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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)IRCTC

2025IIRCTC/TSV/06/M AY 126 06.06.2025

SIIFIMA CATI,lItEltS
777, gth Main Road, 3rd Block,lst Stage,
ILB.R. Layout, Bangalore - 560043
Sh. Altafulla Shariff -9448137630
scernacaterers@gmail.com

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no. 16101-02, MS-Q[,N.
llef: Limitetl lJ-'fcncler no.2025/IRCTC/TSV/061M.LY126 opened on 03.06.2025.

With rcf-ereuce to the subjcct rlentioned above, it has been dccided to award you the ternporary
license fbr provision of on-board catering Services in above rnentioned train without pantry car
(through TSV) for a period of 03 rlonths or finalization & colnmencement of long temr
tenders whichever is eat'lier, purely on adhoc basis subject to the tenns and conditions cnshrined in thc
tender documeut, which sl-rall fbnn parl of the License. I'he above award of tcrnpolary liccnse is
subject to the tenns and conditions of tendcr document ancl Govemment of India dircctive to contair-r
COVID.

A) Lt view of thc above you are required to submit the License f'ee within five (05) working days of
issue of LOA or 05 working days before date of comlncrlcerrent of operation whichever is later.
Letter of acceptance is to be subrnitted within five (05) working days of issuance of LOA or as

advised in LOA along with Security Deposit to be subrnitted ir-r concemed zone as detailed below:
: Rs. 2,83,433/-
: Its. 51,018/-
: Rs. 3,34,451/- (to bc paid at IRCTC/SZ)
: Rs. 33,4451-(10%, of the Quoted LF to be

submittcd within 05 working days as ad.r,ised by
IttCTC (to be clepositcd in IIICTC/SZ)

Spl. Security deposit : NIL
RDS deposit : Ils. 6,6891(to be paid at IRCTC/SZ)

Security deposit and Quotcd LIr plus applicable GS f as per terrns and condition of license to be
subrnittcd at IRCI'C/SZ. Bank account details of IRCTC/SZ is as undcr: -

-r\ccoult Namc Indian Railtva1, Catering ck'1-ourisnr (lorDoration Ltd.
r\ccount Nutlbcr 0004031 0002843
,\ccount 1-y1'lc Currcnt
Rank Namc I Il)lr(l llalk
lJranch ,\unasalai lJt'anch
IFSC Codc I-IDIrC0000004

*'kOhcqucs \7ill lot bc accepted
'fhere is no provision fbr delayed payrnent and failure to pay as per schedule shall be treated as

'defhult' and action shall be taken ir-r accoldancc with tendcr conclitions.

+T1qte Errqltr{t: 4qi ils, eFt(-q, q-€ F tcr, ffift T.rt, T{ Rd-ttOOZg, Earrrcrr-0tt-2618t550,26181551
CorporateOffice:4thFloor,Tower-D,WorldTradoCentre,NaurojiNagar,NewDelhi-l 1OO29.Tel.:-Oll-2618155O,26181551

License fec
GS'f(.!18%
'fotal
Security deposit
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Invoice will be issued after receipt of paynent along with GST nurnber and billing address provicled
lbr the sarnc.

B) You arc required to stafi the provision of catering services as per advisc of IRCTC/SZ.

C) First day of start of catering services in the train will be treated as date of comrnencernent of

Onboard Catcring Scrvices.

D) You are required to subrnit the list of proposcd pickup locations for meal (B/F, lunch & dimrcr)

along with its addresses for approval of IRCTC. Tire sarne should be subrnitted as indicated in the

enoloscd forrnat for acceptance letter.

Il) 11' you lail to accept the off-cr of award of License ancl fails to remit license f-ee, within thc

stipulated tiure as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of Gcneral

Conditiorrs ol' liccnsc- secliou one.

F) Supply/Sale of Railncer is to be rnade in the train in temrs of clause no. 2.7.a(a), (b)& (c) of Scope

of Work of t1-re tender coudition on MRP.

Point of Salc tlachiues as per clause 2.3.3 of tender docuruent has to be ensured.

All PAD iterns of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

I) IRCTC approved, Packed branded Rl-E items like poha, Upma, Veg meal, Combo rneal etc. with

ITSSAI liceuse ancl MRP, with best before date l-ras to be available in addition in train in addition

to cooked fbod.

Strict compliance of guidelines issued by Goverrunent of India, MHA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which may

extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different High Court.

The terms & Condition of tender document is an integral part of this letter of Award.

G)

II)

J)

K)

l,)

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

llncl :-'['cndcr Documcrrt
Copv :-

DGM (P&T)
For GGM/Proc.

GGM/SZ- to provide datc of cor-nr-ncncernent as per prcscut train schcdule.
GGM/MCS - Ibr kind inlbrrnation and necessary action please.
AGM/MCS - for kind iufbrrnation and necessary actior-r plcase.
AGM/Irin - lbr kiud infonnation and necessary action please.
Ccntral Control - lbr kind inforrnation and necessary action please.
AGM-IT - lbr kind infbrrnation and uploading on IRC'fC & CPPP Porlal.
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F-ormat for acceptancc of award of temporary license
(To be givcn on company/lirm's Ietter hcad)

Group General Manager/SZ
IRCTC/SZ

Sub: Award of temporary licensc -cum- commenccment of On-board Catcring Serviccs in train
no. 16101-02, MS-Ql,N.
Ref: Your oflice lettcr no. 2025/IRCTC/TSV/06/MAY126 dt. 06.06.2025.

With rclbrcnce to above , I/we l-rereby convey rny/our acceptance of the tenns and conditions of the
terlporary license.

SecLrlit srt as clause 2.8 of Gencral conditions of liccnse- section one TO BE PAID AT SZ:-

l-iccnse f'ce la 29 fGe I condi fti TO BE PAID -TSZ

Irurther details of nreals (B/F, lunch & dinner), pick up locations for the above trains are as under: -

when rcquired.

I/We au/ale ready to colrnrt:nce services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorized
person
Date
Place
Seal ofthc licensee

Train no. Sccurity
deposit

Bank Details Dernand draft/Bankers
cheque/RTGS/NEI,-T No./Bank
Guarantee

rrs pcr orause Do. z y oI ueltelal coltdltlons oI l1ccllse- sectlon o]]e A
Trair-r

110.

Liccnse Fee GST
GAIB%

Total Bank Dctails Dernand draft/Bankcrs
cheque/RTGS/NEFT No.

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

16101 Dinuer

16102
Lunch

Dinncr

IRC'I'C or its authorized person or nourinated agency is fi'ee to inspect tl-re above prerniscs as and
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