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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

CIN-1,74899DL1999GOI101707, E-mail : infb(ir)irctc.cont, Website : rvrvrv.irctc.com

2025/IIICTC/TSV/06/AUG[JST/11 14.08.2025

M/s Star F-oods Associates
Opp Rarna Medical Store Pannilal Chowk Satna MP
sfa1008@grnail.com
756650 1008, 7566601008

Sub: Alvard of tcmporary license -cum- commencement of On-board Catering Scrviccs in train
no. 15053-54, CPR-LJN.

Rcf: f,imitcd E-Tender no. 2025/IRCTC/TSV/06/AUGUST/11opened on 11.08.2025.

Wtth relcrence to tire subject mentioned above, it has been decided to award you the telnporary
license lor provision of on-board catering Services in abovc mentioned train without pantry car

(through TSV) for a pcriod of 03 r-nonths or linalization & cotnmencetnettt of longtem-t

tenders whicircver is earlier, purely on adhoc basis subject to the terms and conditions enshrined ir-r the

tcndcr docurlent, which shall fonl part of the f,iceirse. The above award of temporary license is

subjcct to the tenls and conditions of tender docurnent and Governtncnt of India directive to coutain
COVID.

A) hi view of the above you are required to subrnit the Liccnse f'ee within five (05) working clays o1'

issuc of I-OA or 05 working days befbre date of colrrrrlenccnlent of operation whichever is later.

Lctter oi'acceptance is to bc submitted within five (05) working days of issuance of LOA or as

advised in LOA aiong with Security Deposit to be subrnittecl in concerned zone as detailed beiow:

License ibe
GSrGDls%
Total
Security dcposit

: Rs. 1,47,999/-

- Rs. 26,6401
: Rs.1,74,639/- (to bc paid at IRCTC/NZ)
=- Rs. 17,4641-(101'h of the Quoted LF- to be

6'

,#)h
V;

lntematlonal Year
of Cooperatlves

Submitted within 05 working days as advised by
IRCTC (to be dcposited in IRCTC/NZ)

Spl. Security deposit :NIl,
RDS deposit : Rs.3,493/-(to bc paid at IRC'[C/NZ,

Security cleposit and Quoted Ll] plus applicable GST as pcr tems ancl conditiou of liccnsc to be

sr"rbrr-ritted at IRC]'C/NZ. Bank account dctails of IRCTC/NZ is as under:

Account Natle IRC'IC Ltd.-Caterins North Zone
Account Nurnbcr 00r0102000038429
Account Type Current
[]ar"rk Name IDRI RANK
Branch 1/6, SIRI FOR'I'INSTITUTIONAL AREA, KTIt]L

GAON MARG, NEW DELI]I, DI]I-HI STATE-
I 1 0049

IIrSC Code I8KLO000010
**Cheques Will not bc accepted

'l'here is no provision fbr delaycd payment and failurc to pay as per schedule shall be trcated as

'clclhult' and action sha11 be taken it.t accordancc with tender corrditions.
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Invoice will be issued after receipt of payment along with GST nurnber and billing address provided
for the same.

B) You are required to staft the provision of catering selices as per advise of IRCTC/NZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed format for acceptance letter.

B) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenxs of clause no. 3.5 of General

Cor-rditions of license- section one.

F) SupplyiSale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

I]SSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Goverrunent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto tennination of contract.

Award of license is subject to the final outcolne of WPs filed in different High Court.

The terms & Condition of tender document is an integral parl of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

G)

II)

J)

K)

[,)

c>4'
/il".g/t'-: \ -\

(Ranjit Sinfh Nayal)
DGM (P&T)

For GGM/Proc.
Iincl:-'I'cnder Document
Copy:-

GGM/NZ- to provide clate ol'cornurencer.r-rcr-rt as pt:r present train scheclule.
GGM/IUCS - {br kincl inlbrn-ration and necessary action please.
AGM/MCS - lbr kind inlbnnation ancl nccessary actior-r plcase.
AGM/I,-in - lbr kind inlont-iation ancl necessary action please.
Ccntral Control - 1br kinc'l iufbrrnation ancl necessary action please.
AGN{-I'l' for kind inlbrmation and uploading on IRC lC & CPP Portal.
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Format for acceptancc of award of temporary licensc
(To be given on company/tirm's letter hcacl)

Group General Manager/NZ
IRC'TC/NZ

14.08.2025

Sub: Award of temporary license -cum- commencement of On-board Catcring Serviccs in train
no. 15053-54, CPR-LJN.
Ref: You r oflice lctter no. 2025/IRCTC/TSV/06/AUGUST/1 I dt.14.08 .2025.

With re ltrcuce to above, I/wc hereby collvcy rny/our acceptance of the temrs ancl copciitiols ol'tle
tcurporary liccnse.

Sccurity deposit as per cleruse 2.8 o1'General cor-rditions o{' license- sectior-r one 'l'O BII pAID AT
NZ:-
Train no. Sccurity

dcposit
Iotal Bank Details Demand draft/Bar-rkcrs

cheque/R'I'GS/NIlirT No./Bank
Guarantee

Liqgryg f'ec as pcr clause no. 2.9 of General conditions o1'license - scction one 'l'O BE PAIDrsc rcc as por clause no. z.v or u(]neral condltlons ol llcense- sccttolt one I O itl, l,All) A'l'NZ
Train
110.

I-icense Iree GST
(cQlB%

l'otal Bank Details Dcrnand drali/Bankcrs
cheque/R'lG S/NIIFT No.

Iiurthcr cletails of meals (l)/F, lr"urch & dinner), pick r-rp locations for thc above trains are as unclcr: -

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

UWe an/are ready to colrunence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person.
I)ate
Place
Seal ofthe Iiccnsee

Sv

'l'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

r 5053 Dinner

15054 B/IT
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