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202s/IRCTC/TSV/06/JUNE/24 18.06.2025

ERq{ tHA ddRq \-q ElRiffi offitsr-r ftrffis
(rrrra rtqzFTq @T s€rsr-=tqc-m)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
25/IRCTC/TSVi06/JUNE lzq{ Govt. of I nd ia E nte rpri se-Navratna) 18.06.2025

M/s Krishna llnterprises
II-307, Intlralok Colony, Krishna Nagar,
Lucknow , Uttar Pradesh-226023
e ca te ri n g. ke(a) gm a il. c o m
Contact No.9350893834, 9810900059

Sub: Awartl of temporary license -cum- commencement of On-board Catering Services in train
no.14609-10, Hemkunt Ilxp.
l{cfi Limitetl E-Tender no.2025/IRCTC/TSV/06lJUNEI}4 openetl on 13.06.2025.

With rel'ercnce to the sub-iect rnetrtioned above, it has been decided to award you the temporary
licctlse fbr provision of on-board catering Services in above mentionecl train withoLrt pautry car
(throtrgh I'SV) fbr a period of 03 months or finalization & comrnencernent of longternr
tcllclers r'vhichever is earlier, pulely ott adhoc basis subjectto the terms and conditions elshrined in the
tcncler doottrttetlt, which shall fbrm parl of the License. The above award of temporary license is
subject to tlle terlns and conditions of tettder document and Government of India dirlective to contai,
COVID.

A) III view of'tlte above yoLI are required to subrnit the License fee within five (05) working days of
issue of l,OA or 05 working days bel'ore date of commencelnent of operation whichever is later.
[,etter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
adviscd in LoA along with Security Deposit to be subrnitted in concerned zone as detailed below:

: Rs. 13,87,1261-
: Rs.2,49,683/-
= Rs. 16,36,8091- (to be paid at IRCTC/NZ): Rs. 1,63,681/-(10% ofthe Quoted Lf,'to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. SecLrlity deposit : NIL
RDS deposit = Rs. 32,7361-(to be paitl at IRCTC/NZ)

Scctrlity deposit and Quoted LF plus applicable GST as per terms and condition of license to be
srrbrrritted at IRC'l'c/NZ. Bank account details of IRCTCAIIzis as under: -

,r\ccount Narne II{CTC Ltd.-Catering North Zone
Account Number 001 01 02000038429

Account Type Current
Ilank Namc IDBI BANK
Branch 1/6, SIRI FORT INSTITUTIONAL AREA, I<HEL

GAON N,,{,{RG, NE,W DE,LHI, DE,LHI STATE,.
110049

IFSC Cocle rBKL0000010
**Cheques Will not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated as
'default' and action shall be taken in accordance with tender 

"oriitionr.%ffite z6rqfalq; 4Ert f,Ft, il{r-S, {€ fs ifr(, mft TT(, T{ ffi-ttoozg, {rqrs:{lt-26181550.26181551
C*p"."tr O

License fee
GST@ 18%
Total
SecLrrity deposit
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lnvoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

B) You are required to statt the provision of catering services as per advise of IRCTC/NZ.

C) Irirst day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A specialby IRCTC are only to be sold in

the train.

IRC'|C approved, Packed branded RTE iterns like poha, Uprna, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict conrpliattce of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extcnd upto termination of contract.

K) Award of licertse is subject to the final outcome of WPs filed in different High Court.

L) Tlte tertns & Condition of tender document is an integral part of this letter of Award.

G)

H)

r)

'l'his issr-rcs with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Encl :-'I'ender Document
Copy :-

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Q$r\',

GGM/NZ- to provide date of comrnencernent as per present train schedule.
GGM/MCS - l'or kind inforn-ration and necessary action please.
AGM/MCS - for kind infonnation and rrecessary action please.
AGM/Irin - fbr kind infbrrnation and necessary action please.
Central Control - fbr kind infonmation and trecessary acti<_rtr please.
AGM-IT - for kind information and uploading on IRCTC & Cppp portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group (Jeneral Manager/NZ
IITCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no, 14609-10, Hemkunt Exp.
llef: Yorrr offi ce letter no. 2025/IRCTC/TSV/0 6l JUNE/24 dt. 1 8.06.2025.

With refcrence to above, I/we hereby couvey my/our acceptance of the terms and conditions of the
temporary license.

Sectrrity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
'l'rain no. SecLrrity

deposit
Total Bank Details Demand draft/Bankers

cheqLre/RTGsn\iEFT No./Bank
Guarantee

ftidilaLi 2.9 1'Ge TO BE PAID ATNZccnse Icc as Del' ctause Il() o lreral condltlolls oI llceltse- sectlolt one A A
'l'ra 

i n

no.

License Fee GS'I'

@18%
Total Bank Details Demand draftiBankers

cheque/RTGSAtrEFT No.

Furtlter deta ils ol meals (Bi F, lunch & dinner), pick up locations for the above trains are as under:

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

14609 Dinner

146r0 Dinner

IRC'|C or its authot'ized person or notnitrated agency is free to inspect the above prernises as and
when required.

I/We arn/arc ready to comrneuce services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place (u
Seal ofthe licensee
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