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M/s Khusbu Catcrcr
lllllT 6lNll, Nabagram, Ward No-33, Ilidyasagar Sarani,
Siliguri, \#ost Ilongal-734007
Md Sahid Ali-9933t12 431 6, 7 9087 7 2232,
a I isa h id 9977(rD,gm a il.com

Sub: Award oI'tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrvices in train
no. 15{177 -7tt, KYQ-GTNII.
llcf: l,inritcd Il- l'cnder no. 2025lIltCTC/TSV(l6lJlIl,Y 129 opcncd on 21.07 .2025.

With rof'crcr.rcc to thc sLrb.jcct mcntioned above, it has becn dccidcd to award you the temporary
liccnsc filr provision of on-bclard oatcring Serviccs in abovc mcntioncd train without pantry car
(lhrough 'l'SV) for a pcriod of 03 months or finalization & conlmencomcnt of longtcnn
tcnclcrs whichcvcr is carlicr, purcly on adhoo basis sLrlrjcot 1o thc terr.ns aud conditions cnshrined in the
tcndcr clooun.rolrt, which shall lorm parl of thc Liocnsc. 'l'hc abovc award ol'tcr.r.rpolary liccnsc is

sLrb-icct to thc tcnns and conditions of tcndcr docurncnt and (iovernrnent ol'India dircctivc to contain
COVII).

A) In vicw of thc abovc yoll arc rcqr"rircd to submit thc l,iccnse fcc within fivc (05) working days of
issuc cll' LOA or 05 rvorking days bcforc date ol corumcnocmcnt ol'opcration whichcvcr is latcr.
Lcttcr ol- accoptancc is 1o bc sLrbrnittccl within fivc (05) worl<ing days ol'issuancc ol'l-OA or as

aclvisod in LOA along with Sccurity Dcposit to bc subrnittccl in oonccrncd zonc as clctailed below:
: Rs. 1,25,999/-
: Rs. 22,680/-
= Rs. 1,48,6791- (to be paid at IRCTC/I.{Z)
: lts. 14,8681-(10% of the Quoted LF to be
Submitted within 05 working days as adviscd by
IIICTC (to bc dcpositcd in IIICTC/I.{Z)

Spl. Scourity clcposit :NIL
I{DS deposit :11s.2,974l-(to trc paid at IR.CTC|NZ)

SccLrrity clcposit and Qr"rolcd [,li plus applicable GS'l'as pcr tcrrns and condition o[ liccnso to bc
srrbnrillccl at IItC'l'C/N l.l\ark aocount dctails ol'lltC'l'C/NZ is as undcr: -

,\ccount Natnc IRCTC l,td.-Catering North Zone
Account Number 001 01 02000038429

r\ccount'fypc (lut:rent

Ilarli Narnc IDlli B;\NI{
lJl:at-rch 1/6, SIIU FOIL| INS'11'1'II'I'ION;\L iUtHA, KIIL,L GAON

MAI{G. NEW Dlrl-iII. DBI-HI S'fATtr- 110049
IFSC Codc IBKL0000010

**Chcqucs Wtll not bc accepted

'l'hcrc is no provision lor dclayod paymcnt and lailurc to pay as pcr schcdulc shall bc lrcatcd
'clofhuh' and aotiou shalI bc takcn in acoordancc with tcndcr oonditions.

t'ft1iil trqlqq : qgS reT, zrER d, Td ?s +s(, qtdsft r.R, q{ fird-rroo2g. Er$rN : 011-26181ss0,26181ss1

Liocnsc lcc
GS'r'(r 18%
'I'otal
Security dcposit

$
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lrn,oioc will bc issuccl allcr rcccipt ol'paymcnt along with GS'l' numbcr and billing addrcss providcd

fbl tho sarrc.

It) You arc rccluircd to start the provision of catering serviccs as pcr advisc of IIICIC/NZ.

C) First clay ol' stall ol' catcring services in the train will bc treated as date ol' colnlnenocmcttt ol'

Onboard Catcri ng Scrviccs.

l))You alc rccprirccl to subrnil. thc list o1'proposecl pickup locatiorts lor tncal (l)/lr, lunch & clinner)

along wilh i1s adclrcsscs lor approval of IItC'l'(1. 'l'he samc should bc submificd as indicatcd in thc

cncloscd I'orurat for accopl.ancc lc11cr.

It) lf'yoLr lail to accept thc ofl-cr of award ol'Liccnsc and l'ails to rcrnit liccnsc lcc, within 1hc

stipulatccl tirnc as aclvisccl by II{C'|'C, Action will bc takcu as per tcnns ol'clausc no. 3.5 of (icncral

Conclitions ol' liccnsc- seclion ouc.

It) Supply/Salc ol- I{ailnocr is 1o bc rnadc in the train in lcnns ol'clausc no. 2.1 .4(a), (b)& (o) of Scopc

oI Wolk of thc tcndcr condilion on Mltl).

()) I)oinl ol'Sale machincs as pcr clause 2.3.3 of tendcr documcnt has to bc cnsurcd.

I I) n ll PAI) itcms ol' brands approvcd in Catcgory A and A spcoial by II{C'IC arc only to be sold in

thc 1r'ain.

I) Ittc'l'C approvcd, I)ackccl blandcd l{'l'll items likc poha, [Jpma, Vcg mcal, Cornbo tlcal cto. witlt

FSSAI liocnsc and MI{l), with bcst before datc has to bc availablc in addition in train in addition

to cookcd fbod.

.D Strict cornpliancc o['gLridclincs issuccl by (]ovcrnrncnt of Iuclia, MI IA and this o[]icc lor COVID-

19, irr this rcgarcl, shoulcl bc Ibllowcd and any violation thclcof shall invokc pcnalty which may

cxlcud upto tormination of oontraot.

K) Awald ol'licctrsc is subjoct to thc final outcornc of WPs l'ilcd in clif{brcnt I Iigh Court.

L) '['hc tcnls & Conclition ol'tcndcr docur.nont is an intogral part of this lettcr of Award.

'l'his issucs with approval ol-Cornpctent Authority.

Kinclly acknowlcdgc thc rcccipt of lhis lcltcr. fr6,+'
(lLanjit Singh Nayal)

l)GM (1,&'l')
l-or G(]M/Proc.

Ilncl :-'l'cndcr I)ocumcnt
Copy :-

- (;(;M/NZ- to proviclc clatc o{'oor.}-lrlonccnrcnt zrs pcr prcscnt train schcdulc.
- (;(;M/MCS - Ior ltind inforrnation and ncccssary action plcasc.
- A(;M/MCS - for kind irrformation and ncccssary action plcasc.

- A(]M/Irin - lor hind irrformation and ncocssary action plcasc.
- Ccntral Control - for kind inlormation and nccesstrry action plcase.
- A(;M-IT - lbr l<ind inl'onration and uploading on II{C'I'C & CPPP Portal.
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F'ormat lbr acceptancc of award of temporary liccnse
(To bc given on company/firm's lcttcr hcad)

()roup (]cneral Managcr/NZ
IRC'fC/NZ

Sub: Awartl of tcmporary liccnse -cum- commenccmcnt of On-board Catcring Scrvices in train
n<t. 1507 7 -7tt, KYQ-G'INIi.
llcf: You r ol'lice lettc r no. 2025/IIICTC/TSV/0 6 I JULY 129 dt. 24.07 .2025.

With rclbrcncc to abovc, I/wo hcrcby oouvcy my/our acccplanoc ol'the tcrrns and conditions of thc
lcurporary liconsc.

Scctrrity dcposit as pcr clausc 2.tl ol Gcncral corrditions ol'liccnsc- section onc 'lO IIE I'AID AT
NZ:-

I'rain no. SccLrrity
dcposit

'l'otal Ilanl< I)ctails I)crnand draft/l]ankcrs
chcclLrc/l{'l'(is/N Iilt'l' No./[]ank
Guarantcc

Liccrrsc (-cc as pcr clausc n<t.2.9 ol'(icncral conditions of liccnsc- scction onc 'l'O IiIl I'AID AT NZccilsc rcc a5 l-)cr clausc It() () nal a lon ocl-lsc- s(.)Ou(-)n onc
'l'ra irr

lto.
Liccnsc I;cc GS'I'

(rD,lllo/u

'l'otal []ank l)ctails Dcrnand clraft/llankcrs
ohco uc/l{'l'(iS,N I 1lr'l' N o.

Furthcr dctails ol lncals (l)/F, lunch & dinncr), pick up localions {brthe abovc lrains arc as under: -

II{C'I'C ol its authorizcd pcrson or norrinatccl agoncy is lrcc to inspcot thc abovc prcrniscs as ancl

r,vhcn rcclLrircd.

l/Wc au/at'c t'cady 1o comurcucc scrviccs in the abovc train as pcr advisc of Il{C IC.
Signature:
M/s
Namc ol'ituthorizctl
I)CrSOn
l)atc
I'lacc

4,7"

'I'rain no. Servicc Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact person

15077

rilF'

Lunch

l)inner

I s078

Lunch

l)inner

B/l'

Scal of thc liccuscc
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