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21.02.2025

M/s llathour Services
Khagri, Takiyapar,p.O.- Digha,
tranapur, patna, Ilihar_g00012
sanjeevrathourOg@gmail.com
Contact No.9304g4ll0l

*:i.1f:1,"r11"fiffi:ry Iicense -cum- commencement of c)n-board catcring services in train
Itcf: r'imited E-Tender no. 2025/TRCTC/TSV/06/I'EIIRUARY/09 

opened on 19.02.2025.
with rcference to the subject mentioned above, it has been decided to.award you the temporarylicense for provision of o",-boara "*rirg Services rn uu"u.'mentioned t.ain *ittrout pantry car(through TSV) for a period of 03 months o. nnuiiruiion a "o,r,r"r."r"nt of rongtermtcnders whichever is e.arlier, purely on uarro. basis subjecii"in" ,"..s and conditions enshrined in thetcnder document' which tt-',.tt r".,, i"n-'"r the License. ;ir," uuou" award of temporary ricense is:tf.,ffit 

the terms and condition; ;i;;;i", document unJ Cor"rnment of India directive to contain

A)I, view of the above you are required to submit the License fee within five (05) working days ofissue of LoA or 05 working o"vt t"rr." date of 
"or."n""rent of operation whichever is rater.I-elter of acceptance is to uI trl,"iti"i within.fiv"-rosi**i.ing days of issuance of LoA or asadviscd in l'oA alo,g with st""itf n"posit to u" .uo*itt.a i, .or"".n"d zone as detaired berow:

License fee
GST@18%
Total
Security deposit

Spl. Security deposit
RDS deposit

= Rs. 1,11,123l-
: Rs. 20,002/-
= I*. 1f 1,.|25/- (to be paid at rRCTC/r.%): Rs. 13,113/-(10% of ihe euoted iF rr;"

submitted within Ot.yo-"FU auy. 
", 

uOuised byIRCTC (to be denosited i, rfrCiinvii
= NIL
= Rs. 2,623l-(to be paid at IRCTC/NZ)

^ / _ P,T;','i#l,"it-iair?BTl-li":i:: ;:i,,,,,","11i,si"ru,",,":Tff"and condition or ricense to be

%r.d"',4re\rs L2f,',^\',' 
i

Account Name IRCTC I, ta. -C uGri"g- NortlrZ orr"
00101020000tum

Cutrent

IDBI BANK

Account Number

Account Type

Bank Name

IJr:anch

IFSC Code

;r! o

l.lrcreisnoprovision,fordelayedpaymentand.fai]ure.oou,ffi"ou,
'default'and action srra, be tut"n r,r;J;.;r"" with te,der conditio,s.

ot*ilte qrqfeq: + qr ril. er{{_S, q-d *B trd{. +fm
Corporate Office :4th Floor, Tower-D, W"rt

261815st

;l?T(, ;r{ fr?fr -1t002e, {rqN: 01 1{)ll-26181550, 26r 81 551
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Invoice will be issued after receipt of payment along with GST number and billing address providedfor the same.

li) You are required to statt the provision of catering services as per advise of IRCTC/NZ.
C) Irirst day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along with its addresses for approval of IRCTC. The same should be submitled as indicated in the
enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fbe, within the
stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of Ge,eral
Conditions of license- section one.

r') Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4(a), (b)&(c) of Scope
of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in
the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition
to cooked food.

J) Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-
19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay
extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

'lhe terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

K)

D

(Ranjit Singh Nayat)
DGM (P&T)

Encr:- Tender l)ocument For GGM/Proc'

Copv:-

- GGM/I\z- to provide date of commencement as per present train schedule.- GM/I\'ICS - for kind information and necessary action please.
- AGM/wrcs - for kind information and neceisary action please.- AGM/Fin - for kind information and necessary action pl"u.".- central control - for ki,d information and necessary actio, please.- AGM-rr - for ki,d infonnation and uproadirg o,iIRCtcportal.
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f,'ormat for acceptance of award of temporary license
(To be given on company/firm,s letter head)

()roup Gcncral ManagcrA.{Z
IRCTC/NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.14731-32, DLI-BTI.
Iteft Your offi ce Ietter no. 2025/TRCTC/TSV/06/FEBRUARY/09 dt. zt.0z.z02s.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
tcmporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

I'cc lause 2.9 of Goncral

I"ufthcr clctails o{'mcals (l}/1", lunch & dinncr), pick up locations forlhc above trai,s arc as urdcr: -

IRCTC or its authorized person or nominated agency is lree to

L,i

when required.

I/we arn/are ready to cornlnence services i, the above train as
Signaturc:
lVI/s

Name of authorized
person
Datc
Placc
Scal of the liccnsee

inspect the above premises as and

per advise of IRCTC.

#d

'l'rain no. Security
deposit

Total llank Dctails Demand draft/Bankers
cheque/RTGSA{EFT No./Bank
Guarantee

lccnsc Icc as l)cr claUSC IlO. conditions of license- section one TO BE PAID ATNZ'l'rain

Iro.
I-icensc |oe GST

@18%

'l'otal Bank Details Demand drafl/Bankers
cheque/RTGS/NEFT No.

'frain no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

14731 DINNEIT.

14732 B/F
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