitted in concerned zone as detailed below:

.= Its.7,786/-

-- Rs.1,401/-
: Its.9,187/- (to be paid at IRCTC/I|Z)
-- Rs.919A(10%, ofthe Quoted LF'to be

Submitted within 05 working days as advisccl by
IRCTC (to be deposited in IRCTC/EZ)

Spl. Security cleposit .-NIL

RDS deposit : Rs.184l(to be paid at IRCTC/EZ)

Security deposit and Quoted LIr plus applicable GST as per terms and condition of license to be

submitted at IRCTC/EZ. Bank account details of IRCTC/EZis as under:

r\ccouttt Name Indian Railway Catering & Tourism Corporation
Ltd.

t\ccount Nunrbet 01 21 02000012193
r\ccouut'I-1,pe Current
Bank Natle IDIII Ltd.
IJranch Park Strcct ,l(olkrttr
IFSC Code IllKLO000012

**Checlues Will not bc accepted

'l'here is no provision 1br delayed payrnent and failure to pay as per schedule shal1 be treated as

'default' and action shall bc taken in accordance with tender conditions.

rifr{e qrqfqq : qg{ rq, qq{ d, qd F +c{, r1+S arr, q{ fird-toozo. Rqrq : o'rr-26retsso, zotgrsst
Regbtered Office : 1'Florn,Tower0, World Trade Gentrg Naurqi l{agar, l{ew l}elha-110Un.Tel.:011-26181590,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering seruices as per advise of IRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) if you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

H)

r)

J)

K)

L)

This issues with approval of Competent Authority.

Kinclly acknowledge the receipt of this letter.

Ilncl:-'l'ender Document
CopJ:-

GGMlET. to provicle datc o1'comrnencel-[cnt as per present tlain schcdule.
GGM/MCS - fbr kind inlbnnation and necessary action please.
JGM/MCS - fbr kind infonnation and necessary action please.
AGIVI/F'in - for kirrcl intbmation and rrecessary action plcase.
Central Control - for kind infbrrnation aud necessary action please.
AGM-IT - fbr kind infbrrnatiorr and uploading on IRCTC & CPP Portal.

1<p
,*.i,'

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Mrnager IEZ
IRCTC/EZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.l3043-44, HWH-RXL.

Ref: Your office letter no. 2025/IRCTC/TSV/06/AUGUST 127 dt.27 .08.2025.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions of the
temporary Iicense.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
EZ:-
'l'rain no. Security

deposit

'fotal Bank Dctails Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

nclit f1 scct
.fO BII PAID A'I'I|,Zcltsc lcc ils llcl- ctilusc It() OI trcllcfal CO lorls oI Itccllsc- 1()11 ()11e

Train
no.

License Fee GST
cats%

'I'ota1 Bank Details Demand drafi/Bankers
cheque/RTcS/NEF'f No.

Iiurthcr details o1'tncals (R/Ir, lunch & dinncr), pick up locations for the above trains are as unclcr:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and

when required.

VWe amlare ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
person
Date
Place
Seal of the licensee

Train no. Service Dctails of meal
supply unit along
with adclress

Namc of contact
person of thc
meal supply unit

Phonc no. of
contact person

13043 B/I,-

73044 B/F
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