
A
tRJ
IRCTC

2025/IRCTC/TSV/06/AUGUST/20 20.08.2025

iB{q taA dffir F EFw oftdtgrq frfr&
(.rrse s*Frq tnr sErrr-Tfim)

INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

2025IIRCTCl1'SVlOOlatl$tl$l||Bl,l999GoIl0l707, E-mail : info@irctc.com, Website : www.irctc.cojO.Ot.ZOZS

M/s Rathour Services
Khagri, Takiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanjeevrathour0S@gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Services in train
no. 15561-62, DBG-GTNR Amrit Bharat.

Ref: Limited E-Tcnder no. 2025IIRCTC/TSV/06/AUGUST/20 opened on 14.08.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license fbr provision of on-board catering Services in above mentioned train without pantry car
(through TSV) for a period of 03 months or finalization & commencement of longtenn
teuders whichever is earlier, purely on adhoc basis subject to the tenls and conditions enshrined in the
tender document, which shall fonn parl of the License. The above award of ternporary license is
sublect to tire terms and conditions of tender document and Goverrulent of India directive to contain
COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issuc of LOA or 05 working days before date of corrunencelnent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as
advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:

, ,I1s.41,999/-
,. Its.7,560/-
: Its.49,559/- (to be paid at IIfCTC/FIZ)
= Rs.4,956/-(10"1' ofthe Quotcd Llito be
Submitted within 05 rvorking clays as atlviscd lry
IRCTC (to be clepositerl in IRCTC/I)Z)

Spl. Sccurity cleposit :NIL
IIDS deposit : ILs.99ll(to be paid at IRCTC/*|Z)

Sccurity deposit and Quotecl I-F plus applicable GST as per tenns and condition ol'licensc to be
subrrritted at IRCI'C/tlZ. Bank account details of IRC'I'C/FIZis as under:

'lhcrc is uo provision fbr dclayed payment and failure to pay as pel' schedule shall bc trcatcd as

'clelault' and action shall be taken in accordance with tender conditions.
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l,icense lce
GST@18%
Total
Security dcposit

Account Name Indian Railway Catering & Tourism Corporation
I-td.

,'\ccor.rnt Numbcr 0121 02000012193
.,\ccount 'f1,1rc

llank Nat-r-rt: ll)I]I Ltcl.
IJtanch Park Sttcet ,I(olkatta

rIlr<r.000(x)12
**Cl'rcqucs Will not be acccpted

Current

IFS(l (loclc



G)

H)

2025/I RCTCTISV/06/AT]GtJSTY2() 20.08.2025

Invoice will be issued after receipt of payrnent along with GST nurnber and billing address provided
for lhe same.

B) You are required to starl the provision of catering seruices as per advise of IRCTC/EZ.

C) First day of start of catering services in the train will be treated as date of commencement of
Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be subrnitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tems of clause no. 3.5 of General

Conditions of license- section one.

It) Supply/Sale of Railneer is to be made in the train in tenns of clause no. 2.7.a(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale rnachines as per clause 2.3.3 of tender docurnent has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

Strict compliance of guidelines issued by Government of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. <- -/-'
4fun\r

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
llncl:-'Iendcr Docuntcnt
Copy :-

r)

.r)

K)

L)

GGI/II\',Z to proviclc date of colulreltceutent as per prescr.rt train scl-rcdule.
GGM/N{CS - 1br kind in{bnnatior-r and nccessary action plcase.
JGNI/MCS - 1br kind inlbrntation atrd necessary action pleasc.
AGM/t'in - fbr kind inlbmration and nccessary action please.
Centr:rl Control - for kinc'l information and necessary action pleasc.
ACM-IT - fbr kind infbnr-ration ancl uploading on II{CTC & CPp portal.
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202sltRC1'C/I'SV/06/AUGIIST/20

Irormat for acceptance of award of temporary license
(To bc given on company/firm's lettcr head)

G rorr p ()cneral M anager I lt 7,

IRC'TC/IIZ

20.08.202s

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no.15561-62, DBG-GTNR Amrit Bharat.

Ilef: Your office letter no. 2025/IRCTC/TSV/06/AUGUSr lz}dt. z0.0B.zlzs.

With refereuce to above, I/we hereby corlvey mylour acceptance of the terms and conditions of the
temporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
F.7:-
'l'raiu no. Security

deposit

'['ota1 Bank Dctails I)cmand drafi/Bankers
cheque/R1'GS/NEF'T No./Bank
Guarantee

Licct.tsc l-cc as pcr clar-tsc no. 2.9 of Gcneral conditions o1'liccuse- sectior-r oue TO BII PAIDCCIISC ICC llS l)el' CliltlSC l'lO. Z.\/ ol ( ICIICI'A ions of'liccnse- sectior-r oue TO BII PAID ATlt7,
'Irain
no.

License Fee GST
@18%

1'ota1 Bank Details I)cmand dralt/IJankcrs
cheque/l{'l'G S/N IIF'I' No.

Iir-trther clctails o1'mcals (I)/[i, lLrnch & dinner'), pick up locatious for the abovc trains arc as unclcr:

IRCTC or its authorized person or nominated agency is free to inspect the above premises as and
when required.

VWe anr/are ready to cotrrrnence serices in tl-re above train as per advise of IRCTC.
Siguaturc:
Mis
Namc of authorizcd
person
I)ate
Place
Scal of thc licenscc

q,"

'frain no. Servicc Details of meal
supply unit along
lvith adclress

Name of contact
pcrson of thc
meal supply unit

Phonc no. of
contact pcrson

155(r I Dirrncr

15562
l,unch

Dirrne r
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