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INDIAN RAILWAY CATERING AND TOURISM CORPORANON LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025/IRCTC/TSV/06/AUGUST/13 19.08.202s

M/s Rathour Services
Khagri,'I'ahiyapa r,P.O.- Digha,
f)antrpur, Patna, Bihar-800012
sanj eevrathou r08@gmail.com
Contact No.9304841101

Sub: Arvartl of temporala liccnse -curn- commencement of On-board C:rtering Scrviccs in train
no. 15181-82, MAU-LTT.

ILel': Limitetl ll,-Tcnder no. 2025/IRCTC/TSV/06/AUGUST/13 opened on 13.08.2025.

With rcl'crcuce to the sub.iect rlcntioned above, it has bccn dccided to award you the temporary
liccnse lbr provision of on-board catering Services in above mentioned trairr without pantry car
(through l'SV) for a period of 03 rnontlrs or f inalization & comlnenccmcnt of longterrr
tenders whichcvcr is earlier, purely on adhoc basis sLrbject to the terrns and conditions enshrined in the
tcndcr clocurlent, which shall form part of the Liceuse. J'he above award of ternporary licerrse is

sLrb.ject to tlte ternrs artd conditious of tender document and Govelnnrent of India directive to contain
COVID.

A) In vierv of tlte abovc yoLr are reqr:ired to submit the l,iocnsc fec within five (05) worl<ing days of
isst"rc o{'LOA or 05 working days beforc date of coulnrencernent of operation whichever is later.
l,etler o1'acccptance is to bc sLrbrritted within tive (05) working days of issuance of [,OA or as

aclviscd in t-OA along with SecLrrity Dcposit to be subrnitted in concenred zone as detailed below:
,- Rs. 1,56,999/-
: Its. 28,260/-
:11s.1,85,2591(to be pnid at IRCTC/NZ)
=' Rs. 18,5261-(10"1, of the Quoted LF- to bc

Submitted within 05 working days as advised by
IRCTC (to be cleposited in IIICTC/NZ)

Spl. SccLrrity deposit :NIl,
I{DS deposit = IIs.3,705/-(to be pairl at IRCTC/NZ)

SecLrrity cleposit and QLrotccl L,F plus applicable GST as pel'tenns and conditiorr of license to bc
sLr["lnitted at IRCTC/NZ.l)ank accourrt details o1'IRCTC/NZ is as under:

;\ccouttt Name II{CT(, I-td.-Catcring North Zonc
r\ccouut Nurrrber 001 01 02000038429
Account f"vpe Cuttcnt
llank Name IDllI llr\Nl(
Iltar-rch 1 / 6, SII{I F Olt'I I NS1'IT U'I'ION,\L r\ l{I,lr\,

I{FIill- C}I\ON N,I;\lt(}, NE\7 DtrLFII, DELFII
S'I'4',I'Lrt- 110049

TIrSC Coclc il1Kr.0000010
**Chc<tues Will not bc accelrted

.1pr.* Tlrere is no provision for delayed payment and failure to pay as per schedule shall be treated as

LT 'd"ffi"*ffi",'Hlb#199.iH"#Hffift[.$E#"d,ft?'Htiffi-,,*re. 
R * , olr-zo,aruuo, zoreruur

tnrernationar yea, Registered Olfiee : 4^ Floor, Tower-D, lYorld Trade Cetttr.e, NauroJi Nagar, l{ew Delhl.110029.Tel; 011.26181550,2A181551

Liccnse fce
csT@r8%
Total
Security deposit

6

of Cooperatives Page 1 of 3



2025/ilICTC/'I-SV/06/AUGUST/13 19.08.202s

Invoice rvill be issLrcd afte r receipt o1'payrnent along with GST nurlber and billing adclress providccl

1br thc same.

li) You arc rcquircd to start the provision of catering serviccs as per atlvise of IRCTC/NZ.

C) Irirst day o1'stat't of catcring scrviccs in the train will bc treated as date of cotrrnerrcetnent of

Onboard Catering Services.

D)You arc rcquirccl to subrnit the list of proposcd pickup locatious fbr rneal ([]/lr, lunch & dinncr)

along with its adclrcsses lbr approval o1-lRCTC. Thc sanrc shoulcl be subrritted as indicatcd in th<:

cnclosed lbrnrat l'or acceptarrce letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be takerr as perterms of clause no. 3.5 of General

Conditions of license- section one.

l') Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender doculreut has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Corlbo rneal etc. witlt

ITSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance ol'guidclines issued by Govelnme nt of Inclia, MIJA and this officc Ibr COVID-

19, in this rcgard, should be follor,ved ancl any violation thereof shall invoke pcualty which rnay

extend upto ternrination of contract.

Award o1'license is sub-iect to thc lrnal outcortre of WPs llled in difTelent tligh Court.

'l'he tenns & Condition of tender docunrcnt is an integral part of this letter of Award.

G)

tr)

.r)

K)

I,)

'lhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Iincl:-'Icndcr l)ocument
Copy:-

5fnvv
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

GGM/NZ- to prclvicle date of comrnenccnrent as per present train schcdule.
CGM/MCS - Ibr kind infbrn-ration and nccesszrry actiort pleasc.

.IGM/MCS - fbr kind infonnation and necessary actiort pleasc.

AGM/I,'in - Ibr kincl inlbrnratiorr and necessary action please .

Ccntral Control - lbr kinci inforrlation and necessary action please .

AGM-IT - lbr kind inlonration and Lrploacling on IRC'|C & CPPP Portal.
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2O25ARCTC/TSV/06/A U G UST/I 3 19.08.2025

F-ormat lbr ncceptancc of award of tcmporary license
(To be given on company/firm's lctter hcad)

()roup General Manager/NZ
IRC'I'C/NZ

Sub: Arvartl of tcmpornry license -curn- conlmencemcnt of On-board Catering Services in train
no. 15181-82, MA[]-LTT.

Ilef: You r olllcc lcttcr no. 2025/l RCTC/TSV/06/A UG tJST/l 3d t. I 9.08 .2025.

With rcI'crcncc to above, liwe hereby convey my/our acceptance ol'the terms and couditions of the

tcrnporary liocnse,

SccLrrity clcposit as per clause 2.tl of General conditions of liccuse- section onc TO BL PAID AT
NZ:-
'l-rain no. SccLrrity

cle posit
Total Banli Details Dernand draft/Bankers

cheque/RTGSA',lEFT No./Bank
Guarantee

I-cc clar-rse 1'Ge ncral condi fri sect
.fO I]E I'AID ATNZCCIlSE 1o. 2.9 ol Uencral condrtrons of lrcertsc- sectlon one

'['ra 
i n

lt().

l,iccnse lree cs'f
(,D,tB%

'l'otal Ilank Details Dernand draft/Bankcrs
cheq ue/R'l'G S/N tlF'f No.

lrurthcr dctails o1'rncals (13/F, lunch & dinncr), pick up locations for the above trains are as undcr: -

wheu required.

I/We arnlare ready to conllreuce services in the above train as per advise of IRCTC.
Signature:
M/s
Nanrc of authorizcd
I)crson
I)atc
Place

v

'I'rnin no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phonc no. of
contact person

l5l8t
B/F'

l,unch

Dinncr

I5I82
[,unch

f)inner

B/I,'

[,unch

ll{C'l'C or its authorizecl pcrsc'ln clr nonrinated agency is fl"ce to inspect tlte above prernises as ancl

Seal of the licensee
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