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2() 25/IRCTC/TSV/06/ATJGT]S T/O 1 08.08.2025

M/s CIIANDRA MAI]I,I MISIIRA
Shivam Guest IIouse, Sahabganj Bargaon,
Gonda, Uttar Pradesh-271002.
Contact Person: Sh. Chandra Mauli Mishra
Mobile: 941517 67 17, 70078003377
Fl,-mail :- qhtt l ii tl u tit ir I!u!Ilit"rtqtlt (lglitiiit.IqU

Sub: Arvard of temporary liccnse -cunl- commencernent of on-board Catering Services in trainno. 15021-22, SI{M-GKP.

Ilef: Limited Il-Tencler no. 2025lIRCTC/TSV/06/AUGUS'['/01 openect on 01.0s.2025.

With ref'ercncc to the suljcct mentioned above, it has been cleciclecl to award you thc ternporary
license Ibr provision of on-boarcl cateriug Services in above mentionecl train without pantry car(through TSV) fbr a perioci of 03 months or finalization & corlrnencer.nent of longtenn
teuders whichevcr is earlier, purcly ou aclhoc basis subject to the tenns anci conclitions cnshrincd in thetcttder docutlletlt, which shall fbrm parl of tlie License. The above award of temporary license is
subject to the tenns and conclitions of tencler docurnent and Government of India directive to containCOVD.

A) In view of the above you are required to submit the License fee within five (05) working clays of
issue of LoA or 05 working days before clate of colnmencement of operation whichever is latcr.
Lettcr of acceptance is to be submittecl within five (05) working clays of issuance of LoA or as
aclvised in LoA along with Security Deposit to be subrnitted in concernecl zone as detailcd bclow:

: Rs.36,666/-
.= Rs.6,600/-
: Rs.43,266l- (to be paict at IRCTC/NZ):Rs. 4,3271-(l0nl, of the euoted LF to be
Submitted within 05 working days as aclvised by
IRCTC (to be deposited in IIICTC/NZ)
:NII,
: Rs. 865A(to be paid at IRCTC/NZ)

Security dcposit and Quoted LF plus applicable GST as per tenns ald conditio, of license to be
subrnitted at IRCTG/N z. Bank account details of IRCTG/N L i" u, uncler:

Account Name !NlC_!1,4:q9!"rir.r g No rth Zon e
Account Nurnber 0010102000038429
Account Type Current
Bank Name IDBI BANK
Branch 1/6, SIRI FORT INSTITUTIONAL ANEA, zuTET- -qAorlu4BqNEW DELrrr, DELHr STATE- 11004e
IirSC Cocle rBKr.O000010

* * Chegqq_[1l! nqq_le eccgpted

is no provision lbr delayed payment ancl failure to pay as per scheclule shall bc trcated as
It' and action shall be takc, i, accorclance with tender 

"onaltiorr.

.Tfrt( ETqf(q : T{ei (e, zr{r S, Erd is tat, *rtfr vR, r{ Fd-rr0029. EFils : 011_261815s0,261815s1

License fee
GST@18%
Total
Security deposit

Spl. Security deposit

RDS deposit
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2025/TRCTC/TSV/06/AUGUST/01 08.08.202s

Invoice will be issued after receipt of payrnent along with GST number and billing address provided
for the same.

Ii) You are required to staft tire provision o{'catering services as per advise of IRCTC/NZ.

C) Irirst day o1' start of catering services in the train will be treated as <late of comrnencement of
Onboarcl Catcring Serviccs.

D) You arc requircd to subn-rit the list of proposed pickup locations for meal (B/[r, lunch & climrer)

along with its addresses fbr approval o1'IRCTC. The sarne shoulcl be subn-rittecl as indicated in the

cncloscd fbrruat for acceptancc letter.

Il) 11' you fail to accept the offcr of award of License and lails to remit license fee, within tl-rc

stipulated tiue as advised by IRCTC, Action will be taken as per tenns o1'clause no. 3.5 of General

Conditions ol liccrrse- scction orre.

fi) Siipply/Salc of Railne er is to be uade in the train in tenns of clause no . 2.1.4(a), (b)& (c) of Scope

o1 Work o1'the tcncler condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

A11 PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked f,ood.

Strict compliance of guidelines issued by Govemment of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender docurnent is an integral part of this letter of Award.

(;)

IT)

r)

J)

K)

t,)

'l'his issucs with apploval of Cornpetent Authority.

Kindly acknowledge the receipt o1'this letter.

Ilncl:- Tender Documcnt
Copy:-

ff-e'd#
(Ranjit Singh"Nayal)

DGM (P&T)
For GGM/Proc.

GGM/NZ- to provide date of cotnurettcemcnt as per present train schedule.
GGM/MCS - lbr kind infomration and nccessary action please.
AGM/MCS - for kind infbnnation and necessary action please.
AGM/Fin - 1br kind infbrmation and uecessary action please.
Ccntral Control - fbr kind infbrmation and necessary actior-r please.
AGM-IT - fol kincl inlbnnation and uploading on IRC'l-c & cppp portal.
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2025lIRCTC/TSV/O6/AUGUST/() 1 08.08.2025

I.ormat for acceptance of award of temporary license
(To be given on cornpany/firm's letter head)

Group ()eneral Manager/NZ
IRC'fC/NZ

Sub: Award of tcmporary license -cum- commcncement of On-board Catering Services in train
tro.l 5021^22, S I IM-GKP.
ILcf: Your olrice lctter no. 2025/IRCTC/TSV/06/AUGUST/0 I dt. 08.08.202s.

With re{trence to above, I/we hereby convey mylour acceptance of the terms ancl conclitions of the
temporary license.

Security dcposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
NZ:-
-l'rain 

no. Security
dcposit

'Iotal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantec

I-icensc I'ee cl 2.9 of Gcneral concli f1i .fO BIi PAID ATNZause no. 2.9 o ttrons ot hcense- scction onc'lO Bli PAID A
Train
no.

l,icensc Fee GS'I'
(t01Bok

'l'otal Rank Details Demand draft/Bankers
cheque/R'fGS/NEITT No.

Ijurthcr details of tncals (B/li, lunch & dinner), pick up iocations fbr the above trains are as under:

IRCTC or its authorized pcrson or norninatcd agency is fiee to inspect the above premises as ancl
when required.

I/We anVarc ready to conrneucc serviccs
Signaturc:
M/s
Name of authorized
person
I)ate
Place

in the above train as per advise of IRCTC.

6$,n

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

22109
Dinner

B/F

Lunch

22tt0
Lunclr

Dinne r
B/IT

Seal of the licensee
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