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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

(- R-l
IRCTG

"ClN-L74899DL1999(iOlIOl7ll7". E-mail : inlir.-a irctc.conr, \l'cbsitc: *rvn'.irctc.com
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M/s Balaji Hotel Iloarding & Lodging
8-154412511, Patcl Chowk, Sultanpur Cross,
Nizampur Villlage, Langarpur, Kalaburgi (Gulbarga),
I(arnataka-5ti5101
Sh. Vikas I( I'athak -- 9845229t141)
(I)mail- balaiihotel624@email.com

Suh: Award of temporary liccnse -cum- commcnccmcnt of On-troard Catering Serviccs in train
no. | 421 l-12, A(;C-NDLS.
Itcf: Limitcd 11-I'endcr no.2025/IIICTC/TSV/06/MAIICII/0lopencd on 05.03.2025.

Wilh rclcrcnoc to thc sub.iect montioncd abovc, it has bcon dccidcd to award you tho tcmporary
Iiccrtsc fol provisiotr ol'on-boarcl catcring Scrviccs in abovc rncntioned train without pantry car
(lhrough 'l'SV) Ior a pcriod ol' 03 rnonths or finalization & cornlrcncemcnt ol' longterm
tctrcicrs whichcvcr is carlicr, purcly on adhoc basis subjccl to thc tcrms and conditious cnshrincd in thc
lonrlcr clocumcut, which shall foru-r parl- of tho Liconsc. 'l'hc al-rovc award ol'tcmporary liccnsc is
strbjcct to thc lcrms ancl cotrdilions of tcndor documcr.rt and Govcrnrncrrt of India directivc to oontain
COVII).

A) ln vicw ol thc abovc yoLr aro rcquircd to submit thc Liccnse lcc within fivc (05) working days ol'
issttc ol' LOA or 05 workitrg days bcforc datc of comrncrlcclncnl of operation whichevcr is latcr.
l,cttcl of acccptatrcc is to bc submitlcd within fivc (05) working days ol'issuancc of LOA or as

advisccl in LOA along rvith Sccurity I)cposit to bc submittod in conccmcd zonc as dctailed lrclow:

10.03.2025

Liccnso fcc
GS',f@1n%
'I'otal
SccLrrity dcposit

:I(s.77,9991-
= Rs. 14,040/-
: Rs. 92,0391- (to be paid at IRCTC/i.{Z)
: Rs. 9,2041-(l0o/oofthe Quoted LF to tre

submitted within 05 rvorl<ing days as adviscd by
IRCI'C (to bc depositcrl in IRCTC/NZ)

Spl. Sccurit)uclcposit .*- NIL
IIDS tleposit : Rs.1,tl41/-(to bc paid at IffCTCfNZ)

conditicxr o[ liccnsc to bc

t\ccouut Nanrc IIICI'(I Ltd.-Catcring North Zonc

r\ccount Numbcr 001 01 02000038429

Account'[ype (lutt:cnt

Ilank Namc IDTII llr\NI(
lJt:anch 1 /6, SII{I IJ()Rl', INs',l',I',l'.U',t',IONAL ARljA, KIIIIL

GAON MAITG, NI]!7 DE],IiI, DTJLI{I S'1A:I'E- 110049
IFSC Codc IBKr.0000010

**Chcqucs !7ill not bc acceptcd

'l'hcrc is no provision lbr clclaycd payrnont and lailurc to pa)/ as pcr schodulc shall be trcatcd as

'clcfault' ancl action shall bc lal<cn in acoordancc with tcndcr conclitious.

?hffitd orqftrq: 4 qi nm, erfi-S, q-d *s fr-fi, +t-S qrn, T{ frdt -11002e, (rrTry: 011-0r1-26t8lss0,26l8tss1

Corporate Office : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi -110029, Tel.: 0Bdg?6!l8f 350, 26181551
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Ittvoicc r,vill bc issucci allcr rcccipt olpaymcnt along with (iS'l'nunibcr and billing adc{rcss providcd
lbr thc samc.

It) You arc rcquircd to start thc provision ol'catoring serviccs as pcr advise of IIICTC/NZ.

C) Irirst day ol' start ol' oateriug serviccs in the train will bc trcatccl as datc ol' cornmcnccmcnt of
Onboard Catcring Scrviocs.

I))YoLr arc rccluircd to subnrit thc list of proposccl pickup locations lor mcal (l)/F, lunch & dinncr')

along with i1s adclrcsscs Ibr approval ol'lltC'l'O. 'l'hc samc shoulcl bo subnrittcd as indioatcd in thc

orrcIoscd lrrrrnat lbl acccptanoc lctlcr.

E) It- you fail to acocpt tho oflcr ol awald of Liccnsc ancl I'ails to rcr.nit liccnsc l'cc, within thc

stipulatccl tin-rc as aclvisccl by lltC'l'C, Action will bc tal<cn as pcrtcnns ol'clausc no.3.5 ol'Gcncral

Conclitions ol' liccnsc- scction onc.

l') Supply/Salc of I{ailncor is to bc madc in thc lrain in tcms ol'olausc no.2.1.4(a), (b)& (c) of Scopc

of Woll< of thc tcndcr condition on MI{P.

Point o['Salc machitrcs as par clausc 2.3.3 of tcndcr documont has to be snsurcd.

n ll I'}AD itoms of brands approvcd in CalcgoryA and A specialby II{C'I'C arc onlyto bc sold in

thc train.

II{C'l'C approvccl, })acl<ccl branclccl It'l'lr itcms lil<c poha, [Jprra, Vcg rncal, Combo rncal ctc. with

FSSAI liocnso and MI{P, with bcst bcl'orc clalc has to bc availablc in addition in train in addition

to cookccl ['ood.

Strict compliatrcc ol'guidclincs issucd by Govcrnmcnt of India, Ml IA and this office l'or COVII)-

19, in this rcgarcl, shoulcl bc l'ollowcd ancl auy violation lhorco[- shall invoko pcnalty which rnay

cxlcnd upto tcrmination of oontract.

Awald of licctrso is subject to the final outoomc of WI'}s filccl in dil'fcrent I Iigh Court.

'l.ho tcrtns & Condition ol'tcnclcr documcnt is an intcgral palt of this lcttcl of Awarcl.

(;)

ID

r)

.r)

K)

I,)

'['his issucs with approval of Cornpctcnt Authority.

I(inclty acl<nowloclgc thc rcccipt o1'1his lcttcr.

Iincl:-'['cndcr l)ocumcnt
(lopy :'

KA7)'tu'
(ltaniit Singh Nayal)

DGM (t'&T)
For GGM/Proc.

(;(]M/NZ- to providc clatc olcornrncr.rccrncr.rt as pcr prcscnt train schcdulc.
(;M/MCS - lor l<ind inlclnlation and ncccssary action plcasc.
A()M/MCS - for kind iufoulatiorr and ncoossary action plcasc.
A(]M/F'in - for kind inl'orrnation ancl ncccssary aotion plcasc,
Central Control - lor kind inf'orrnaliorr and nccessary action plcasc.
A(]M-IT - lbr hincl inlonnation ancl uploading on II(C'I'C& CPPP Portal.
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l'ormat for acccptancc of award of tcmporary liccnsc
('I'o be givcn on company/lirm's Ietter hcad)

()roup ()cncral Manager/NZ
IITC'I'C/NZ

Sub: Award of tcmporary Iiccnse -cunl- cornmcnccmcnt of On-board Catcring Scrviccs in train
no. 7 4217 -72, AGC-NDLS.
Itef: Your ol'Iicc lcttcr no. 2025lIRCTC/I'svi06/MAl{cIri01 dt. 10.03.2025.

Wilh rcl'crcnce to abovo, I/wc holoby convcy my/our acccplanco of thc tcrms and conditions o[ 1hc
tourporary liocusc.

Scctrrity dcposit as por clausc 2.8 ol Gcncral conditions of liccnsc- section onc 'l'O BIt I,AID AT
NZ:-

I,i I-cc clausc 2.9 ol' Gcncral conditio fli TO BE

lrttrthcr clctails ol'mcals ([]/li, lunoh & clinncr), pich up locations for thc abovc trains arc as undcr:

Il{C'l'C or its attthot'izcd pcrson or norninatcd agcncy is lrco tcl inspcct thc abovc prcmiscs as and

r'vhcn rccluircd.

I/Wc arn/arc rcady 1o courlcncc scrviccs in 1he abovc train as pcr atlvisc of IllCTC.
Signaturc:
M/s
Namc of authorizetl
pcrs0n
I)atc
l'lacc
Scal ofthc liccnsce

'l'rain no. Sccurity
cloposit

'l'otal Ilank I)ctails I)cmand drafl/[]ankcls
ohcquc/l('l'(iSNIrF'l' No./llanl<
(iuarantce

(j nsc lcc as llc| claUsc llo tts ol lrccnse- sectron one l 0 ItE I'AID A I'NZ
'l'rain

110.

Liccusc Fcc GS'I'

Qtl8%

'l'otal []ank I)ctails Dcrnand draft/l]ankcrs
chcq uc/l{'l'(i S/NIIF'l' No.

l'rain no. Scrvicc Dctails of meal
supply unit along
with address

Name of contact
pcrson of the
mcal supply unit

Phone no. of
contact
person

14211 Ii/t'

14212 I)inner
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