
tRJ
IRCTC

2025/IRCTC/WCB/O 6/M3/AUGUST/05 14.08.2025

dfu{ taA +ffir \q ERw orrmtsn frfr&
(.rrsa irqtF'r{ tF-I (r€Fl-r+ge)

INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, Website : www.irctc.com

2025/IRCTC/WCB/06/M3/AUGUST/05 14.08.202s

M/s Express Food Services,
526, ARYA NAGAR, NEAR VISHWANATH CINEMA,
SURAJGANJ, ITARST, MP-461 I 11,

Contact No.1 572241797 , 9300772442
cxlllessf'ootls(ri) rcdiffin ail.corn

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 15567-68, BMKI-ANVT Amrit Bharat.

Ref: Limited E-Tender no.2025IIRCTC/WCB106/l/13IAUGUST/0S opened on 11.08.2025.

With reference to the subject mentioned above, it has been decided to award you the temporary
license for provision of on-board catering Services in above mentioned train for a period of 03

months or finalization & corulencernent of long-term tenders whichever is earlier or takeover of
services by new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to the
terms and conditions enshrined in the tender document, which shall form parl of the License. The
above award of temporary license is subject to the terms and conditions of tender document and

Government of India directive to contain COVID.

A) In view of the above you are required to submit the License fee within five (05) working days of
issue of LOA or 05 working days before date of conrrencernent of operation whichever is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be submitted in concerned zone as detailed below:-

: Rs. 7,61,000/-
: Rs. 1,36,980/-
: Rs. 8,97,980/- (to be paid at IRC IC/EZ)
: Rs. 89,7981-(10"1' of the Quoted LF' for
to bc submitted within 05 working days as aclvised
by IRCTC(to be deposited in IRCTC/I|Z)

Spl. Security deposit : NIL
RDS deposit : Rs. 17,9601 (to be paid at IRCTC/EZ)

Security Dcposit and Quotcd LIr plus applicable GST as per tenns and conditions of license to be
subrr,ittecl at IRC IC/IIZ. Bank account details of IRCTC/EZ is as under: -

i\cconttt Namc Indian llaihvay Catcring ctl-outism Coq>oration I-tcl.

r\ccouut Numbcl: 01210200u)12193

r\ccouut T1,1rc Currcnt

Rank Name Il)1lI Ltd.

Branch Park Street ,l(olkatta
IFSC Code tRKLO0(x)012

**Cheques \)7i11 not be accepted
'l'hcrc is no provision fbr delayed paynent and failure to pay as per schedule shall be treated as

'defhult' ancl action shal1 bc takcn in accordance with tcr-rder conditions.

{qtsd srqfdq : rrg{ Tm, aq< A, Td F fet, +m TR, T{ fid-tt0029. RqIq : ott-zotetsso, zotgtsst
Registered Office ; f Flan,Tryer0, Wodd Trade Gentre, t{aurr{i l{agar, l{ew t slhi-110029. Tel.z 01146181550,26181551
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Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

B) You are required to start the provision of catering services as per adviceof IRCTC/EZ.

C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCTC. The same should be submitted as indicated in the

enclosed fonnat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per tenns of clause no. 3.5 of General

Conclitious oI license- section one.

F) Supply/Sale of Railneer is to be rnade in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Cornbo meal etc. with

F'SSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict compliance of guiclelines issuecl by Govemrnent of India, MIIA and this offlce lbr COVID-

19, in this regard, should be followcd arrd any violation thereof shali invoke penalty which rnay

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Cour1.

The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues witl-r approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.

Ilncl:-'l'ender Document
Qop\, :-
- GGM/M- to providc clatc of cornmencernent as per prcscnt train schedr.rle.

- GGM/MCS- {br kind infbmation and necessary action plcase.
- AGM/MCS - for kincl infiomratiou and ncccssary action please.
- AGM/I,'in - lbr kind infbrmation and nccessary actior-r please.
- Central Control - 1or kind inibmation ancl necessary action pleasc.
- AGM-IT - for kind inforrnation and uploading on IRCTC & CPP Portal.

K)

I,)
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Format for acceptance of award of temporary Iicense
(To be given on company/firm's letter head)

Group General Manager I IIZ
IRCTC/EZ

Sub: Alvard of temporary liccnsc -cum- commencement of On-board Catering Services in train
no. 15567-68, BMKI-ANVT Amrit Bharat
llcf: Your office letter no. 2O25/IRC]'C/WClll06lM.3lAUGUST/O5 dt.14.08.2025

Wrth ref'erence to above, I/we hereby convey my/our acccptarlco of thc tcnns and conditions of the
tt:n-rporary licensc.

Sccurity deposit ris per clause 2.8 of General cor-rditions ol license- section one TO BE PAID A'I
Itz:-

Lice fee 2.9 of G ndit fti TO BE PAID ATEZ.

when required.

l/We am./are ready to conllnerlce services in the above train as pcr advise of IItCTC.

sect

Signature:
NI/s ffi',Name of authorized
person
Date
Place
Seal of the licensee

Train no. Sccurity deposit 'fotal Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No./Bank
Guarantee

lISC as ller ctaLISC lto enerat o() 1011s 0.r rrcclts(.)- secilorl on(-)
'l-rair-r

Ito.

I-icense liee GST
(rDlB%

'l'otal Bank Dctails Dernand draft/Bankers
cheque/R'fGS/NEFT No.

Iiurther details of r.ncals (B/1", lunch & dinner), pick up locatior-rs for the above trains are as under:

Train no. Service Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

1 5567
Lunch
Dinner

15568
Dinner
B/II

Iltc'l'C or its authorizcd pcrson or irorninatcd agency is Il"ee to inspect tl-re above premises as and
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