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(A Govt. of lndia Enterprise-Navratna)
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M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanj eevrathour08@gmail.com
Contact No.9304841 101.

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices in train
tro.l 4621-22,FZR-NE D IIXP.
Ilcf: Lirnited E-'fender no.2025lIRC'I'C/TSV/06lJUI,Yl04opened on 03.07.2025.

With reference to the subject rnentioned above, it has been decided to award you the tetnporary

license for provision of on-board catering Services in above mentioned train without pantry car
(through l'SV) for a period of 03 months or finalization &, comrnenccment of longterm
tenclers whichever is earlier, purely on adhoc basis subject to the terms and conditions enslrrined in the

tcncler document, which shall fonl parl of the License. The above award o1'temporary license is

subject to the terms and conditions of tender document and Goverrunent of lndia directive to coutain

COVID.

A) In view of the above you are required to subrnit the Licensc fee within five (05) working days of
issue of LOA or 05 working clays before date of comlrencelrent of operation whichever is later.

Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advisecl in l.OA along with Security Deposit to be subrnitted in concerned zone as detailed below:

License fee
GST@18%
Total
Security deposit

= Rs. 1,27,897/-
: Rs.23,021/-
= Rs.1,50,918/- (to be paid at IRCTC/NZ)
: Rs.15,0921-(10'hof the Quoted LFto be

,t*,
w2

lntornational Year
of Cooperatlves

Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Sp1. Security deposit :NlL
RDS deposit : Rs.3,018/-(to be paid at IRCTC/NZ)

Security deposit and Quoted LF plus applicable GST as per terms and condition of license to be

sr"rbrr-iitted at IRCTC/NZ.Bank account details of IRCTCiNZis as under: -

r\ccount Name IRC'I-C Ltd.-Catering North Zone

r\ccount Numbet 001 01 02000038429

Account Type Currcnt

llank Namc IDBI B;\NI(
llranch 1/6, SIRI F'ORT INSTITUTIONAL ARE,A, KHE,L

GAON MARG, NEW DELHI, DELHI STATE-
1,1,0049

IIrSC Code rllKr-000001i)
*'kChcclucs !7ill not bc accepted

'['hcre is no provision for delayed payrnent and failure to pay as per schedule shall be treated as

'dcfault' and action shall bc taken in accordance with tender conditions.
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Seruices.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC, The same should be subrnitted as indicated in the

enclosed format for acceptance letter,

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated tirne as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.|.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Salc rlachines as per ciause 2.3.3 of tencler clocuurent has to be ensured,

A11 PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliancc o1'gLridelines issued by Governrnent of lndia, MHA and this office fbr COVID-

19, in this regard, shoulcl bc followed and any violation thereof shal1 invoke penalty which rnay

extend upto tcmrinatior-r ol contract.

Award of liccr-rsc is subject to the final outcome of WPs flled in different High Court.

The tenns & Condition of tender document is an integral pafi of this letter of Award.

c)

II)

J)

K)

L)

This isslres with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

Ilncl:-'l'ender Documcnt
Copy :-.

s)'
(Ran.iit Sin'gh Nayal)

DGM (P&T)
For GGM/Proc.

GGM/NZ- to provide date of comrnencenrelrt as pcr present train schedule.
GGM/MCS - lbr kind infomation and necessary action please.

AGM/MCS - for kind inlbrmation and necessary action please.

AGM/Fin - for kind infbrr-nation and necessary action please.
Ccntral Control - for kind infonnatiorr and necessary actiou please.
AGM-IT - Ibr kind infbrmation and uploading on IRC'I'C & CPPP Portal.
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Format for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
tro.7 4621-22, FZR-NIID llXP.
Rcf: Your offi ce letter no. 2O25/IIICTC/TSV/0 6l JULY 104 dt.07 .07 .2025.

With ref'erence to above, l/we hereby convey rny/our acceptance of the telnrs ancl conditions of the
terlporary liccnsc.

Security deposit as pcr clause 2.8 of General conditions of license- section one TO BL PAID AT
NZ:-
'frain no. Security

deposit
1'otal Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

fec fG I conditi fli ect TO BE PATD ATNZccnsc 1cc as l)el claLlse ro. 2..., 01 u(]llcral cono1t1011s oI tlcellsc- sect101t onc
Train
110.

I-icense Fee GS'I'
(a)1Bo

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

liurther details o1'meals (B/F, luncl-r & dimrcr), pick up locations lbr the above trains are as under: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
pcrson

r4621
Lunch

Dinner

B/r'

[,unch

Dinner

14622
Dinner

B/F-

Lunch

Dinner

IR.C'I'C or its authorized person or norninated agency is free to inspect the above premises as and

when required.

VWe amlare ready to corlmence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
person
Date
Place

2.9

6$,,
Scal of the liccnscc
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