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M/s llathour Services
Khrgri, Takiyapar,P.O.- Di gha,
Danapur, Patna, Bihar-8000l2
sanj ccvrathou r08@ gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencement of On-boarcl Catering Scrvices in train
no. 14801-02, JU-INDB.
lLef: Linrited ll-'rendcr no. 2025lIIi.CTC/TSV/06/JUNE/04 opened on 02.06.2025.

With rclerettcc to the subject rnentioncd above, it has becn decided to award you the temporary
licettsc lbr ltlovision o[' ou-board catering Seryices in above mentioned train without pantry car
(through l'SV) for a period of 03 rnonths or finalization & commencernent o1' longten-n
tcuders whichever is earlier, purely on adhoc basis subjcct to the tenns and conclitions enshrinecl ir-r the
tendcr doclttttcut, which shall lbrm parl of the License. 'Ihe above award of temporary liccnse is
subject to the tertls and conditions of tender document and Government of India directive to contain
COVID.

A) hr view o{'thc abovc you are required to subrr,it the Licer-rse f'ee within five (05) working clays of
issue o1' LOA or 05 working days belore date of coml.ncltcelnent of operation whichever is later.
Lettcr o1'acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along witl-i Security Deposit to be subrnittcd in concemed zorre as detailed below:

: Rs. 3,68,999/-
:Rs.66,4201-
: Rs. 4,35,4191- (to be paid at IRCTC/NZ)
: Rs. 43,5421-(100 of the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/NZ)

Spl. Sccurity dcposit : NIL
RDS deposit : Rs. 8,7081(to be paid at IRCTC/NZ)

Sccurity dcposit and Quoted LF plus applicable GST as per terrns and condition of license to be
subn-ritted at IRC rciNZ. Bal;,l< account details of IRCTC/NZ is as under: -

r\ccount Narlc Il{Cl'(l Ltd.-Catering North Zonc
,\ccount Nut-r-rbcr 001 01 02000038429
.,\ ccount 'I'1,1rc Current
llank Namc IDBI B,\NK
lltanch 1/6, SIlll FOlt'I INS'1'I'|LI'1'IONI\L ,\ltll,\, KI Ih,L

(],\ON N,IAI{C], NI]!(/ I)ELIII, I)H]-FII S'I'I\TI]-
110049

IIiSC Coclc rlrKl_0000010
*+Cl"rcques WiI lot bc acceptcd

-lhere is uo ptovisiou lbr delayed payrlent ancl failure to pay as per schedulc shail bc treatecl
'default' and action shall be taken iu accordance with tender conditrons.

+mte errqLqq: 4qi cf,, q-q(-S, ftg F t<, fttfi TT(, T{ Fffi-ttooz9, qsqs;-pt1-26181550, 26181551
Co4rorateOffico:4thFloor,Tower-D,WorldTradeCentre.NaurojiNagar,NewDelhi-l7OOZg.Tet.:-Oll-26181550.26181551

License fee
GSr(@18%
Total
Security deposit
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G)

H)

2025lIRCTC/TSV/06/J UN E/04 04.06.202s

Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to start the provision of catering services as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of comrnencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of General

Conditions oI license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

AII PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tenns & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

DGM (P&T)
For GGM/Proc.

llncl :-'l'cndcr Document
Cop\' :-

J)

K)

t,)

GCM/NZ- to provide date of coml.nclrccrllent as per present train schedule.
GGM/MCS - 1br kind infbruration and neccssary action please.
AGM/MCS - 1br kind inlbrmation and necessary action please.
AGM/Fin - lbr kind inlbrrnation and necessary action plcase.
Central Control - for kind infbmration and necessary action please.
AGM-IT - lbr kind infbrrnatiou and uploading on II{CTC & CPPP Portal.

(Ranjit Si
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2025/IRCTC/TSV/() 6/J UNE/04

Format for acccptance of award of tcmporary license
(To bc givcn on company/firm's letter head)

Group Gcneral Manager/NZ
IRCTC/NZ

04.06.2025

Sub: Award of temporary licensc -cum- commenccmcnt of On-board Catering Services in train
no. 14801-02, JU-INDB.
Ref: Your offi ce letter no. 202SIIRCTC/TSV/06/JUNE/04 dt.04.06.2025.

Witl-r refcrence to above, I/we hereby corlvey rny/our acceptance of the tenns and conditions oi the
tetnporary license.

Sccurity dcposit as per clar.rse 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-

License fce as per clause r-ro. 2.9 of (ieneral conditions of license- section orre ll'O BIt PAID ATNZ

Iiurther details of t-neals (B/F, lunch & drmrcr), pick up locations for the above trains are as under: -

IRC'|C or its authorized pet'sott or uotlinated agency is frce to inspect the above prernises as and

when required.

VWe amlare ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
pcrson
Date
Place
Scal of thc liccnsee

'I'rain no. Sccurity
dcposit

'l'otal Bank Details Dcrnand draft/Bar-rkers
cheque/RTGS/NEFT No./Bank
Guarantee

CCIISC ICC AS DEI' CIflUSC IIO o 1t10ns oI llcerlse- sectlon olre
'Irain
lto.

License Fee GS'f
KDlB%

Iotal Bank Details Dernaud dlaft/Bankcrs
cheque/RTGS/NEIrl' No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact
person

r4801
Lunch

Dirurer

t4802
B/F

[,unch
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