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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)
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M/s CIIANDRA MAUI,I MTSIIRA
Slrivam Gucst Ilouse, Sahabgan.iBargaon, Gonda, Uttar Pradesh-271002.
Contact Pcrson: Sh. Chandra Mauli Nlishra
M obilc: 941517 67 17, 7 0078003377
IJ-mail :- chandramaulimishracm@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 1461 1-l2,SVDK-GCT Wcekly Express.
Ref: l,imitcd E-Tender no. 2025lIRCTC/WCB/O6/M3/MAY/07 opcncd on 03.06.2025.

With reltrcltce to the sr.rbject mentioned above, it has been decided to award you the temporary
liccuse fbr provision of on-board catering Serviccs in above mentioned train for a period of 03
t-nonths or finalizatiort & comurencer-nent of long-tenn tenders whichever is earlier or takeover of
setvices by ucrv Licensee/l{ailways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
tertls and couclitions enshrinecl in thc tencler docurlent, which shall form part of tlre License. The
above award o1' tetnporary license is subject to the terr.ns and conditions of tender docurneut and
Covemrnenl of India clireotivc to contain COVID.

A) Lr view o1'the above you are required to submit the License f-ee within five (05) working days o1

issue of LOA or 05 working days belbre date of colnnlcrlcclnent of operation whichever is later.
Lcttel of acceptancc is to be subrnitted within five (05) working days of issuance of LOA or as

advrsed in I-OA along with Security Deposit to bc suburitted in conccrned zone as detailed below:-

: Rs.4,36,666/-
: Its. 78,600/-
: Rs.5,15,2661- (to bc paid at IRCTC/NZ)
: Rs.51,5271-(70"/0 of the Quoted LF lbr
to besubmittcd within 05 working days as advised
by IRCTC(to be depositcd in IRCTC/N7-)

Spl. Sccurity cleposit : NIL
RDS dcposit : Rs.10,305/- (to be paid at IRCTC/NZ)

Security Deposit and Quoted LF plus applicable GST as per terms and condition of license to be
subrnitted at IRC'I'C/NZ. Bank accour-rt dctails of IRCTC/NZis as under: -

Account Name IRCTC Ltd.-Caterins North Zone
Accourrt Number- 0010102000038429
AccoLurt Type CurrcnI
Bank Nan're IDBI BANK
Branch I/6, SIRI FORT INSTITU'|IONAI, AREA, KHEL

GAON MARG, NEW DELHI, DELHI STATE- I IOO49

IFSC Code rBKLO000010
*+Cheques Will not be acceptcd

'l'hcre is no provision [br delayed payrcnt and failure to pay as per schcdulc shall be treated as

'dcfhult' aud action shall be taken in accordance with tender conditions.

+ffit Eurqtsrq: 4qt (s, err<-fr, T€ trs tr(, m T.rt, T{ Fd-ttooz9, *qrqi-011-26181550,26t8t551
CorporateOffice:4thFloor,Tower-D,WorldTfadeCentre,NaurojiNagar,NewDelhi-l1OO29.Tel.:-Oll-26f8155o,26181551

License fee
GST@18%
Total
Security deposit
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per adviceoflRcTc/Nz.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Seruices.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H)

r)

All PAD items of brands approved

the train.

IRCTC approved, Packed branded

FSSAI license and MRP, with best

to cooked food.

in Category A and A special by IRCTC are oniy to be sold in

RTII items like poha, Upma, Veg meal, Combo meal etc. with

before date has to be availablc in addition in train in addition

K)

L)

J) Strict cornpliance of guidelines issued by Government of India, MHA and this olfice fbr COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rnay

cxtend upto termination of contract.

Award of liccnse is subject to the final outcome of WPs filed in different High Court.

'l'hc tenus & Condition of teuder docurnent is an integral part of this letter of Award.

'fl-ris issues with approval of Cornpetent Authority.

Kindly acknowledgc the receipt of this letter.

(Ranjit
DGM (P&T)

For GGM/Proc.

llucl:- Tcndcr Document
Copy:-
- GGM/NZ- to providc date of commenccmcnt as per present train schedulc.
- GGM/MCS- fol kind infbrrnation and necessary action please.
- AGM/MCS - fol kind infbnnation and necessary action please.
- AGM/Fin - lbr kind infonlation and necessary action plcase.
- Ccntral Control - for kind inlbrmation and necessary action please.
- AGM-IT - for kind informatiolr and uploading on IRCTC & CPPP Portal.
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Format for acceptancc of award of temporary license
(To be given on company/firm's letter heacl)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of tcmporary liccnse -cum- commencement of On-board Catering Serviccs in train
no. 14611-12,SVDK-GC f Weekly Exprcss.
llef: Your officc lcttcr no. 2025lIRCTC/WCB/O6/M3/MAY/07 dt. 09.06.2025.

With rcferetlco to above, l/we hereby collvoy'llly/our accoptance of the tenns and conditrons 0f the
Iclnporary liccrrsc.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
'I'rain no. Security deposit 'fotal Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

Licetrse fee as per clause ro. 2.9 o1'General conditions o1'license- section one TO BE PAID ATNZ.as pet'ctause no CO 10ns rcellse- sectroll One

Train
110.

License Fee GST
cal8%

Total Bank Details Dernand draft/Bankers
cheque/RTGS/NEFT No.

IRCTC or its authorized person ol norninatcd agency is free to inspect the above prernises as and

when required.

UWe anlare ready to coffrmence

Signaturc:
M/s
Name of authorizcd
person
Date
Place

liurther details o1'tneals (B/F', lunch & dinner), pick up locations for the above trains are as under:-

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

t46tt
Ltrnclr

Dinncr
B/F

14612

B/F
Lunch

Dinner

Seal of the licensee
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