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202S/IRCTC/TSV/06/SEPTEMBER/02
10.09.2025

M/s. Arunima Food Service
Kashyap Bhawan, Near Karbighaia,
Jakkanpur, Dist. patna, Bihar g00001
basukinath03@gmail.com
Contact.9334486892

Sub: Award of temporary license -cum- commencement of On-board Catering services in trainno' 16031-32, MAS-SVDK (Catering Services to be excluded in sections are mentioned inTender Document.

Ref: Limited E-Tendcr no. 2025/IRCTC/TSV/06/ SEPTEMBER/02 opened on 03.09.2025.

with reference to the subject mentioned above, it has been decided to award you the temporarylicense for" provision of on-board catering Services in above mentioned train without pantry car(through TSV) for a period of 03 months or finalization & commencement of long-te,ntenders whichever is earlier, purely on adhoc basis subject to the tenns and conditions enslrrined in thetender document, which shall fonn parl of the License. The above award of te;;orary license issubject to the terms and conditions oitender document and Government of India directive to containCOVID.

A) In view of the above you are required to submit the License fee within five (05) working days ofissue of LoA or 05 working clays before date of colrunencement of operation whichever is later.Letter of acceptance is to be submitted within five (05) working days of issuance of LoA or asadvised in LoA along with security Deposit to be submitted in concerned zone as detailed beiow:
License fee
GST(@tB%
Total
Security deposit

Spl. Security deposit

RDS deposit

: Rs. 3r08r841/-
: Rs. 55,591/-
= Rs. 3,64,4321- (to be paid at IRCTC/SZ): Rs.36,443/-(10% of the euoted LF to be
Submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SZ):NIL

= Rs. 7,289/- (to be paid at IRCTC/SZ)

Security deposit and Quotecl LF plus appiicable GST as per tenns and condition of license to besubrnitted at iRCTC/sz.Bankaccount ctetaits of IRCTC/SZ i, u, under:

Account Name Indian Railway Catering & Torrrirm.-p-.ntion
Ltd.

Account Number 0004031,0002843
Account Type Current
Bank Name FIDITC Bank
Branch Annasalai Branch
IFSC Code FIDFCO()OOO04

-'Lhcqucs Will rrot bc accepred
There is no provision.l'or clelayecl payrnent and failure to pay as per scheclule
'default' and action shall be take, in iciorclance with tender conditions.

v*fi qrqlvq : qgd ilet, aqr S, qld tc {zr, irtfr c.R, d Red-roozs.

shall be treated as

,f*,
9ej : 011-26181550, 26181551

Registered Office : 4" Floor,fo*"r.O, Wlnternational Year
of Cooperatives
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Invoice will be issued after receipt of payment along with GST number and billing address provided
for the same.

B) You are required to stafi the provision of catering services as per advise of IRCTC/SZ.
C) First day of starl of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch & dinner)
along with its addresses for approval of IRCTC. The same should be submitted as indicated in the
enclosed fonlat for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of Ge,eral
Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.L 4(a), (b)& (c) of Scope
of Work of the tender condition on MRp.

G) Point of Sale rnachines as per clause 2.3.3 of tender document has to be ensured.

rD All PAD items of brands approved in Category A and A special by IRCTC are only to be sold i1
the train.

I) IRCTC approved, Packed branded RTE iterns like poha, Upma, Veg meal, Combo meal etc. with
FSSAI license and MRP, with best before date has to be available in addition in train in addition
to cooked food.

J) Strict cornpiiance of guidelines issued by Govemment of India, MHA and this office fbr covlD-
19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay
extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The tenns & Condition of tender document is an integral part of this letter of Award.

This issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this letter.

d(N'f/
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.

K)

L)

Encl:- Tender Document
Copv:-

- GGM/sz- to provide date of commencement as per present train schedule.- GGM/I\4cs - for kind infonnation and necessary aitio, please.- JGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kir-rd i,fonnatio, and necessary action pl"ur".- Ce,tral Control - for kind i,formatio. ard necessary action please.- AGM-IT - for ki,d infonnatio, anci uploacling on IRCTC& cpp por1al.
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no. oI Ueneral condltlons of license section one TO BE PAID ATS7,'lrain

no.
License Fee GST

(cD|8%
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No

2025/IRCTC/TSV/06/SEPTEMBER/02 
70,09.2025

Format for acceptance of award of temporary license
(To be given on company/firm,s letter head)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in trainno' 16031-32, MAS-SVDK (Catering Services to be excluded in sections are mentioned in'I'ender Document.

Ref: Your offi ce letter no. 2025/IRCTC/TSV/06/ SEPTEMBER/02 dt. I 0.0g.2025.

with reference to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary license.

Security deposit as per clause 2.8 of General conditions f license- section one TO RE PAID AT sZ
Train no. Security

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of

IRCTC or its authorized person or norninated rg
when required.

UWe an/are ready to cornlnence services in the above train as per advise of IRCTC.
Signature:
M/s.----.-
Name of authorized
person
Date
Place
Seal of the licensee

{."

F-urther details of rneals (B/F, lunch & dinner), pick up locations for the above trains are as under: -

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16031
B/F

Lunch

Dinner

B/F'

16032
B/F

Lunch

Dirrner
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