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Total
Security deposit
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06.06.2025

M/s Rathour Services
Khagri,'f akiyapar,P.O.- Digha,
Danapur, Patna, Bihar-800012
sanj ccvrathou r08@gmail.com
Contact No.9304841101

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices in train
no. 1 633 7-3 8 I 12683-84, ERS-OKHA/SMVB Exp.
Rcf: Limitctl E-Tender no. 2O25IIRCTC/WCB 106/xtrl/MAY/05 opened on 03.06.2025.

With refcrcnce to thc subject mentioncd above, it has been decided to award you the telnporary
license fbr provisiot-t oi' on-board catering Services in above mentioned train for a period of 03
tt-tottths or linalization & cotntlencerncut of long-term tenders wl-richever is earlier or takeover o1'
services by ncw Licensee/RailwaysilRC'l'C, whichever is carlier, pr"rrely on adhoc basis subjcct to the
tcrurs and conditions enshrined in the tender docurnent, which shall fbnn part o1'the Licer-rse. Tl-re
above award of temporary license is subjcct to the terms and conditions of tender document and
Govemrlent of India directive to contain COVID.

A) In view of the above you are required to submit the License fee within five (05) working days o1'
issue o1'LOA or 05 working clays belbrc date of colnlnencernent of operation whichcver is later.
Letter of acceptance is to be submitted within five (05) working days of issuance of LOA or as

advisccl in I-OA along with Security Deposit to be submitted irr concerned zone as detailed below:-

licable GST as per terms and condition of license to be
ils of IRCTC ISZ is as under: -

: Rs. 14,57,897/-
- P.s. 2,62,4211-
: Rs. 17,20,3184 (to be paid at IRCTC/SZ)
: I{s. 1,72,0321-(l0nl, of the Quoted LF for
to be submitted within 05 working days as aclviscd
by IRCTC(to be dcposited in IRCTC/SZ)

Sp1. Security deposit : NIL
RDS deposit : Rs.34,406/- (to be paid at IRCTC/SZ)

-tJatrk Narne l lDl'C ljank
Branch r\nnasalai lJtanch
IIrSC Code FIDFC0000004

x*Cheques $/ill not be accepted

Tl'rere is no provision for
'tlclault' and action

dclaycd paynrent and
shall be taken

failure to pay as per
in accordance

schedule shall be treated as

with tender conditions.
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Invoice will be issued after receipt of payment along with GS.l number and billing address provided
fbr the same.

B) You are required to start the provision of catering services as per advice of IRCTC/SZ.

C) First day of stafi o1' catering services ir-r the train will be treated as date of commencement of

Onboald Catcring Services.

D) You are requircd to subrnit the list oi'proposed pickup locations for meal (B/F, lunch & dimrer)

along wtth its addresses fbr apploval of IRCTC. 'lhe same should be submitted as indicated in the

enclosed tbnnat for acceptance letter.

E) If you lail to accept the ofl-el of award of License and fails to rcrnit license I'ee, within the

stipulatcd title as advisecl by IRCTC, Actior-r will be taken as per terms of clause no. 3.5 of Ceneral

Conditious ol' liceuse- section oue.

F) Supply/Sale of Railueer is to be made in the train in tenns of clause no. 2.1.4(a), (b)& (c) of Scope

of Work of tl-re tcnder condition on MRP.

G) Point of Sale tnachiues as per clausc 2.3.3 of tender document has to be ensurcd.

II) All PAD itcms of brands approved in Catcgory A and A spccial by IRCTC are only to be sold in

the train.

l) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo rneal etc. with

ITSSAI license and MRP, with best befbre date has to be available in addition in train in addition

to cookecl food.

J) Strict compliance of guidelines issuecl by Government of India, MHA and this office for COVID-

19, in this regard, should be fbllowed and any violation thereof shall invoke penalty which rr-ray

extend upto terrnination of contract.

K) Award of license is subject to the final outcome of WPs filed in ditlerent Iligh Court.

L) The terms & Condition o1'tcnder docurnent is an integral parl of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the reccipt of this letter.

Encl :- Tender Docurncnt
Copy :-
- GGM/SZ- to provide datc of commencemellt as per presert train schedule.
- GGM/MCS- fbr kind infbrrnation and necessary action please.
- AGM/MCS - lbr kincl infomation and necessary action please.
- AGM/Fin - for kind infbrmation and necessary action please.
- Central Control - lbr kind infolmation and necessary action please.
- AGM-IT - for kind inlbrrnation and uploading on IRC'IC & CPPP Portal.

(Ranjit Singh Nayal)
DGM (P&T)

For GGM/Proc.
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l'ormat for acceptance of award of temporary license
(To be giverr on company/firm's lettcr head)

Group General Manager/SZ
IRCTC/SZ

Strb: Awarcl of temporary licensc -cum- commencement of On-boarcl Catering Services in train
no. 16337-38/12683-84,ERS-OKIIA/SM\{B Exp.
Ilef: You r offi ce lettcr no. 202S/IRCTC/WCB/06/M1/MAY/05 dt.06.0 6.2025

With ref-elence to above, I/we hereby convey my/our acceptance of the terms and conditions of the
temporary liccnse.

Sccurily deposit as pcr clause 2 B of'General conditions of license- section or-re TO BE PAID AT S
'l'rain no. Security deposit 'fota1 Bank Details Dernand draft/Bankcrs

cheque/RTGS/NEITI No./Bank
Guarantee

clause 2.9 of General conditi fli sect TO BE PAID A'TSZ.

lir-rrther details of tncals (B/F, lunch & clinner), pick up locations for tl-re above trains are as under:

when required.

[/We anVare ready to colntnellce services in t1-re above train as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorized
pcrsoIr
Date
Place

Z-

l,i

qi

ccilsc lcc lls l)cf ctause no o 1t10ns oI llcellse- sectlon one
'lrain

110.

l,icense Fee GST
(a)1Bo/o

Total Bank Details Demand draft/Bankers
cheque/RTGS/NEFT No.

Train no. Scrvice Details of meal supply
unit along with
address

Name of contact
person of the
meal supply unit

Phone no. of
contact person

16337

B/F
Luuch

Dinner
B/F
Lunch

Dinner

16338

B/F
Lunch
Dinncr
B/F
Lunch

12683 Dinner
12684 Dinner

IRCI'C or its authorized person or norlinated agency is t-ce to inspect the above premises as and

Scal of the licenscc
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